GENERAL TERMS AND CONDITIONS
AND SPECIFIC

ON-LINE SALE SERVICES TERMS
Applicable as of 12.03.2018

1. Definitions

Origin Country Shopping Address/Origin Country
Delivery Address means the address in the Origin
Country, where the Service Provider ensures the initial
taking-over of the Parcel arriving at such address; the
Origin Country Shopping Address is decided by the
Service Provider.

Third Party Address  means the address located in
the same country with the Origin Country Shopping
Address, where the Client may order the Service
Provider to deliver the return Parcel, against payment
of the corresponding Price.

Order means, (i) in respect of Initial Mandate
Services, the placement of an order on the website of a
Third Party, provided that the Origin Country
Shopping Address is indicated by the Client to the
Third Party as the delivery address for that Parcel,
respectively (ii) in respect of the Return Mandate
Services, the placement of an order, directly in the
Account, for the Service Provider to ensure the Return
Mandate Services with respect to a returned Parcel (i.e.
a Parcel that previously made the object of the Initial
Mandate Services provided by the Provider, to the
same Client).

Contract / Distance Contract means a contract
executed by and between the Service Provider and the
Customer for the provision of Services under these
Terms and Conditions.

Account means the relevant section of the Website
covering the data generated by the users/Customer
registering on the Site whereby the Customer can
view, at any time (by an equipment connected to a
suitable internet connection and by using the e-mail
address and the password chosen by the Customer
upon the registration on the Website), the status of
Service execution, including the ones in the
Customer’s history. If the user / Customer personalizes
his / her Account, the Account shall cover also the
user’s/Customer’s profile. For the avoidance of any
doubt, based on the data provided by the user upon the
registration on the Website, the Service Provider shall
configure the section “Origin Country” in the
Customer’s Account, and the Customer shall have to
use precisely the data under this section for completing
any purchase process on a Third party website

VISPAREJIE NOTEIKUMI UN NOSACIJUMI
UN IPASIE TIESSAISTES TIRDZNIECIBAS
PAKALPOJUMU NOTEIKUMI
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1. Definicijas

Izcelsmes Valsts lepirkSanas Adrese / 1zcelsmes valsts
Piegades Adrese ir adrese lzcelsmes Valsti, kur
Pakalpojumu sniedzgjs nodrosina sakotngjo Siitjjuma
parnemsanu konkrétaja adres€; lzcelsmes Valsts
lepirk§anas Adresi nosaka Pakalpojumu sniedzgjs.

TreSo pusSu adrese ir adrese, kas atrodas taja pasa
valstl, kura atrodas lzcelsmes Valsts lepirksanas
Adrese, uz kuru Klients var pasatit Pakalpojumu
sniedz€jam nogadat atgriezamo Sttijumu par atbilstosu
Cenu.

Pasitijums nozimé, (i) ka attieciba uz Sakotngjiem
Pilnvaru Pakalpojumiem, Pasiitijuma veikSana Tre$as
puses vietné ar noteikumu, ka Klients ir noradijis
Izcelsmes Valsts lepirksanas Adresi Tresajai pusei ka
piegades adresi Sutfjumam, respektivi (ii) attieciba uz
Atgriesanas Pilnvaru Pakalpojumiem, Pasitijuma
veikSana tieSi Konta Pakalpojumu sniedz&jam, lai
nodro§inatu  AtgrieSanas Pilnvaru  Pakalpojumus
saistiba ar atgriezamo Sutfjumu (t.i., SGtjjums, kas
iepriek§ bija Sakotngja Pilnvaru Pakalpojuma
prickSmets no Pakalpojumu sniedzg€ja, tam paSam
klientam).

Ligums / Distances ligums — ligums, ko pilda
Pakalpojuma sniedz&js, un kas noslégts starp
Pakalpojumu Pakalpojuma sniedz&u un Klientu
par Pakalpojumu sniegSanu atbilsto§i Siem
Noteikumiem un NosacTjumiem.

Konts - atbilstosa Vietnes sadala, kur ietverti lietotaja
generétie dati, lietotajiem / Klientiem registr&joties
Vietng, kur Klients jebkura laika var apskatit (ar ierici,
kurai var pieslégt interneta savienojumu un izmantot e-
pasta adresi, ko Klients izvélgjies, registréjoties
Vietn€) Pakalpojuma izpildes statusu, ieskaitot Klienta
pirkumu vésturi. Ja lietotajs / Klients personalizé savu
Kontu, Konts var ietvert arT lietotaja / Klienta profilu.
Lai izvairitos no parpratumiem, kas rodas no lietotaja
sniegtas informacijas, registréjoties vietng,
Pakalpojumu sniedzgjs konfiguré sadalu “lzcelsmes
Valsts” Klienta konta un Klientam ir jaizmanto preciza
informacija $aja sadala, lai pabeigtu jebkuru pirkuma
procesu TreSo puSu vietné (saskana ar Siem
noteikumiem) lai iegiitu Pakalpojumus; Pakalpojumu
sniedz&js nav atbildigs par nepareizu informaciju par
Izcelsmes valsti / par datu izlaiSanu, ko sniedzis




(according to these terms) for benefiting of the
Services; the Service Provider shall not be liable for
the wrong data contained by the Origin Country / data
omission from the Origin Country introduced by the
Customer, including the case where due to such errors
/ omissions or for any other reason, the Parcel fails to
reach the Origin Country Shopping Address, or fails to
be uniquely related to the Customer. Also, the Account
must be used by the Customer for ordering Return
Mandate Services.

Destination Country — is the Republic of Latvia, i.e.
the country where the Service Provider ensures, at the
Destination Warehouse, the handing-over of the Parcel
to the Client, respectively the preparation of the
Returned Parcel for its return to the Initial Warehouse
abroad.

ESWD Customer Code means a unique code in the
“ESWD XXXXXXXX” form, assigned by the Service
Provider to each Customer upon registration on the
Website. The ESWD Customer Code must be used by
the Customer each time when placing the Order.

For the clarity purposes, below is the example as to
how the ESWD Customer Code and the Origin
Country Shopping Address must be indicated by the
Customer when placing an Order for Initial Mandate
Services:

Name Surname: e.g. Daniela Popescu

Address Line 1: e.g. Eshop 12345678

Address Line 2: e.g. 700 Avenue West, Skyline 120
Town/City: e.g. Great Notley, Braintree

County: e.g. Essex

Postcode / ZIP code: e.g. CM77 7TAA

Country: e.g. United Kingdom

Telephone: e.g. + 442035144874 [i.e. the telephone
number assigned at the Origin Country Delivery
Address]

For the avoidance of any doubt, the Customer
understands and accepts that the accurate indication /
filling in of the ESWD Customer Code, on Third party
websites, upon the purchase of the products on the
Third party website, is essential for the correct
performance of the Contract between the Parties,
according to the terms and conditions hereof.

For placing an Order for Return Mandate Services, the
Client shall select in its Account the Parcel that was
previously the object of the Initial Mandate Services
(now to become the Returned Parcel), the data thereof
being automatically sent to the Service Provider.

Customer means any User (natural person of at
least 18 years old / legal entity organized and existing
according to the laws of its home country) who
(a) registered with the Website ; and (b)placed an
Order and enter into a Distance Contract according to

Klients, ieskaitot gadijumus, kad kladu / izlaidumu vai
citu iemeslu / dél, Sttijums nesasniedz lzcelsmes Valst
lepirksanas Adresi; vai nav unikali saistits ar Klientu.
Turklat Klientam konts ir jaizmanto arl pasttot
Atgrie$anas Pilnvaru Pakalpojumus.

Merka valsts — ir Latvijas Republika, t.i., valsts, kura
Pakalpojumu sniedz&js Meérka noliktava nodrosina
Sttfjuma izsniegSanu klientam, attiecigi sagatavojot
Atgriezamo Sitfjumu ta atgrieSanai uz Sakotngjo
Noliktavu.

ESWD Klienta kods - wunikals kods ,,ESWD
XXXXXXXX”  forma, ko, registréjoties Vietng,
Pakalpojumu sniedzgjs izsniedz katram Klientam.
ESWD Klienta kods Klientam jalieto katru reizi,
veicot Pasittjumu.

Skaidribas labad, zemak ir sniegts piemérs ka jaievada
ESWD Kilienta kods un lzcelsmes Valsts lepirk$anas
Adrese, kura janorada veicot Pashtjjumu par
Sakotngjiem Pilnvaru Pakalpojumiem:

Vards, uzvards: piem. Daniela Popescu

Adreses rinda Nr. 1: piem. Eshop 12345678

Adreses rinda 2: piem. 700 Avenue West, Skyline 120
Pilséta: piem. Great Notley, Braintree

County: piem. Essex

Posta indekss / ZIP kods: piem. CM77 7TAA

Country: piem. United Kingdom

Talrunis: piem. + 442035144874 [i.e. talruna numurs,
kas noradits pie lzcelsmes Valsts Piegades Adreses]

Lai izvairitos no parpratumiem, Klients saprot un
pienem, ka preciza ESWD Klienta koda noradisana /
aizpildiSana TreSo pusSu vietnés, veicot produktu
pirkumu TreSo pusu vietng, ir butiska, lai pareizi
Istenotu Ligumu starp pusém, saskana ar Siem
Noteikumiem un NosacTjumiem.

Lai veiktu Pasfitjumu  AtgrieSanas  Pilnvaru
Pakalpojumiem, Klientam sava Konta ir jaizvélas
Satfjums, kas iepriek§ ir bijis Sakotngo Pilnvaru
Pakalpojuma priek$mets (tagad kluvis par Atgriezamo
Sttfjumu), dati automatiski tiks nosutiti Pakalpojumu
sniedzgjam.

Klients ikviens Lietotajs (vismaz 18 gadus veca
fiziska persona / saskana ar mitnes zemes likumdoSanu
izveidota un pastavosa juridiska persona), kas (a)
registrejusies Vietné un (b) veikusi Pasttijumu, un ir
iesaistfjusies Distances Iiguma, saskana ar Siem
Noteikumiem un NosacTjumiem.




these Terms and Conditions.

Origin Warehouse means the precise location
in the Origin Country where the Service Provider
secures the storage of the Parcel/Returned Parcel that
has reached the Origin Country Delivery Address

Destination Warehouse means the location in
Lithuania where the Service Provider ensures,
according to the Contract, (i) with respect to the Initial
Mandate Services, the storage of the Parcel until such
time the Customer indicates in his / her Account what
is the Handing Over Point, respectively where the
Service Provider ensures (ii) with respect to Return
Services Mandate, the storage of the Returned Parcel
and the rest of the operations implied for the validation
of the Order for Return Mandate Services and the
preparation of the Returned Parcel for its return.

Intermediary Warehouse means the location where
the Service Provider ensures, with respect to the Initial
Mandate Services, specific operations necessary
mainly for intercontinental Initial Mandate Services,
i.e. storage and/or consolidation and/or customs
formalities with respect to Parcels for which the Origin
Country is located outside the European Union and/or
of the Customs Union and on a different continent than
the one where the Destination Warehouse is located.
For the avoidance of doubt, the Intermediary
Warehouse is decided solely by the Service Provider.

Chargeable weight means  weight of the
Parcel/Returned Parcel that is taken into account to
determine the Price of the Parcel/Returned Parcel.

Volumetric weight means weight of
Parcel/Returned Parcel that is calculated by the
formula set forth in these Terms and Conditions and
may be used for the determination of the Price subject
to these Terms and Conditions.

Parcel means any package object of the Order, that
reaches the Origin Country Shopping Address and
complies with the requirements prescribed to the
Parcel under these Terms and Conditions , in relation
to which the Service Provider and the Customer agree
to exercise their rights and perform their obligations
under the Contract for the provision of Initial Mandate
Services.

Returned Parcel means any package object of the
Order for Returned Services Mandate, that previously
made the object of a Contract for Initial Mandate
Services and which reaches the Destination Warehouse
and meets the requirements for being deemed a
Returned Parcel (as provided in these Terms and
Conditions), in respect of which the Provider and the
Client agree to perform the obligations under the
Contract for Return Mandate Services.

Sakotneja noliktava preciza atra$anas vieta lzcelsmes
valst, kur Pakalpojumu sniedz&js nodroSina Izcelsmes
Valsts Piegades Adresi sasniegu$a Sutfjuma /
Atgriezama sttfjuma glabasanu.

Merka noliktava/Centrala Noliktva nozime atrasanas
vietu Lietuva, kur Pakalpojumu sniedzgjs saskana ar
Ligumu nodrosSina (i) attieciba uz Sakotngjiem
Pilnvarojuma Pakalpojumiem Sutijuma uzglabasanu
lidz bridim, kad Klients sava konta norada Sitijjuma
Sanemsanas Punktu, attiecigi, to, kuru Pakalpojumu
sniedzgjs nodrosina (ii) attieciba uz AtgrieSanas

Pilnvaru  Pakalpojumiem, Atgriezama Satfjuma
uzglabaSanu un pargjas darbibas, kas veicamas
Shtljuma  apstiprinaSanai  AtgrieSanas  Pilnvaru

Pakalpojumiem, un Atgriezama Sttfjuma sagatavosanu
atdoSanai.

Starpnieknoliktava ir vieta, kur Pakalpojumu
sniedzgjs, attieciba uz  Sakotngjiem  Pilnvaru
Pakalpojumiem, nodroSina 1IpaSas darbibas, kas
nepiecieSamas galvenokart starpkontinentaliem
Sakotngjiem  Pilnvaru Pakalpojumiem, piem.,
glabaganu un /vai konsolidaciju (apvieno$anu) un / vai
muitas formalitates saistiba ar Satfjumiem, kuru
Izcelsmes Valsts atrodas arpus Eiropas Savienibas un /
vai Muitas Savienibas un cita kontinenta neka tas, kur
atrodas Merka Noliktava. Lai izvairitos no
parpratumiem,  Starpnieknoliktavu  nosaka tikai
Pakalpojumu sniedzgjs.

Ar nodokli apliekamais svars (maksamajais svars) —
ir SUtljuma / Atgriezama sttfjuma svars, kuru nem
vera, nosakot Sttljuma / Atgriezama Siitijuma cenu.

Tilpumsvars — Sttfjuma / Atgriezama Sttijuma Svars,
kas tiek aprekinats, izmantojot $ajos Noteikumos un
NosacTjumos noteikto formulu, un var tikt izmantots,
lai noteiktu S$ajos Noteikumos un Nosacijumos
paredzeto Cenu.

Sitijums ir jebkur§ Pasiitijuma objekts, kas sasniedz
Izcelsmes Valsts IepirkSanas Adresi un atbilst
Sttfjuma prasibam atbilstosi Siem Noteikumiem un
Nosacijumiem, saistiba ar kuriem Pakalpojumu
sniedzgjs un Klients vienojas par tiesibu IstenoSanu un
saistibu izpildi saskana ar So Ligumu Sakotngjo
Pilnvaru Pakalpojumu izpildi.

AtgrieZamais Sutijums ir jebkads AtgrieSanas Pilnvaru
Pakalpojumu Pasiitijuma objekts, kas iepriek$ bijis
Sakotngjo Pilnvaru Pakalpojumu objekts, un kas
sasniedz Merka noliktavu un atbilst Atgriezama
Sttfjuma noteiktajam prasibam (ka noteikts Sajos
Noteikumos un Nosacijumos), kurus ievérojot
Pakalpojumu sniedzgjs vienojas pildit saistibas saskana
ar Ligumu par AtgrieSanas Pilnvaru Pakalpojumiem.




Party or Parties (as the case may be) means
either both the Service Provider and the Customer or
Servicer Provider or Customer (as may be required).

EshopWedrop.lv

or the Service Provider means EshopWedrop
Baltics UAB, a limited liability company organized
and existing under the laws of Lithuania, with the
registered office located at Eiguliy g. 2, LT-03150,

Vilnius, Lithuania, registered with the Company
registration number; 304106413, VAT code:
LT100010127117;

Price means any amount payable by the Customer

to the Service Provider for the provision of the
Services in accordance with the provisions of the
Annex of Applicable Tariffs of these Terms and
Conditions.

Product means any movable assets for which the
Order is placed, bought on-line by the Customer, at his
/ her own liability and risk, on a Third party website,
representing the content of a Parcel/Returned Parcel
(within the meaning of these terms). The Product must
comply with all the requirement provisions hereof
regarding the content of the Parcel. Where applicable,
the Product shall also define the contents of a
Parcel/Returned Parcel.

Handing Over Point means a location at which
the possession of the Parcel is handed to the Customer
or his / her authorised representative and can be one of
the following: (i) Destination Warehouse (including
the pick-up point set-up by the Service Provider at the
Destination Warehouse); or (ii) specific address
indicated by the Customer in the Account or by other
means (if available); or (iii) pick-up-point indicated by
the Service Provider. The Handing Over Point must
comply with the requirements hereof.

Pick-up Point means the location where the Provider
ensures the pick-up from the Client of Returned
Parcels and may be any of: (i) the Destination
Warehouse (including the pick-up point set-up by the
Service Provider at the Destination Warehouse); or (ii)
an address indicated by the Client in the Account,
situated in the Destination Country. The Pick-up Point
must meet the conditions under these Terms and
Conditions.

Services has the meaning prescribed in Art. 3(a) of
these Terms and Conditions.

Ancillary Services means any services that do
not fall under the definition of Services as provided in
these Terms and Conditions, but that can been
provided additionally by the separate request of the
Customer.

Website means the website www.eshopwedrop.lv,

Puse vai Puses (atkariba no situacijas) ir vai nu
Pakalpojumu sniedz&js un Klients Kkopa, vai
Pakalpojumu sniedzgjs vai Klients atseviski (péc
vajadzibas).

EshopWedrop.lv

jeb  Pakalpojumu sniedzejs nozimé uznémumu
“EshopWedrop Baltics UAB”, atbilstosi Lietuvas
likumdoSanai izveidota un pastavoSa sabiedriba ar
ierobezotu atbildibu, kuras juridiska adrese ir Eiguliy
g. 2, LT-03150, Vilna, Lietuva; registracijas numurs:

304106413; PVN registracijas numurs:
LT100010127117;
Cena summa, ko Klients maksa Pakalpojumu

sniedz€jam par Pakalpojumu nodro§inasanu saskana ar
siem  Noteikumiem  un  Nosacfjumiem  un
Piem@rojamajiem Tarifiem.

Produkts — jebkura kustinama manta, kuras pasatijums
ir veikts, kuru Klients, uznemoties atbildibu, ir pircis
tieSsaiste TreSas puses vietng, kura atspogulots
Sttfjuma / Atgriezam;a Sttfjuma saturs (So noteikumu
izpratng). Produktam jaatbilst visam So noteikumu
prasibam saistiba ar Sttijuma saturu. Ja nepiecie$ams,
Produktam jadefiné Satijjuma / AtgrieZama suatijjuma
saturs.

SanemsSanas vieta ir vieta, kur Sttfjums tiek nodots
klientam, vai vina / vinas pilnvarotam parstavim, kas
var bt viena no §tm: (i) Mérka Noliktava (ieskaitot
Pakalpojumu sniedzgja galvenaja Meérka Noliktava
noradito sanemsanas punktu); vai (ii) Klienta Konta
vai citos veidos (ja iesp&jams) noradita ipasa adrese;
vai (iii) Pakalpojumu sniedzgja noradits sanemsanas
punkts. SanemsSanas Vvietai jaatbilst Seit noraditajam
prasibam.

SanemSanas punkts ir atraSanas vieta, kur
Pakalpojumu  sniedz&js nodroSina  Atgriezama
Sttfjuma parnemsanu no Klienta, un ta var biit jebkura
no §im: (i) Mérka Noliktava (ieskaitot Pakalpojumu
sniedzgja pie Merka Noliktavas ierikotu sanemsanas
punktu); vai (ii) Klienta Konta noradita adrese, kas
atrodas Meérka valsti. SanemsSanas punktiem jaatbilst $o
Noteikumu un Nosacijumu prasibam.

Pakalpojumi $o Noteikumu un NosacTjumu 3(a)
punkta izpratng.

Papildpakalpojumi ir jebkadi papildus pakalpojumi,
kas nav ietverti Pakalpojumu definicija, ko nosaka Sie
Noteikumi un NosacTjumi, bet var tikt sniegti papildus
péc atseviska Klienta pieprasijuma.

Vietne ir majaslapa www.eshopwedrop.lv, ko uztur
Pakalpojumu sniedzgjs.



http://www.eshopwedrop.lv/
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operated by the Service Provider.

Applicable tariffs means the Prices payable
for the provision of the Services.

Terms and Conditions  means these Terms and
Conditions and any and all Annexes attached to these
Terms and Conditions, as they may be amended from
time to time.
Specific terms  means Section 3 of these Terms and
Conditions.

Third party means any website on which an order
for a Product is placed for delivery for which the
Origin Country Shopping Address is indicated (with
respect to the Initial Mandate Services).

Origin Country means each of the countries where the
Service Provider ensures, at each corresponding Origin
Warehouse, the taking-over of the Parcel in order to
ensure further operations to ensure its delivery to the
Client, respectively the final operations in respect of a
Returned Parcel that has been returned from the
Destination Warehouse.

User  means any person that intentionally reaches
and benefits of the Website irrespective either having
the intention to set-up the Account and (or) place the
Order and (or) benefit from the Website in any other
way as the case may be.

2. General Information

The Service Provider is EshopWedrop Baltics UAB, a
limited liability company organized and existing under
the laws of Lithuania, with the registered office located
at Eiguliy g 2, LT-03150, Vilnius, Lithuania,
registered with the Company registration number:
304106413, VAT code: LT100010127117. The
Website’s users and Customers can use the following
telephone number +370 61648148 as contact, available
daily, on business days, between 09:00 a.m. and 6:00
p.m., through Skype or electronic mail at
info@eshopwedrop.lv.

The Website (www.eshopwedrop.lv) is operated by
EshopWedrop.lv. Visiting or using of this Website is
deemed as an approval and acceptance by any user of
these Terms and Conditions. ATTENTION! Read
carefully all these Terms and Conditions, and request
clarifications on its contents, if the case!

2.1. In operating the Website, the Service Provider
may modify, at any time and unilaterally, the Terms
and Conditions, without previously notifying the user /
Customer, and shall provide the new version of such
Terms and Conditions on www.eshopwedrop.lv. If the
user continues to use the Website, respectively the
Customer to place orders for the Service Provider’s

Piemérojamie tarifi — par Pakalpojumu sniegSanu
piemérojama samaksa.

Noteikumi un Nosacijumi ir §ie Noteikumi un
Nosacijumi, un visi Siem Noteikumiem un
Nosacijumiem pievienotie pielikumi, kuri var tikt laiku
pa laikam pamainiti.

Ipasie noteikumi - ir $o NosacTjumu un Noteikumu 3.
sadala.

Tresa@ puse - jebkura vietne, kur izvietots Produkta
pasutijums piegadei, kurai ir noradita Izcelsmes Valsts
lepirkSanas Adrese (saskana ar Sakotngjo Pilnvaru
Pakalpojumiem).

Izcelsmes valsts ir katra valsts, kur Pakalpojumu
sniedz€js nodrosina Sutljuma parnpemsSanu Sakotgja
noliktava, lai nodroSinatu talakas darbibas un veiktu ta
piegadi Klientam, attiecigi, lai veiktu gala darbibas
saistiba ar Atgriezamo Sutfjumu, kas tiek atdots no
Meérka Noliktavas.

Lietotdjs - ir jebkura persona, kas merktiecigi gist
labumu no Vietnes, vai nu ar mérki izveidot Kontu un
(vai) veiktu Pasttfjumu un (vai) gitu labumu no
Vietnes cita iesp&jama veida.

2. Vispariga informacija

Pakalpojumu sniedzgjs ir EshopWedrop Baltics UAB,
sabiedriba ar ierobezotu atbildibu, un pastav saskana ar
Lietuvas likumiem, ar registréto biroju Eiguliy g. 2,
LT-03150, Vilna, Lietuva, registréts ar uznémuma
registracijas numuru: 304106413, PVN maksatdja
kods: LT100010127117. Vietnes lietotaji un Klienti
var izmantot $adu talruna numuru +370 61648148
sazinai katru darba dienu no plkst. 09.00 Iidz 18.00,
vai $o elektronisko e-pastu info@eshopwedrop.Iv.

Vietni (www.eshopwedrop.lv) uztur EshopWedrop.lv.
Vietnes apmekl&Sana vai izmantoSana tiek uzskatita ka
Lietotaja  piekriSana  Siem  Noteikumiem  un
Nosacfjumiem. UZMANIBU! Ripigi izlasiet %os
Noteikumus un Nosacijumus un neskaidribu gadijuma
pieprasiet paskaidrojumus!

2.1. Uzturot Vietni, Pakalpojumu sniedzgjs var
vienpusgji un jebkura bridi grozit tas Noteikumus un
Nosactjumus, iepriek§ par to nebridinot lietotaju /
Klientu un janorada jauna Nosacijumu un Noteikumu
versija  www.eshopwedrop.lv. Ja lietotajs turpina
izmantot Vietni, respektivi, Klients veic Pakalpojumu
sniedz€ja pakalpojumu pasttijumu saskana ar So
Noteikumu un Nosacljumu jaunajam prasibam,
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Services, according to the new provisions of these
Terms and Conditions, the user / Customer accepts the
amendments made to the same. ATTENTION! Revisit
the Website regularly so as to be informed about any
potential amendments!

2.2. By means of the Website, the Service
Provider shall provide the users / Customers with
accurate and updated information regarding the
Services, the promotions applied by the Service
Provider (if applicable), the stages for setting-up a
Website Account, the stages for concluding a Contract,
the rights and obligations of the users / Customers in
relation to the Service Provider, third parties and other
users and Customers, any other information that the
Service Provider deems useful for the users /
Customers, including those necessary for a well-
informed decision of the Customers for ordering the
Services of the Provider and for entering commercial
relations with the Service Provider for the purpose of
benefiting of the Services, by concluding Contracts.

2.3. The User / Customer undertakes to use the
Website solely for informing himself / herself about
the Services and, as the case may be, for registering on
the Website and/or expressing the intention to contract
the Services and / or placing Orders for Services and
for Contract implementation following-up, ensuring
that, by his / her own conduct, does not affect the
normal operation of the Website. By accessing the
Website, the Customer shall be solely responsible for
all the actions deriving from the use of such Website.

2.4. For the avoidance of doubts, all the graphics /
pictures / static or dynamic images, multimedia,
presented within the Website, do not represent a
quality guarantee from the Service Provider, and are
strictly used / displayed for presentation purposes only,
considering the means of communication, and,
therefore, do not entail in any way the liability of the
Service Provider.

2.5. The user / Customer understands and accepts
that the Website may contain links or references to
other websites managed by third parties (including to
websites of Third parties), according to the terms of
use specified on the relevant websites. The user /
Customer understands that any such references on the
Website do not entail in any way the liability of the
Service Provider for the contents, products and
services available on or through such websites, or any
association with the operators of such websites. The
user / Customer accesses any such external websites
by his / her own will and on his / her own risk,
including the websites of Third parties.

2.6. The User / Customer understands and agrees
that the Service Provider reserves the right to restrict,
effective immediately and without prior notice, the
access of the user / Customer to the Website, if there

lietotajs / Klients piekrit to  grozijumiem.
UZMANIBU! Apmeklgjiet Vietni regulari, lai bitu
informéti par jebkadiem iespgjamiem grozijumiem!

2.2. Ar  Vietnes starpniecibu  Pakalpojumu
sniedz€js sniedz lietotajiem / Klientiem precizu un
atjaunotu informaciju saistiba ar Pakalpojumiem,
piedavajumiem, kurus isteno Pakalpojumu sniedzgjs
(ja attiecinams), par Vietnes Konta izveides posmiem,
par Liguma slégSanas posmiem, par lietotaju / Klientu
tiesibam un pienakumiem saistiba ar Pakalpojumu
sniedz€ju, treSajam pusém un citiem lietotajiem un
Klientiem, jebkuru citu informaciju, ko Pakalpojumu
sniedzgjs uzskata par nepiecieSamu lietotajiem /
Klientiem, ieskaitot to, kas nepiecieSama labi
inform&ta Klienta lémuma pienemsanai par Sniedzgja
pakalpojumu pasttiSanu un par komercialu sakaru ar
Pakalpojumu sniedz&ju uzsakSanu, lai noslédzot
Ligumus, iegiitu labumu no pakalpojumiem.

2.3. Lietotajs / Klients apnemas izmantot Vietni
tikai, lai iegitu informaciju par Pakalpojumiem un
atkariba no situacijas, registrétos Vietn€ un / vai paustu
noliku noligt Pakalpojumus wun / vai veikt
Pakalpojumu Pasitijumus un sekot Liguma izpildei
nodro$inot, ka vina / vinas pasa darbiba neietekmé
normalu Vietnes darbibu. Izmantojot Vietni, tikai
Klients ir atbildigs par visam darbibam, kas tiek
veiktas, izmantojot Vietni.

2.4. Lai izvairttos no parpratumiem grafiki / atteli
/ statiskie vai kustigi att€li, multimediji, kas redzami
Vietné nav uzskatami par Pakalpojumu sniedzgja
kvalitates garantiju, tiek bez iznémumiem lietoti /
demonstréti tikai ilustrativiem noliikiem, npemot vera
komunikacijas Iidzeklus, tade] neuzliek Pakalpojumu
sniedz&€jam nekadu atbildibu.

2.5. Lietotajs / Klients saprot un pienem, ka
Vietné var but saites vai norades uz citam vietném, ko
parvalda tresas puses (ieskaitot TreSo pusu vietnes),
saskana ar attiecigo vietnu lietoSanas noteikumiem.
Lietotajs / Klients saprot, ka §adas Vietné esosas
norades neuzliek Pakalpojumu sniedz&jam nekadu
atbildibu par $adas vietnés vai ar to starpniecibu
pieejamajiem produktiem un pakalpojumiem. Lietotajs
/ Klients uznemas atbildibu par piekluvi katrai $adai
argjai vietnei, tostarp TreSo pusu vietném.

2.6. Lietotajs / Klients saprot un piekrit, ka
Pakalpojumu sniedzgjs patur sev tiesibas nekavgjoties
un bez ieprieks€ja bridinajuma liegt lietotajam /
Klientam piekluvi Vietnei, ja ir kadas pazimes /
Pakalpojumu sniedzgjs uzskata, ka pastav pazimes. ka




are any indications / the Service Provider considers
that, due to the conduct and / or activity of the user /
Customer, his / her actions prejudice / may prejudice
the Service Provider in any manner, such prejudice
including the good name or reputation of the Service
Provider, or the access and / or use by other users /
Customers. Moreover, the access to other websites /
information / activities can be restricted / blocked by
the Service Provider, according to the applicable law,
including when the Service Provider becomes aware of
the fact that such information or activity is illegal or of
facts or circumstances indicating that such relevant
activity or information might affect the rights of a third

party.

2.7. The User / Customer understands that the
Service Provider is entitled to interrupt at any time,
effective immediately and without prior notice, any
activity on the Website.

2.8. In case of an unusually large volume coming
from an internet network, the Service Provider
reserves the right to request the User / Customer to
manually insert validation codes, captcha type, as a
first action for protecting the information contained on
the Website against a possible abusive or illegal
access.

2.9. The User / Customer entering a personal e-
mail address on the Website, in the section especially
assigned for such purpose (regardless whether he / she
has set-up an Account on the Website or not), thus
granting his / her approval to receive newsletters from
the Service Provider, shall receive this type of notices
on the indicated e-mail address. The User can
unsubscribe at any time from such newsletters, by
accessing the relevant link specified in any newsletter
communication received on the indicated e-mail
address. However, the user understands and agrees that
the cancelation of the newsletter subscription does not
automatically involve the waiver of the acceptance of
the Terms and Conditions.

For the purpose of this provision, newsletter is a
regular means of information, exclusively
electronically, i.e. sent by e-mail, regarding Services
and / or the promotions made by the Service Provider /
third parties (e.g. promotions notified by a third party
on its own website, that might raise the
user’s/Customer’s interest in contracting the Services
from the Service Provider), without any further
commitment of the Service Provider in relation to the
information contained by such message.

2.10. The User /[ Customer shall keep
confidentiality of the data provided on the Website
(e.g. upon the registration on the Website, when
communicating by blogging through the Website, etc.),
being solely responsible for any consequences that the
disclosure of the same to a third party may entail,

lietotaja / Klienta uzvedibas un / vai darbibas vai
rictbas dél var rasties kait§jums Pakalpojumu
sniedzgjam, tostarp aptumsot Pakalpojumu sniedzgja
labo vardu vai reputaciju vai traucét piekluvi un / vai
Vietnes lietoSanas iespgjas citiem lietotajiem /
Klientiem. Turklat Pakalpojumu sniedzgjs var liegt /
blok&t piekluvi citam vietnem / informacijai /
darbibam atbilsto$i piem@rojamai likumdosanai,
ieskaitot gadfjumus, kad Pakalpojumu sniedz&jam
kltst zinams, ka $ada informacija vai darbiba ir
prettiesiska vai ka $ada darbiba vai informacija var
ietekm@t tresas puses tiesibas.

2.7. Lietotajs / Klients saprot, ka Pakalpojumu
sniedz€jam ir tiesibas jebkura bridi, nekavgjoties un
bez iepricks§§ja bridindjuma partraukt jebkadas
darbibas Vietng.

2.8. Neparasti liela Interneta tikla apjoma
gadijuma Pakalpojumu sniedz€js patur tiesibas
pieprastt, lai lietotajs / Klients vispirms manuali ievada
apstiprinajuma kodus, autentifikacijas att€la rakstzimju
(CAPTCHA) kodu, lai aizsargatu Vietné esoSo
informaciju pret iesp&jamu launpratigu vai prettiesisku
piekluvi.

2.9. Lietotajs / Klients, ievadot personisko e-pastu
§im nolikam 1pasi paredzeta Vietnes sadala (neatkarigi
no ta, vai vins / vina ir izveidojis/-usi Kontu Vietng vai
nav), lidz ar to ir izteicis savu piekriSanu sanemt no
Pakalpojumu sniedzgja informativu izdevumu, sanems
sada rakstura pazinojumus uz noradito e-pasta adresi.
Lietotajs var jebkura laika atteikties no 8adu
informativo izdevumu sanemsanas, izmantojot saiti,
kas noradita katra informativaja izdevuma, kas
sanemts e-pasta. Tomer lietotajs saprot un piekrit, ka
atteikSanas no informativa izdevuma sanemsSanas
automatiski nenozimé atteikSanos no Noteikumu un
Nosacijumu ievéroSanas.

St noteikuma izpratng informativs izdevums ir regulars
tikai elektroniski sniegtas informacijas lidzeklis, kas
tiek nosiitits e-pasta, attiecas uz Pakalpojumiem un /
vai Pakalpojumu sniedzgja / treSo puSu reklamu
(piem., reklamu, par ko sava vietne pazino tresas puses
un kas var izraisit lietotaja / Klienta veélmi slégt
Pakalpojumu ligumu ar Pakalpojumu sniedzgju,
Pakalpojumu sniedz&am neuznemoties nekadas
saistibas par $ada pazinojuma sniegto informaciju.

2.10. Lietotajs / Klients saglabas Vietné sniegto
datu konfidencialitati (piem., registr§joties Vietng,
rakstot emuaru, sazinoties ar Vietnes starpniecibu
u.c.), uznemoties pilnu atbildibu par visam sekam, ko
§1s informacijas izpausana TreSajai pusei varétu radit
neatkarigi no ta, vai izpauSana bijusi apzinata vai




regardless whether the disclosure has been intentional,
an act of negligence or imprudence. The Service
Provider does not offer any guarantee in what regards
the Website, from technical and functional perspective,
or lack of viruses. However, the Service Provider shall
endeavour to provide a reasonable safety of its
Website and of the systems used within the Website
and for the purpose of the Website in a manner that no
unjustifiable damages shall occur to the User /
Customer because of the use of the Website and (or)
the Account.

2.11. The Service Provider holds the rights
acknowledged by the applicable law with regard to the
graphics, the form, the means of presentation, as well
as the entire content of the Website, and can
unilaterally alter, at any time and without further
notice, the content, the form, the presentation and / or
the structure of the Website.

2.12. These Terms and Conditions, as well as any
and all subsequent updated versions, shall be stored by
the Service Provider, being accessible to the users and
the Customers on the Website any time.

2.13.  The User / Customer shall be exclusively
responsible to take any measures and to carry out any
actions deemed to be necessary and compliant with the
applicable law for ensuring the good standing and
good-faith of the Third party website from which he /
she purchases the Products. ATTENTION! The user /
Customer is hereby advised to check, prior to placing
orders for Products on a Third party website, what are
the terms of sale, including whether the Third party
can itself render the services, such as Services, and the
related fees.

2.15.  For the convenience of the User / Customer,
the rights and obligation of the User / Customer in
relation to the Services, these Terms and Conditions,
Distant Contract and the Service Provider, as well as
the Privacy policy, shall be laid down in the respective
Annexes to these Terms and Conditions.

3. Specific Terms for Online Sale of
Services

(@) The Services

3.1. (1) By means of the Website and in

compliance with these Terms and Conditions (in
particular the Specific Terms under this section
hereof), the User may become a Customer of the
Service Provider and, in such capacity, expressly
mandate the Service Provider, in relation to a Parcel,
by the Distance Contract executed by the Parties under
these Terms and Conditions, to perform all necessary
actions for completing:

(i) the obligation of receiving the Parcel delivered by
the Third party (seller of Products contained in such

notikusi aiz nevéribas vai neapdomibas. Pakalpojumu
sniedzgjs nesniedz nekadas garantijas saistiba ar Vietni
tehniska un funkcionala zina vai ar virusu neesamibu.
Tomeér Pakalpojumu sniedzgjs centisies nodrosinat
sam@rigu un pietickamu savas Vietnes un taja lietoto
sisttmu droSumu un droSibu ta, lai Lietotajam /
Klientam Vietnes un (vai) Konta lietoSanas rezultata
netiktu nodarfts kaitgjums.

2.11.  Pakalpojumu sniedzgjs patur piemerojama
likumdosana noteiktas tiesibas attieciba uz attéliem,
formu, prezentacijas lidzekliem, ka ar visu Vietnes
saturu, vienpusgji, jebkura bridi un bez iepriekscja
bridinajuma mainit Vietnes saturu, formu, prezentaciju
un / vai struktaru.

2.12.  Pakalpojumu sniedzgjs glabas Sos
Noteikumus un Nosacijumus, ka arT visus to
grozijumus ta, lai tie jebkura laika bitu lietotajiem un
Klientiem pieejami Vietng.

2.13.  Lietotdjs / Klients ir pilniba atbildigs par to,
lai pasakumu veiktu visas piemérojama likuma
izpratn€ nepiecieSamas atbilsto$as darbibas, lai tas
Tre$as puses vietnes labu stavokli un labticibu, no
kuras vin$ / vina pérk Produktus. UZMANIBU! Ar 30
Lietotajam / Klientam tiek ieteikts pirms pasttijuma
veikSanas TreSas puses vietn€ parbaudit pardoSanas
noteikumus, ka ar1 to, vai Tre$a puse pati sp&j veikt
pakalpojumus un ar tiem saistitos maksajumus.

2.15.  Lietotdja / Klienta &rtibam ar Pakalpojumiem
saistitas Lietotaja / Klienta tiesibas un pienakumi, §ie
Noteikumi un Nosacfjumi, Distances ligums un
Pakalpojumu sniedzgjs, ka ar1 Privatuma politika tiek
izklastiti attiecigajos So Noteikumu un Nosacljumu
pielikumos.

3. TieSsaistes Pakalpojumu pardo$anas Ipasie
Noteikumi

(@) Pakalpojumi

3.1 Ar Vietnes starpniecibu un atbilsto$i Siem
Noteikumiem un Nosacijumiem (konkréti $aja sadala
mingtie TpaSie noteikumi), Lietotajs var kldt par
Pakalpojumu sniedzgja Klientu un $ada statusa ar Pusu
starpa noslégto Distances ligumu neparprotami
pilnvarot Pakalpojumu sniedz&u atbilstosi Siem
Noteikumiem un Nosacijumiem veikt visas Sttjjumu
saistitas nepiecieSamas darbibas:

(i) Pienakums sanemt Tre$as puses (Produktu
pardevéjs, ko satur Sutijums) piegadatu Satijumu




Parcel) at the Origin Country Shopping Address
(further to the online purchase of the Products made by
the Customer on Third party website), in the name and
on behalf of the Customer, in exchange for the Price
set forth in the Contract and in compliance with the
limits of the mandate given to the Service Provider’s,
so that the Parcel would reach the effective possession
of the Customer; respectively

(ii) the obligation of handing-over a Returned Parcel,
in the name and on behalf of the Customer, at the
Origin Warehouse (and, if the case, to the Third party

located in the same country with the Origin
Warehouse).
3.2. (1) The Service Provider shall take the

following actions for completing an express mandate
given by the Customer under a Distance Contract,
according to art. 3.1 letter (i) above (“Initial Mandate
Services”):

(i) Taking over the Parcel exclusively at the Origin
Country Shopping Address indicated by the Service
Provider to the Customer, as herein provided.
ATTENTION! The Service Provider shall not take
over the Parcel at any other address than the Origin
Country Shopping Address indicated by the Service
Provider under the Account (even if such address is
mentioned under the Account), therefore, it shall not
take it from an address indicated by the Customer!

Taking over of the Parcel shall mean (a) to effectively
enter into possession of the Parcel; and (b) to verify the
elements registered on the Parcel delivered to the
Origin Country Shopping Address; (c) to measure and
weigh the Parcel for determining the taxable value; (d)
to photograph the Parcel (to be sent to the Customer
within the stage described under sub-section (e.3)) or
to illustrate a visual initial status of the Parcel by other
available means, e.g. by video recording etc. The
foregoing actions are performed by the employees of
the Service Provider or its subcontractors exclusively
for the benefit and behalf of Customer; and thus, for
the benefit of this provision, the Customer by
executing the Distance Contract with the Service
Provider irrevocably accepts and grants a permit for
the Servicer provider to perform any and all actions as
maybe required.

(i) Storage of Parcel in the Origin Warehouse in the
name and on behalf of the Customer. Storage of Parcel
shall include (a) provision, within the premises of the
Origin Country Shopping Address, of a suitable area
for the storage of the Parcel (for the avoidance of
doubts, such area shall not meet any special / unusual
requirements of temperature and / or humidity and / or
storage); and (ii) the fulfilment of all and any
necessary formalities and / or actions (as may be
required and reasonable considering the specific
Parcel) to prepare the Parcel for the delivery of the

Izcelsmes Valsts lepirkSanas Adresé (p&c tam, kad
Klients ir nopircis Produktus tie$saisté Tre$as puses
vietng), Klienta intereseés un varda par Liguma
noteikto Cenu un atbilstosi Pakalpojumu sniedz&am
pieskirtaja pilnvara noteiktajiem ierobezojumiem, lai
Sttjums var€tu sasniegt Klientu; respektivi:

(ii) ir pienakums nodot Atgriezamo sitfjumu Klienta
interes€s un varda Sakotngja Noliktava (un, gadijuma,
ja Tresa puse atrodas taja pasa valsti, kur Sakotngja
Noliktava).

3.2. (1) Lai sasniegtu Klienta un Pakalpojumu
sniedz€ja starpa noslégta Distances liguma mérki
saskana ar 3.1. punkta (i) apakSpunktu (,,Sakotngjie
Pilnvaru Pakalpojumi”), Pakalpojumu sniedzgjs
pilda sadas darbibas:

(i) Sapem Sutjumu tikai taja lzcelsmes Valsts

IepirkSanas Adrese, ko Pakalpojumu sniedzgjs
noradijis Klientam atbilstosi Seit noraditajam.
UZMANIBU! Pakalpojumu sniedz&js nesanems

Satfjumus neviena cita adresé ka vien taja lzcelsmes
Valsts Iepirk8anas Adresé, ko Konta noradijis
Pakalpojumu sniedzgjs (pat, ja $ada adrese ir noradita
Konta), tadel netiek izmantota Klienta noradita adrese!

Sttfjuma sanemsana nozimé (a) faktiski iegiit parzina
Sttijumu; un (b) parbaudit Izcelsmes Valsts
Iepirksanas Adres€ nogadata Sitijuma sastavdalas; (c)
izmérit un nosveért Sutfjumu, lai noteiktu apliekamo
vertibu; (d) fotografét Sutfjumu (lai nogadatu to
Klientam tada stavokli, kads aprakstits (e.3)
apakSpunkta, vai lai ilustrétu Stijuma sakotngjo
stavokli ar citiem pieejamajiem lidzekliem, piem., ar
video u.c. Mingtas darbibas veic Pakalpojumu
sniedzgja vai ta apakSuznéméja darbinieki tikai un
vienigi Klienta interesés un varda; un tadgjadi, lai
izpilditu So uzdevumu Pakalpojumu sniedzgjs vai ta
apakSuznémgji, slédzot ar Pakalpojumu sniedzg&ju
Distances ligumu, neatgriezeniski pienem un pilnvaro
Pakalpojumu sniedz&u veikt visas nepiecieSamas
darbibas.

(if) Satijuma uzglabasana Sakotngja Noliktava Klienta
interes€s un varda. Sitljuma glabasana ietver (a)
nodro§inat Izcelsmes Valsts IepirkSanas Adresé
Sttljumam atbilstosu uzglabasanas zonu noliktavas
telpas (lai izvairitos no parpratumiem, $ada noliktava
neatbilst nekadam Tipasam / neparastam prasibam
attieciba temperatiru un / vai mitrumu un / vai
noliktavu); un (ii) izpildit visas nepiecieSamas
formalitates un / vai darbibu (kas varétu but
nepiecieSamas un samérojamas, nemot véra konkréto
Sttljumu), lai sagatavotu SttTjumu ta nogadasanai uz
Merka Noliktavu pa sauszemi; ja nepiecieSams, tadas




Parcel to the Destination Warehouse, by road
transportation; when applicable, the same operations
shall apply when the Parcel reaches an Intermediary
Warehouse;

(iif) Customs formalities in the name and on behalf of
the Customer (if applicable, in accordance with the
terms herein);

(iv) Transportation of the Parcel (including mainly
international transport) up to the Destination
Warehouse, in the name and on behalf of the
Customer; if the case, the same operations are
applicable at the Intermediary Warehouse;

(v) Storage of the Parcel in the Destination Warehouse.
The Parcel shall be stored until pick-up or delivery (as
case may be) of the Parcel;

(vi) Handing of the Parcel to the Customer. Handing
over the Parcel shall take place, pursuant to the choice
of the Customer, either at (a) Destination Warehouse;
or (b)the address specifically indicated by the
Customer to the Service Provider for handing over the
Parcel; or (c) at Click-and-Collect point indicated by
the Service Provider. In the event of delivery of the
Parcel to the Handing Over Point indicated by the
Customer (i.e., for the clarity purposes, any address in
Latvia, other than Destination Warehouse), the
delivery shall be performed by the authorized courier;

(vii) Provision of information regarding status of
Parcel (and / or of Services). The Customer shall be
informed on the status of the Parcel (and / or Services)
at the e-mail address indicated in the Account and / or
by other means indicated by the Customer in the
Account (as the case may be) during the duration of
the provision of the Services with regard to a certain
Parcel.

3.2 (2) The Service Provider shall ensure, for
completing the express mandate given by the
Customer in a Distance Contract, according to art. 3.1
letter (ii) above (“Return Mandate Services”), the
following:

(i) Picking-up the Return Parcel at the Pick-Up Point
in Latvia;

(i) Taking over the Parcel at the Destination
Warehouse, for preparing it for return, i.e. (a) taking
effective possession of the Parcel, (b) checking the
details present on the Parcel, (c) measuring the Parcel
and establishing the taxable weight, (d) validating the
Parcel is a Returned Parcel, (e) photographing the
Parcel (to be sent to the Customer within the stage
described under sub-section (e.3)) (or illustrating a
visual status of the Parcel by other available means,
e.g. by video recording etc.);

pasas darbibas veikt, sasniedz

Starpnieknoliktavu;

kad Satfjums

(iii) Muitas formalitates Klienta interesés un varda (ja
nepiecieSams, saskana ar Siem noteikumiem);

(iv) Sutjjuma parvadaSana (ieskaitot galvenokart
starptautisko transportu) Iidz Mérka noliktavai Klienta
interes€s un varda, ja nepiecieSams, tadas paSas
darbibas var veikt arT Starpnieknoliktava.

(v) Sutfjuma uzglabasana Mérka noliktava/ Centralaja
noliktava Sitijums tiek glabats lidz Satjjuma
sanemsanai vai piegadei (atkariba no situacijas);

(vi) Sttijuma nodosana Klientam. Sttijuma nodosana
péc Klienta izvéles notiek vai nu (a) Mérka noliktava,;
vai (b) Klienta Pakalpojumu sniedzg&jam pasi noradita
adres€ shtfjuma izsniegsanai; vai (c) Pakalpojumu
sniedz&ja noraditaja ,,Click-and-collect” punkta. Ja
piegade notieck uz Klienta noraditu izsniegSanas
punktu (piem., skaidribas labad, jebkuru adresi
Latvija, kas nav Merka Noliktava), piegadi veic
pilnvarotais kurjers;

(vii) Informacijas sniegS8ana par Shtjjuma (un / vai
Pakalpojumu) statusu. Klients tiek informé&ts par
Sttfjuma (un / vai Pakalpojumu) statusu, izmantojot
Konta noradito e-pasta adresi / vai citus Klienta Konta
noraditos veidus (atkariba no situacijas) visa ar
noteikto Sutfjumu saistito pakalpojumu sniegSanas
laika.

3.2 (2) Pakalpojumu sniedzgjs, lai izpilditu Distances
liguma Klienta doto uzdevumu , saskana ar 3.1 punkta
(ii) apak$punktu (,,AtgrieSanas Pilnvaru
Pakalpojumi”) nodroSina $o:

(i) Atgriezama Sitfjuma sanemsanu
punktos Latvija;

izsniegsanas

(if) Sutijumu sanemsana Meérka Noliktava, lai gatavotu
to atgrieSanai, piem., (a) faktiski ieglst parzina
Satfjumu, (b) Satjjuma sastavdalu parbaude, (c)
Sttfjuma sveérSana un apliekama svara noteikSana, (d)
Sutfjuma apstiprinasana par atdodamu Satijumu, (e)
Sttfjumu fotografésana (lai nosttitu Klientam sadala
(e.3) aprakstitaja posma (vai ilustrét Sttfjuma statusu
ar citiem pieejamajiem lidzekliem, piem., video u.c.);




(iii) Storage of Parcel in the Destination Warehouse, in
the name and on behalf of the Customer. Storage of
return Parcel shall include (a)provision, within the
premises of the Destination Warehouse, of a suitable
area for the storage of the Returned Parcel (for the
avoidance of doubts, such area shall not meet any
special / unusual requirements of temperature and / or
humidity and / or storage); and (b) the fulfilment of all
and any necessary formalities and / or actions (as may
be required and reasonable considering that Returned
Parcel) to prepare the Returned Parcel for its delivery
back to the Origin Warehouse, by road transportation;

(iv) Transportation (including mainly international
road transport) of the Returned Parcel, to the Origin
Warehouse, in the name and on behalf of the
Customer,;

(v) Handing-over of the Returned Parcel at the Origin
Warehouse and its storage, in the name and on behalf
of the Customer;

(vi) Sending the Returned Parcel to the Third Party
Address, through authorised personnel  (upon
Customer’s request).

(vii) Provision of information regarding status of the
Returned Parcel (and / or Services). The Customer
shall be informed on the status of the Returned Parcel
(and / or relevant Services) at the e-mail address
indicated in the Account and / or by other means
indicated by the Customer in the Account (as the case
may be) during the duration of the provision of the
Services with regard to the respective Returned Parcel.

For the avoidance of doubt, no customs formalities are
performed by the Service Provider on behalf and in the
name of the Customer, with regard to Returned
Parcels, i.e. such formalities, if necessary, shall be
performed by the Customer himself and the Customer
hereby acknowledges and accepts that.

The foregoing actions are performed by the employees
of the Service Provider or its subcontractors
exclusively for the benefit and behalf of Customer; and
thus, for the benefit of this provision, the Customer by
executing the Distance Contract with the Service
Provider irrevocably accepts and grants a permit for
the Servicer provider to perform any and all actions as
maybe required.

3.2 (3) Under these Terms and Conditions, any
reference to Services, not expressly mentioning the
Initial Mandate Services or the Return Mandate
Services, shall be construed as referring to the services
indicated at point (i) above (i.e. the Initial Mandate
Services) or to the services indicated at point (ii) above
(i.e. the Return Mandate Services), detailed in article
3.1 (1) above, depending on the context.

(iii) Sutfjuma uzglabasana Mérka Noliktava Klienta
varda un vieta. Atgriezama Sutjjuma uzglabasana
ietver (a) Atgriezama Sutfjuma uzglabasanu Mérka
noliktavas telpas, Atgriezama Sutljuma piemeérota
glabasanas zona (lai izvairitos no parpratumiem, $adas
noliktavas neatbilst nekadam Ipasam / neparastam
prasibam attieciba uz temperataru un / vai mitrumu
un/ vai noliktavu); un (b) visu nepiecieSsamo
formalitaSu izpilde un / vai darbibas (ja pieprasitas un
pamatotas Atgriezamajam Sttljumam), lai sagatavotu
Atgriezamo Siitijumu piegadi uz Sakotngjo noliktavu
ar sauszemes transportu;

(iv) Atgriezama sttljuma transport€Sana (ieskaitot
galveno starptautisko celu transportu) uz Sakotn&jo
Noliktavu Klienta interesés un varda;

(v) Atgriezama siitijuma nodoSana Sakotngja noliktava
un tas glabasana Klienta varda un vieta;

(vi) Atgriezama sttijuma sttiSana uz Tre$as puses
adresi ar pilnvarotu personalu (péc Klienta
pieprasijuma).

(vii) Informacijas sniegSana par Atgriezama Satfjuma
(un / vai Pakalpojumu) statusu. Klients tiek informéts
par Atgriezama Siitjuma (un / vai attiecigo
Pakalpojumu) statusu Konta noraditaja e-pasta un / vai
ar citiem Klienta Konta noraditajiem lidzekliem (ja

nepiecieSams) ar Atgriezamo SUtfjumu  saistito
pakalpojumu izpildes laika.
Lai izvairitos no parpratumiem, Pakalpojumu

sniedzgjs nekarto nekadas muitas formalitates Klienta
interes€s un varda, saistiba ar Atgriezamo Sutjjumu,
pieméram, tadas formalitates, ja nepiecieSams, javeic
Klientam pasam, un ar $o Klients to atzist un pienem.

Mingtas darbibas veic Pakalpojumu sniedzgja
darbinieki vai ta apakSuzneémgji Klienta varda; un
tadgjadi, lai izpilditu So wuzdevumu, noslédzot
Distances Iigumu, Klients neatgriezeniski pilnvaro
Pakalpojumu sniedz&ju ar atlauju veikt visas
nepiecieSamas darbibas.

3.2 (3) Saskapa ar Siem Noteikumiem un
NosacTjumiem jebkada atsauce uz Pakalpojumiem,
netieSi ar to domajot Sakotnéjos  Pilnvaru
Pakalpojumus vai Atgriesanas Pilnvaru
Pakalpojumus, javeido ka atsauces uz pakalpojumiem,
kas noraditi (i) punkta augstak (piem., Sakotngjie
Pilnvaru Pakalpojumi) vai uz (ii) punkta augstak
noraditajiem pakalpojumiem (piem., AtdoSanas
Pilnvaru Pakalpojumi), kas noraditi augstak 3.1 (1)




3.2 (4) The Services (both the Initial Mandate
Services and the Return Mandate Services) shall be
generically referred to as the “Services”.

3.2 (5) For the avoidance of doubt, the Distance
Contract concluded with respect to Return Mandate
Services is distinct from the Distance Contract for
Initial Mandate Services (and requires the payment of
an additional Price).

3.2 (6) Unless otherwise expressly provided, the word
Parcel shall be deemed as referring both to a Parcel
and to a Returned Parcel.

3.3. (1) The Service Provider can render Ancillary
services (the cost of which is included in the Price),
e.g. consolidation of the Parcels in order to apply a
discount, under the separate request of the Customer
expressed in his / her Account.

(2) The Service Provider may render other specific
services, ancillary to the Services (e.g. customs
clearance procedure), as provided for in these Terms
and Conditions.

(b) Service Prices

3.4. (1) For the fulfilment of the express mandate
granted under the Distance Contract for Initial
Mandate Services, the Service Provider charges a Price
(considering all Services, required to duly fulfil the
respective Distance Contract) determined by reference
to:

(M Chargeable weight of the Parcel;

(i) country the Origin Country Shopping
Address is located in;

(iii) Handing Over Point;

(iv) performance of any other chargeable
operations according to sub-section 3.7 of these Terms
and Conditions.

3.4 (2) For completing the express mandate under a
Distance Contract for Return Mandate Services, the
Service Provider charges a Price (considering all

punkta, atkariba no konteksta.

3.2 (4) Pakalpojumi (gan Sakotngjie Pilnvaru
Pakalpojumi, gan AtgrieSanas Pilnvaru Pakalpojumi)
turpmak tiek saukti par “Pakalpojumiem”.

3.2 (5) Lai izvairitos no parpratumiem, Distances
ligums, kas noslégts attieciba uz AtgrieSanas
Pilnvaru pakalpojumiem ir atSkirigs no Distances
liguma par Sakotnéjo Pilnvaru Pakalpojumiem (un
javeic papildu maksa).

3.2.  (6) Ja nav noradits citadak vards Sutijums
attiecas gan uz Sutijumu, gan AtgrieZamo Sitjumu.
3.3. (1) Pakalpojumu sniedz&s var shiegt

Papildpakalpojumus (kuru maksa tiek ieklauta Cena),
piem., Satjjuma konsolidacija (apvienoSana), lai
piemerotu atlaidi, saskana ar Klienta vina / vinas konta
paustu atsevisku pieprasijumu.

(2) Pakalpojumu sniedzgjs var veikt citus IpaSus
pakalpojumus  papildus Pakalpojumiem (piem.,
muitosanas procediiru), ka noteikts $ajos Noteikumos
un NosacTjumos.

(b) Pakalpojumu cenas

3.4. (1) Lai izpilditu tie$as pilnvaras, kas
pieskirtas saskana ar Sakotngjo Pilnvaru Pakalpojumu,
Pakalpojumu sniedzgjs pieméro maksu (nemot véra
visus Pakalpojumus, kuri nepiecieSsami Distances
liguma pienacigai izpildei), ko nosaka, nemot véra:

Q) Preces apmaksajamo svaru;
(i) valsti, kura atrodas
Iepirksanas Adrese;

(iii) Nodosanas punktu;

(iv)  jebkadu citu apmaksajamu darbibu izpildi
saskana ar So Noteikumu un Nosacjumu 3.7.
apakspunktu.

Izcelsmes  Valsts

34 (2) Lai izpilditu Distances liguma noteiktas
pilnvaras par AtgrieSanas Pilnvaru Pakalpojumiem,
Pakalpojumu sniedzgjs pieméro maksu (nemot veéra
visus Pakalpojumus, kas nepiecieSsami Distances

Services, required to duly fulfil the respective Distance

liguma pienacigai izpildei), ko nosaka, nemot véra:

Contract) determined by reference to:

(i) Chargeable weight of the Returned Parcel;

(i) country in which the Origin Warehouse is located;
(iii) if the case, the completion of the last mile delivery
services, at the Third Party Address;

(iv) the location of the Pick-Up Point;

(v) performance of any other chargeable operations
according to sub-section 3.7 of these Terms and
Conditions.

ATTENTION! Chargeable weight is, in most cases,
equal to the mass of the Parcel (the physical weight

(i) Atgriezama Siitijuma apmksajamo svaru,

(i) valsti, kura atrodas Sakotngja noliktava;

(iii) vajadzibas gadijuma péd€ja posma piegades
pakalpojumus Tresas puses adresg;

(iv) sanemsanas punkta atraSanas vietu;

(v) jebkuru citu apmksajamu darbibu izpildi saskana
ar 5o Noteikumu un NosacTjumu 3.7 apakSpunktu.

UZMANIBU! Ar nodokli apliekamais svars
(maksajamais svars) daudzos gadijumos ir vienads ar
Sttijuma svaru (fizisko svaru, kas izteikts kg). Tomeér,




expressed in kg). However, if the Volumetric weight
exceeds the mass of the Parcel, the Chargeable weight
can be determined based on the volume of the Parcel
(hence, referring to the Volumetric weight). If this is
the case, the Price is determined by taking into
consideration either the Mass of the Parcel, or the
Volumetric weight, whichever is higher.

Volumetric weight of the Parcel shall be calculated by
taking into account the following formula:

(length (cm) x height (cm) x width (cm)) / 6,000

As a rule, the maximum allowed size for the length,
height or width of each Parcel is 2.4 m, and the
maximum allowed Chargeable weight is 1,000 kg for
each Parcel.

Nevertheless, the Service Provider shall make
available to the Users/Customers, on the Website, the
specific limits different from the ones mentioned
herein (e.g. lower limits, higher limits), as well as the
Origin Countries where such different limits apply.
Also, the Customer shall be informed on the
Website/in his/her Account on other limitations
applicable at certain Origin Country Shopping
Addresses and/or Destination Countries.

3.4 (3) The Prices of the Services (i.e. Applicable
Tariffs) are set out in the Annex of these Terms &
Conditions. For the avoidance of doubts, Annex shall
form an integral and inseparable part of each Distance
Contract, as provided herein.

3.5. (1) The following specifications regarding the
Price payable by the Customer shall be applicable as a
rule [in case of Origin Country that are member states
of the European Union and/or of the Customs Union]:

(i) All Prices are expressed in EUR, VAT
(according to the applicable laws) included;
(i) The Price includes all costs and taxes

related to the performance of the contractual
obligations undertaken by the Service Provider under
the Contract, by reference to the elements indicated in

sub-section 3.2 (and excluding any additional
operations);
(iii) Prices are established taking into account

that the Origin Country (and of the Origin Warehouse
— for the return) is member state of the European
Union and/or of the Customs Union; and

(iv) Origin ~ Country  Shopping  Address
(respectively the Origin Warehouse, for return) is
located in a member state of the European Union or in
a member state of the Customs Union; and

(v) The Return Mandate Services are provided
with respect to the same Parcel for which the Service
Provider previously completed, at some previous
moment, the Initial Mandate Services.

ja  Tilpumsvars  parsniedz ~ Satjjluma  masu,
Apmaksajmais svars var tikt noteikts, pamatojoties uz
Sttfjuma tilpumu (tadgjadi izmantojot Tilpumsvaru).
Sada gadijuma Cena tiek noteikta, nemot véra vai nu
Sttljuma masu, vai ta Tilpumsvaru — atkariba no ta,
kurs ir lielaks.

Sttfjuma tilpumsvaru var aprékinat, izmantojot $adu
formulu:

(garums (cm) x augstums (cm) x platums (cm)) / 6,000

Visos gadijumos maksimalais atlautais lielums katras
Preces garumam, augstumam vai platumam ir 2,4 m,
un maksimalais atlautais ar nodokli apliekamais svars
(apmaksajamais svars) ir 1,000 kg katrai Precei.

Tomér Pakalpojumu sniedzgjam jalauj Lietotajam /
Klientam vietn€ pieklit dazadiem ierobezojumiem,
kas atSkiras no Seit min&ta (piem., mazaka robeZza,
augstaka robeza), ka ar1 Izcelsmes valstis, kuras $adi
ierobezojumi ir speka.

Turklat Klients vina / vinas Konta Vietng ir jainformé
par citiem piem&rojamiem ierobezojumiem noteiktas
Izcelsmes Valsts IepirkSanas Adresés un / vai Mérka
valstis.

3.4  (3) Pakalpojumu cenas (piem., Piemérojamie
Tarifi) ir noteikti $o Noteikumu un Nosacljumu
pielikuma. Lai izvairitos no parpratumiem, Pielikum
forma ka noteikts Seit, ir integréta un neatnemama
Distances liguma sastavdala.

3.5. (1) Sadas specifikacijas saistiba ar maksajamo
cenu Klientam parasti ir japieméro [gadfjuma, ja
izcelsmes valstis ir Eiropas Savienibas un / vai Muitas
savienibas dalibvalstis]:

(i Visas cenas ir noraditas EUR, ar ieklautu
PVN (saskana ar piemérojamiem likumiem);

(i) Cena ietver visus izdevumus un nodoklus, kas
saistiti ar Iigumsaistibam, ko ar So Ligumu uzn€mies
Pakalpojumu sniedzgjs, atsaucoties uz 3.2 sadala
noraditajiem elementiem (un iznemot jebkadas papildu

darbibas);
(iii) Cenas tiek noteiktas, nemot véra vai
Izcelsmes Valsts (un  Sakotngja Noliktava -

atgrieSanai) ir Eiropas Savienibas un / vai Muitas
savienibas dalibvalsts; un

(iv) Izcelsmes Valsts Iepirksanas Adrese (attiecigi
Sakotngja Noliktava - atgrie$nai) atrodas Eiropas
Savienibas  dalibvalsti vai Muitas Savienibas
dalibvalstT; un

(V) Atgriesanas Pilvaru Pakalpojumi tiek sniegti
tam pasam Sutfjumam, kuram Pakalpojumu sniedzg&js
ieprieks ir veicis Sakotngjo Pilnvaru Pakalpojumus.




In case, due to legislative amendments inclusively, the
country the Origin Country Shopping Address
(respectively the Origin Warehouse) is located into,
shall no longer be a member of the European Union
and / or the member of the Customs Union, the Prices
shall be subject to amendment, as to reflect any
eventual tariffs / duties regarding customs formalities,
duties related to export / import, and other such
consequences of such legislative amendments, mainly
based on the principles/rules set under paragraph 3.5

).

3.5 (2) If the Origin Country Shopping Address
(respectively the Origin Warehouse) is a country
outside the European Union and / or the Customs
Union, the Prices shall be subject to amendment, as to
reflect any eventual tariffs / duties regarding customs
formalities, duties related to export / import, and other
related specific charges, in accordance with the
applicable regulations, considering the following
rules/principles:

- Customs formalities shall be performed, as a rule, at
the Destination Warehouse / Intermediary Warehouse,
in accordance with the relevant legal provisions;

- Customs formalities shall require, at all times, the
Service Provider being entrusted by the Customer with
a specific mandate to this end,;

- the Service Provider may perform the customs
formalities in the name and on behalf of the Customer
(as owner of the Parcel), provided, however, that the
Customer follows the instructions received from the
Service Provider on the Website and/or the Account
and thus performs, at its turn, the operations requested
by the Service Provider, i.e. : the Customer signing
and uploading in the Account of a specific customs
formalities mandate/proxy given to the Service
Provider (based on the templated provided by the
Service Provider), declaring the contents of the Parcel,
uploading a copy of the invoice for the Product bought
from Third Parties, uploading the order for the Product
evidencing the value paid for the Product, granting to
the Service Provider (if the case) the authorisation to
make payments of the customs duties and/or import
VAT and/or other import taxes, paying in advance (if
requested by the Service Provider) the applicable
customs duties and/or import VAT and/or other import
taxes;

- the Customer hereby acknowledges and accepts that,
as a rule, the specific customs formalities mandate to
the Service Provider must observe the precise template
given by the Service Provider, including the language
it is written into. The Customer hereby declares and
warrants that the mandate shall at all times attest
his/her consent freely given and given in consideration
of the Customer’s complete understanding and will

Gadijuma, ja likumdoSanas izmainu del, Izcelsmes
Valsts, kura atrodas Iepirk§nas adrese (attiecigi,
Sakotngja noliktava), vairs nav Eiropas Savienibas un /
vai Muitas Savienibas dalibvalsts, tiek veiktas
attiecigas  izmainas  Cenas, ieklaujot  tajas
nepiecieSamos ar muitas formalitatém saistitos tarifus /
nodevas; ar eksportu / importu un citus ar izmainam
saistitus ~ maksajumus  atbilstoSi  piem@rojamai
likumdos$anai 3.5 (2) punkta.

35 (2) Ja lzcelsmes Valsts IepirkSanas Adrese
(respektivi, Sakotngja noliktava) ir valsts arpus Eiropas
Savienibas un / vai muitas savienibas, cenas jagroza
atbilsto$i iesp&jamajiem tarifiem / nodevam saistiba ar
muitas formalitatém, ar eksportu / importu saistitam
nodevam un citas saistitas pasas maksas saskana ar
piemérojamiem noteikumiem, nemot v&ra Sadus
noteikumus / principus:

- Muitas formalitates parasti javeic Mérka noliktava /
Starpnieknoliktava saskana ar speka esoSajiem
likumdosanas noteikumiem;

- Muitas formalitates javeic vienmér, lai to veiktu,
Klients ir uzticgjis ipaSas pilnvaras Pakalpojumu
sniedzgjam;

- Pakalpojumu sniedzgjs var kartot muitas formalitates
Klienta interesés un varda (ka Satjjuma ipasnieks), ar
nosacTjumu, ka Klients izpilda no Pakalpojumu
sniedz€ja Vietne un / vai Konta sanemtos noradijumus,
un tadgjadi savukart Pakalpojumu sniedzgja pieprasitas
darbibas, piem.,: Klients paraksta un augSupielade
Konta Tpasas muitas formalitates, kas pieskirtas
Pakalpojumu sniedzg&jam (pamatojoties uz
Pakalpojumu sniedz&ja doto veidni), deklaré Sttijuma
saturu, augSupielad€ rékina kopiju par Produktu, kas
nopirkts no TreSajam pusém, augSupieladé Produkta
pasttjumu, kura noradita par Produktu samaksata
summa, pieskirot Pakalpojumu sniedzgjam
(nepiecieSsamibas gadijuma) atlauju veikt muitas
maksajumus un / vai importa PVN un / vai citus
importa nodoklus, maksajot avansa (ja to pieprasa
Pakalpojumu sniedzgjs) aplieckamas muitas nodevas un
/ vai importa PVN un / vai citus importa nodoklus;

- Ar S0, Klients apliecina un piekrit, ka pilnvaro
Pakalpojumu  sniedz&u  veikt 1paSas  muitas
formalitates, precizi ievérojot Pakalpojumu sniedzgja
doto veidni, ieskaitot valodu, kada ta ir sarakstita.
Klients ar So apliecina un garantg, ka pilnvara vienmer
atspogulo vina / vinas brivo gribu un ta tiek dota
apzinoties Klienta pilnigu izpratni un vélmi (piem.,
Klients var veikt jebkuru darbibu, ko uzskata par
pietickamu rezultata nodro$inaSanai, piem., partulko




(e.g. the Customer shall undertake any step it considers
sufficient for ensuring this result, e.g. have the
mandate translated, on his/her expense, into his/her
language, before effectively signing the version in the
language of the customs formalities). Once he/she
signs the mandate, the Customer shall hold the Service
Provider free and harmless from any allegations
(including his/her claims) with regard to not having
understood and/or not freely having consented to
signing the mandate;

- as a rule, a general mandate/proxy for customs
formalities to be undertaken in a certain Destination
Country shall be signed by the Customer for all
formalities with regard to Parcels to be performed by
the Service Provider in the name and on behalf of the
Customer in the respective Destination Country,
throughout the validity term of the mandate/proxy;

- the Service Provider’s fee for the customs formalities
shall be evidenced (if applicable) in the invoice for the
Services performed by the Service Provider with
respect to a certain Parcel;

- the Service Provider’s fee for making payments,
directly from its own bank account or indirectly via its
subcontractors, in the name and on behalf of the
Customer, with regard to necessary customs
formalities, i.e. customs duties, import VAT and/or
other import taxes, may be charged by the Service
Provider to the Customer, together with the Prices for
the Service;

- by placing Orders with respect to Parcels that need to
undergo customs clearance formalities, the Customer
undertakes to promptly grant to the Service Provider
the required input for the performance of such
formalities, as well as to perform his/her payment
obligations corresponding thereto;

- the Customer hereby acknowledges that the payments
he/she would need to make for customs formalities
shall vary and shall depend on the customs clearance
formalities and fees set for formalities/VAT
import/import taxes in each Destination Country /
country of the Intermediary Warehouse, in accordance
with both the legal provisions and the Service
Provider’s policy (e.g. thresholds for customs
formalities performed at no additional costs for
customs formalities, thresholds imposing customs
clearance, etc.);

- the Customer hereby acknowledges that any payment
made by the Service Provider in the name and on
behalf of the Customer with respect to the customs
formalities shall be deemed as a payment made for the
Customer,;

- the Customer hereby acknowledges and accepts that

pilnvaru par saviem lidzekliem sava valoda, pirms tam
parakstot eksemplaru muitas formalitasu valoda). Kad
vin§ / vina paraksta pilnvaru, Klients atbrivo
Pakalpojumu sniedz&ju no jebkadam pretenzijam
(ieskaitot vina / vinas stidzibas) saistiba ar to, ka vins
nav sapratis un / vai nav no brivas gribas piekritis
parakstit pilnvaru;

- parasti Klients paraksta generalpilnvaru noteiktaja
Meérka valstl veicamajam muitas formalitatém visam
formalitattm saisttba ar Sttfjumiem, kas javeic
Pakalpojumu sniedz&jam Klienta varda un intereses
konkrétaja Mérka valsti pilnvaras deriguma laika;

- Pakalpojumu sniedz&ja maksa par muitas
formalitatém ir japierada (ja nepiecieSams) rékina par
Pakalpojumu sniedzgja veiktajiem Pakalpojumiem
saistiba ar konkréto Stutfjumu;

- Pakalpojumu sniedz&ja maksa par maksajumu
veikSanu tieSi no vina paSa bankas konta vai netiesi
caur apakSuzpéméjiem Klienta varda saistiba ar
nepiecieSamaja muitas formalitatém, piem., muitas
nodevam, importa PVN un / vai citiem importa
nodokliem, Pakalpojumu sniedzgjs var ickasét no
Klienta kopa ar Cenu par Pakalpojumu;

- veicot Sitjumu pasitfjumu, kuram javeic
atmuitoSanas formalitates, Klients apnemas pieskirt
Pakalpojumu sniedz&jam nepieCieSamo ieguldijumu
sadu formalitasu veiksanai, ka arT veikt vina / vinas
atbilstoSos saistibu maksajumus;

- Klients atzist, ka maksajumi, kuri vinpam / vinai
javeic par muitas formalitatém var atskirties, un ir
atkarigi no muitosanas formalitatém un noteiktajam
nodevam par formalitatém / PVN importu / importa
nodokliem katra Meérka valsti / Starpnieknoliktavas
valsti, saskana ar likuma noteikumiem un Pakalpojumu
sniedz&ja politiku (piem., robeZvértibas veiktajam
muitas formalitatém bez papildu maksas par muitas
formalitatém, robezvértibas, robezvertibas uzliktajai
muito$anas procediirai.);

- Klients ar $o atzist, ka jebkur$ Pakalpojumu sniedzgja
veiktais maksajums Klienta varda saistiba ar muitas
formalitateém, tiek uzskatits par maksajumu, kas veikts
Klientam;

- Klients ar So atzist un pienem, ka Pakalpojumu




the Service Provider may at any time change the
limits/fees/set  for  customs  formalities, with
corresponding information give to the Customer on the
Website and/or in the Account;

- the Customer hereby acknowledges and accepts that
in case the Service Provider does not receive, as
requested, the necessary input/formalities/advance
payments from the Customer for performance of
customs clearance procedure, the Service Provider
cannot be held liable for non- performance of customs
clearance procedure; terms of article 3.35(2) shall
apply mutatis mutandis to Parcels that cannot undergo
such customs procedure pursuant to non-performance
by the Customer of his/her obligations with respect to
customs clearance.

For the avoidance of any doubt, the Customer’s input
and action is essential for the carrying out of the
customs formalities by the Service Provider, in the
name and on behalf of the Customer, therefore the
Service Provider cannot be held responsible, at any
time, in case the Parcel does not reach the Customer
and/or does not enter the customs formalities because
of the Customer’s non-performance/faulty
performance of obligations regarding the customs
formalities.

3.6. (1) Initial Mandate Services: Considering
that, actually, the determination of the Chargeable
weight shall be possible to be carried out by the
Service Provider only upon a valid Order confirmation
according to sub-section 3.26 hereof, and the fact that,
effectively, the Customer shall be able to provide the
Service Provider with his / her options regarding the
Handing Over Point / consolidated Parcels / the Price
payment means, during the performance of the
Contract (e.g. when the Parcel reaches the Destination
Warehouse and the Customer is notified by the Service
Provider on such status), the final Price to be paid by
the Customer to the Service Provider for rendering
the Services under the Distance Contract shall be
finally determined during the stage in which the
Customer finally decides, under the Account, on the
options regarding the provision of Services (e.g.
whether he / she opts for consolidating the Parcels,
indicates the Handing Over Point, whether the
Customer chooses guarantee services, indicates the
Price payment method, etc.).

Thus, considering the above, any eventual charges /
additional costs shall be indicated, as a rule, during this
stage, and the final Price owed by the Customer shall
be the price agreed with the Customer during the stage
where he / she has indicated all these options.
Notwithstanding the foregoing, the final Price may be
subject to further amendments (e.g. according to Art.
3.7(iv)) and such amendments shall be made,
according to the applicable law, but solely with both
Parties’ consent.

sniedz&js jebkura laika var mainit muitas formalitasu
ierobezojumus / maksu / komplektu, Vietné un / vai
Klienta Konta sniedzot nepiecieSamo informaciju;

- Klients ar $o atzist un pienem, ka gadijuma, ja
Pakalpojumu sniedz&js no Klienta nesanem, ka
pieprasits, nepiecieSamo informaciju / formalitates /
avansa maksajumu muitoSanas procediras veikSanai,
Pakalpojumu sniedzgjs var nebiit atbildigs par
muitoanas procediiras neveikSanu; 3.35 (2) punkta
noteikumiem  japiem&ro  atbilstoSas  izmainas
Sttfjumiem, kas nevar iziet muitas procediras sakara
ar Klienta bezdarbibu saistiba ar muitoSanas
procediru.

Lai izvairitos no parpratumiem, Klienta ieguldijums un
darbiba ir butiska, lai Pakalpojumu sniedz&js var&tu
veikt muitas formalitates Klienta interes€s un varda,
tapec Pakalpojumu sniedzgjs nevar bt atbildigs par to,
ka Sttfjums nesasniedz Klientu un / vai neiziet
muito$anas procediras Klienta bezdarbibas / klidainas
saistibu izpildes dgl.

3.6. (1) Sakotngjie Pilnvaru Pakalpojumi: nemot véra,
to, ka patiesiba ar nodokli apliekamo svaru
(maksajamo svaru) varétu noteikt Pakalpojumu
sniedz€js tikai ar derigu Pasiitijuma apliecindgjumu,
saskana ar $o noteikumu 3.26 punktu un to, ka faktiski
Klients nodrosina Pakalpojumu sniedz&u ar vina /
vinas iesp&jam saistiba ar sanemsSanas vietu /
konsolidétiem Sitfjumiem / Cenas maksajumu
lidzekliem Liguma izpildes laika (piem., kad Satijjums
sasniedz Mérka Noliktavu un Pakalpojumu sniedzgjs
informé Klientu par tadu statusu), galiga Cena, ko
Klients maksa Pakalpojumu sniedz&jam par Distances
liguma min&to pakalpojumu veikSanu tiks galigi
noteikta posma, kura Klients sava Konta nolemj par
Pakalpojumu sniegSanas iespg&jam (piem., vai vins /
vina izvélas apvienot Siitijumus, norada Sanemsanas
vietu, vai Klients izvélas garantijas servisu, norada
Cenas apmaksas metodi utt.).

Tadgjadi, nemot véra iepriek§ minéto, parasti jebkadas
papildu izmaksas janorada $1 posma laika un galiga
Cena, kas jamaksa Klientam, tiks noteikta posma, kad
vin$ / vina noradts visas §Ts izvéles.

Neatkarigi no iepriek§ minéta, gala Cenai jabit
turpmako grozijumu objektam (piem., saskana ar 3.7.
(iv) punktu un grozijumiem, kas tiks veikti saskana ar
piemérojamo likumu, bet tikai ar abu Pusu piekrisanu.




3.6 (2) Return Mandate Services: Considering that,
practically, the determination of the Chargeable weight
shall be possible to be carried out by the Service
Provider only upon a valid Order confirmation
according to sub-section 3.26 hereof, and the fact that,
practically, the Customer shall be able to provide the
Service Provider with his / her options regarding the
consolidated Parcels / the Price payment means, the
provision of last mile delivery to the Third Party
Address, etc.), during the performance of the Contract
for return (e.g. when the Parcel reaches the Destination
Warehouse, and the Customer is notified by the
Service Provider on such status), the final Price to be
paid by the Customer to the Service Provider for
rendering the Services under the Distance Contract
shall be finally determined during the stage in which
the Customer finally decides, under the Account, on
the options regarding the provision of Services (e.g.
whether he / she opts for consolidating of the return
Parcels for the same Origin Warehouse, whether the
Customer chooses guarantee services, last mile
delivery, etc.) for that retour.

Thus, considering the above, any eventual charges /
additional costs shall be indicated during this stage,
and the final Price owed by the Customer shall be the
price agreed with the Customer during the stage where
he / she has indicated all these options.
Notwithstanding the foregoing, the final Price may be
subject to further amendments (e.g. according to Art.
3.7 and such amendments shall be made, according to
the applicable law, but solely with both Parties’
consent.

3.7. Other fees and charges may apply for specific
operations (inter alia, extra fee for extra Parcel in case
of cumulative Parcels, extra fee for payment of the
Price upon effective receipt of the Parcel, extra fee for
Order Processing service on behalf of the Customer,
extra fee for guarantee services, extra fee for additional
operations such as additional packaging), with such
extra fees to be evidenced in the Tariff Annex (where

applicable according to mandatory law, such
fees/charges shall be specifically agreed by the
Parties).

As regards the guarantee services fee, this shall be paid
for the guarantee services contracted by the Customer
from the Service Provider, in case the Customer wants
to be indemnified by the Service Provider with an
indemnity of a higher value than the standard value as
per section (e.7) herein. For the avoidance of any
doubt, the guarantee services shall not be available for
Parcels having undergone re-packaging services as per
the terms herein.

3.8. Pursuant to these Terms and Conditions, the
Service Provider reserves any and all rights to
periodically amend the Prices for the Services, as listed

3.6. (2) Atgriesanas Pilvaru Pakalpojumi: nemot véra,
ka praktiski ar nodokli apliekama svara (maksajama
svara) noteik8anu var veikt Pakalpojumu sniedzgjs
tikai ar derigu PasGtfjuma apstipringjumu saskana ar
3.26 apak$punktu, un to, ka patiesiba Klients praktiski
nodrosina Pakalpojumu sniedzgju ar vina / vinas
izvelém saistiba ar konsolidétajiem (apvienotajiem)
Satfjumiem / Cenas maksaSanas lidzekliem, veicot
pédgja posma piegadi uz Tre$as puses adresi u.c.),
veicot Liguma par atdoSanu izpildi (piem., kad
Satfjums sasniedz Mérka noliktavu un Pakalpojumu
sniedz&js par $o statusu informé Klientu), Klienta
maksajamo gala Cenu Pakalpojumu sniedz&jam par
Pakalpojumu izpildi saskana Distances Iigumu
visbeidzot nosaka posma, kad Klients Konta izlemj par
Pakalpojumu izpildes iesp&jam (piem., vai vins / vina
izvelas Atgriezamo Sutfjumu konsolidé$anu atdosanai
Sakotngja noliktava, vai Klients izv€las garantijas
pakalpojumus, p&d&ja posma piegadi u.c.) preci atdot.

Tadgjadi, nemot veéra iepriek§ mingto, jebkadas
iesp&jamas maksas / papildu izdevumi janorada $aja
posma un gala Cena, kas Klientam jamaksa, tiks
noligta posma, kura vin$ / vipa noradis visas Sis
izvéles.

Neatkarigi no iepriek§ min&ta, galiga Cena var but
turpmaku grozijumu subjekts (piem., saskana ar 3.7
punktu, $adi grozijumi javeic saskana ar piemérojamo
likumdosanu, bet tikai ar abu Pusu piekrisanu.

3.7. Citas nodevas un maksas, kas var tikt piemérotas
par Tpasam operacijam ( papildus maksa par Sttijumu
kumulativa sttijuma gadijuma, papildus maksa par
Cenas apmaksu pamatojoties uz rékinu par Sttjjumu,
papildus maksa par Pasitijuma apstradi Klienta varda,
papildus maksa par garantijas pakalpojumiem,
papildus maksa par papildus darbibam, ka piem.
papildus iepakoSana), tadas papildus maksas ir
janorada Tarifu Pielikuma (ja nepiecieSams saskana ar
piemérojamo likumu, tadam nodevam / maksam jabiit
abpusgji saskanotam.).

Kas attiecas uz Garantijas servisa izdevumiem, to
Pakalpojumu sniedzgjs maksa garantijas servisam,
kuru nolidzis Klients, gadijuma, ja Klients vélas
sanemt Pakalpojumu sniedz&ja kompensaciju, kas ir
augstaka neka (e.7) punktda noradita vertiba. Lai
izvairitos no parpratumiem, garantijas pakalpojumi
nav pieejami Sutfjumiem, kuriem veikti atkartoti
iepakosanas pakalpojumi (parpakos$ana) saskana ar
Siem noteikumiem.

3.8 Atbilstosi Siem Noteikumiem un
Nosacijumiem, Pakalpojumu sniedzg&js patur sev visas
tiestbas  periodiski maintt  Vietné piedavato
pakalpojumu Cenas. Lai nove@rstu parpratumus, par




on the Website (including any other fees and charges).
For the avoidance of doubt, the Price of the Services is
the one determined according to the information on the
Website upon placing the Order to the Service
Provider, including to the terms of the relevant Terms
and Conditions (provided that the Distance Contract is
concluded and the provisions in sub-section 3.6 hereof
are observed) and can be amended thereafter only in
accordance with the applicable law.

(©)

3.9. (1) Price shall be paid by the Customer for
Initial Mandate Services, by any of the means listed as
available on the Website and / or in the Account.

Price payment methods

- Payment in cash, upon delivery, at the
Destination Warehouse: in this case, the Customer or
his / her representative authorized to pick up the Parcel
shall make the payment in cash upon the effective
take-over of possession of the Parcel, on the basis of
the document attesting the payment issued by the
Service Provider / subcontractor of the Service
Provider. In the case of partial payment of the Price
owed by the Customer, the Service Provider shall be
entitled to refuse the handing over of the Parcel, and
the Service Provider shall not be held liable for any
consequence related to the delivery failure;

- Payment in cash, upon delivery, by
courier: the Customer or his / her representative
authorized to pick up the Parcel shall make the
payment to the courier upon the delivery at the
Handing Over Point. For making the payment, the
Customer receives the supporting document (invoice /
receipt). In case the amounts owed by the Customer
under the Contract are not paid to the courier by the
Customer, the relevant Parcels shall not be handed-
over to the Customer (his / her authorized
representative), and the Service Provider shall not be
held liable for any consequence related to the delivery
failure. For the payment upon delivery, by courier, the
Customer shall also pay the additional fee indicated
under Art. 3.7 hereof;

- Payment in cash, upon delivery, upon the
Parcel reception at the Click-and-collect point
(located in Latvia and chosen by the Customer from
the list of such Click-and-collect points indicated by
the Service Provider on the Website): in this case, the
Customer or his / her representative authorized to pick
up the Parcel shall make the payment at such Click-
and-collect point. For making the payment, the
Customer receives the supporting document (invoice /
receipt). In case the amounts owed by the Customer
under the Contract are not paid, the relevant Parcels
shall not be delivered / handed-over to the Customer
(his / her authorized representative), and the Service
Provider shall not be held liable for any consequence
related to the delivery failure. For the payment upon

Pakalpojumu cenu, zskatama ir ta cena, kas Vietng
noradita bridi, kad Pashtijums tiek iesniegts
Pakalpojumu nodrosinatajam (ar noteikumu, ka
Distances ligums ir noslégts, un tiek ieverotas So
noteikumu 3.6. apak$punkta noteiktas prasibas), un péc
tam to iespgams mainit tikai atbilstosi piemérojama
likuma noteikto kartibu.

(c) Cenas apmaksas veids

3.9. (1) Klientam ir jamaksa Cena par
Sakotngjiem Pilnvaru Pakalpojumiem, ar kadu no
piedavatajiem apmaksas veidiem, kas ir pieejami
Vietng un / vai Konta.

- Maksajums skaidra nauda, piegades bridi
Meérka noliktava: Saja gadijuma Klients vai vina
pilnvarotais parstavis maksa skaidra nauda, parnemot
Sttijumu, pamatojoties uz dokumentu, ko apliecinot
maksajumu izsniedz Pakalpojumu  sniedzgjs /
Pakalpojumu sniedzgja apakSuznéméjs. Gadijuma, ja
tieck veikts dalgjs Cenas maksajums, Pakalpojumu
sniedz€jam ir tiesibas atteikt Siitljuma nodoSanu un
Pakalpojumu sniedz&am nav jatur saistibas /
jauznemas atbildiba ar jebkadam neveiksmigas
piegades sekam;

- Maksajums skaidra nauda, ja piegadi veic
kurjers: Klients vai vina / vinas pilnvarotais parstavis
maksa kurjeram, sanemot Preci izvElétaja sanemsanas
vieta. Par maksajuma veikSanu Klients sanem
apliecingjuma dokumentu (pavadzimi / r€kinu).
Gadijuma, ja Klients saskana ar Ligumu maksajamo
summu nesamaksa kurjeram, Klients (vina / vinas
pilnvarots parstavis) nesanems konkréto Sutijumu, un
Pakalpojumu sniedzgjs nebiis atbildigs par sekam, ko
radijusi neveiksmiga piegade. Veicot maksajumu
piegades bridi ar kurjeru, Klientam javeic arT 3.7.
punkta noteikta papildu maksa;

- Maksajums skaidra nauda, piegades bridi,
sanemot Sutljumu pakomata/Click-and-collect
punkta (kas atrodas Latvija, un Klients Vietne izvélas
pakomatu no Pakalpojumu sniedzgja noradita
pakomatu saraksta): $aja gadijuma Klients vai vina /
vinas pilnvarotais parstavis maksa Sttfjumu sanemot
pakomata. Par maksajuma veikSanu Klients sanem
apliecinoSu materialu (pavadrékinu / rekinu). Ja
Klients nemaksa Liguma noteikto summu, konkrétais
Sttfjums netiks piegadats / izsniegts Klientam (vina /
vinas pilnvarotajam parstavim), un Pakalpojumu
sniedzg&js nebls atbildigs par jebkadam sekam, ko
radijusi neveiksmiga piegade. Klientam, lai veiktu
maksajumu piegades bridi pakomata, ir jamaksa
papildus maksa saskana ar 3.7 punktu;




delivery, at the Click-and-collect point, the Customer
shall also pay the additional fee indicated under Art.
3.7 hereof;

- Payment by debit cards (the list of the
types of accepted debit cards can be found by
accessing the Website):

Unless otherwise instructed on the Website/in the
Account, the Customer is not charged any additional
fees for payment by debit card made online. The
Customer will be allowed to make the payment by
debit card when it is informed upon acceptance of
his/her Order.

- Payment by any e-payment solution
indicated on the Website

Customer is not charged any additional fees for
payment by e-payment solutions. The Customer will
be allowed to make the payment by debit card when it
is informed upon acceptance of his / her Order. Unless
otherwise instructed on the Website/in its Account, the
Customer is not charged any additional fees for
payment by e-payment solution.

3.9 (2) The Customer will be able to make the
payment for the Price for the Return Mandate Services,
by any of the methods mentioned on the Website
and/or in the Account:

- Payment in cash, at the Destination
Warehouse (if this option is available to the Client
upon placing the Order): in this case, the Customer or
his / her representative authorized to hand-over the
return Parcel shall make the payment in cash upon the
effective hand-over of possession of the return Parcel,
on the basis of the document attesting the payment
issued by the Service Provider / subcontractor of the
Service Provider. In the case of partial payment of the
Price owed by the Customer, the Service Provider shall
be entitled to refuse the picking-up of the Parcel, and
the Service Provider shall not be held liable for any
consequence related to the pick-up failure;

- Payment in cash, upon pick-up, by
courier: in this case, The Customer or his / her
representative authorized to hand-over the return
Parcel shall make the payment to the courier upon the
pick-up at the Pick-Up Point. For making the payment,
the Customer receives the supporting document
(invoice / receipt). In case the amounts owed by the
Customer under the Contract are not paid to the courier
by the Customer, the relevant return Parcels shall not
be picked-up from the Customer (his / her authorized
representative), and the Service Provider shall not be
held liable for any consequence related to the pick-up
failure. Also, the Service Provider could charge for the
costs incurred with the courier. For the payment upon
pick-up, by courier, the Service Provider could also
ask the Customer to pay the additional fee indicated
under Art. 3.7 hereof;

- Maksajums ar debetkarti
debetkarsu veidus var atrast Vietng):

(akcepteto

Ja vien Vietné nav noradits citadi, Klientam nav
jamaksa papildu maksa par maksajumu ar debetkarti
tieSsaiste. Klientam ir atlauts veikt maksajumu ar
debetkarti, ja tas ir inform&s par vina / vinas
Pasiitijuma pienemsanu.

- Maksajums ar Vietné noradito e-

maksajumu risinajumu

Klientam nav jamaksa papildus maksa par e-
maksdjumu risindjumu izmantoSanu. Klientam ir
atlauts veikt maksajumu ar debetkarti, tiklidz klients ir
informéts par savu Satjjumu. Ja Vietné / Konta nav
noradits citadak, Klientam nav jamaksa nekada
papildus maksa par e-maksajuma izmanto$anu.

3.9 (2) Klients var veikt maksajumu par Cenu par
AtgrieSanas Pilnvaru Pakalpojumiem Vietng€ un / vai
Konta ming&tajos veidos:

- Maksajums  skaidra nauda  Meérka
noliktava (ja $i iespéja ir Klientam pieejama,
noformejot Pasutjjumu): $aja gadijuma Klients vai
vina / vinas pilnvarotais parstavis maksa skaidra
nauda sanemot Atgriezamo Sitljumu, pamatojoties Uz
Pakalpojumu sniedzgja / Pakalpojumu sniedzgja
apakSuznémgja izsniegto maksajuma apliecinoSo
dokumentu. Ja tiek veikts dalgjs Klienta maksajamas
Cenas maksajums, Pakalpojumu sniedzgjam ir tiesibas
noraidit Sidtjjuma sanemSanu un Pakalpojumu
sniedzgjs nebils atbildigs par jebkadam sekam, ko rada
neveiksmiga sanemsana;

- Maksajums skaidra nauda, sanemot
Satijumu ar Kurjeru: $aja gadijuma Klientam vai
vina / vigas pilnvarotajam parstavim sanemot
atgriezamo STtfjumu jamaksa kurjeram par sanemsanu
sanemsanas vieta. Par veikto maksajumu Klients
sanem apliecinosu dokumentu (pavadzimi / rékinu).
Gadijuma, ja Klients Liguma noteikto summu
nemaksa kurjeram, tad Klients (vina / vinas pilnvarots
parstavis) nesanem attiecigo atgriezamo STtjumu un
Pakalpojumu sniedzgjs nebiis atbildigs par jebkadam
sekam, ko rada neveiksmiga sanemsana. Tacu
Pakalpojumu sniedzgjs var€tu pieprasit maksu par
kurjera raditajiem izdevumiem. Par maksajumu,
sanemot Siitijumu ar kurjeru Pakalpojumu sniedzgjs
var lugt Klientam veikt papildus maksu, kas noradita
3.7. punkta.




- Payment by debit cards (the list of the
types of accepted debit cards can be found by
accessing the Website)

Unless otherwise instructed on the Website/in the
Account, for on-line payments using the debit card on
the Website, the Customer is not charged any
additional fees for payment by debit card made online.

The Customer will be allowed to make the payment by
debit card at the latest until it hands-over the Returned
Parcel at the Pick-Up Point. In case the amounts due
by the Customer, in accordance with the relevant
Contract, are not paid at the Pick-Up Point, the
respective parcels shall not be picked-up from the
Customer. The Service Provider shall not be held
liable for any consequence related to the pick-up
failure.

3.9 (3) The User / Customer shall not be able to
invoke the use of the Website / Account / Orders /
Distance contracts in violating the provisions hereof /
representations made hereunder, including out of an
act of negligence (e.g. the Third party is not an on-line
shop), or the use in bad-faith of the Website / Account
/ Orders / Distance contracts, for refusing to make the
payment of the Price owed to the Service Provider
performing its contractual obligations.

(d)

3.10. (1) Parcel can be subject to the delivery by the
Servicer Provider to the Customer under the Distance
Contract only if the Parcel meets the requirements set
forth herein.

The Parcel

3.10 (2) Notwithstanding the above, each Parcel shall
be delivered to Origin Country Shopping Address
during the working hours (i.e. Monday to Friday, 9
a.m. to 5 p.m.) of the Service Provider, and a Returned
Parcel shall be handed-over during working hours of
the Service Provider (Monday to Friday, 9 a.m. to 5
p.m.)/of the courier.

3.10 (3) Terms regarding size, packaging and
contents of the Parcel

Terms regarding size and weight

o The maximum size for each of the
coordinates length / height / width of each Parcel is of
2.4 m.

. The maximum weight (Chargeable weight)
is 1,000 kg for each Parcel (unless a different limit is
set according to these Terms and Conditions).

General packaging conditions

- Maksajums ar debetkartém (akcepteto
debetkarsu sarakstu var atrast Vietné)

Ja Vietne / Konta nav noradits citadi par tieSsaistes
maksajumiem, izmantojot debetkarti Klientam, nav
jamaksa papildus maksa.

Klientam ir atlauts veikt maksajumu ar debetkarti
velakais 1idz bridim, kad Atgriezmais Satjjums tiek
sanemts SanemsSanas vietd. Ja sapemSanas vieta
saskana ar attiecigo Ligumu netieck samaksata Klienta
maksajama summa, tad attiecigais Sutjjums netiek
nodots Klientam. Pakalpojumu sniedzgjs nav atbildigs
par sekam, kuras radusas neveiksmigas sanemsanas
del.

3.9 (3) Lietotajs / Klients nevar atsaukties uz Vietni /
Kontu /Pasttijumiem / Distances ligumu, parkapjot
Sajos Noteikumos noteikto / $aja teksta sniegtos
apliecinajumus, tostarp, atsaucoties uz neveribu
(piem., gadijuma, ja Tre$a puse nav tieSsaistes
veikals), vai launpratigi lietojot Vietni / Kontu /
Pasttijumus / Distances ligumus, lai atteiktos veikt
maksdjumu par Cenu, kas maksajama Pakalpojumu
sniedzgjam par Iiguma pienakumu izpildi.

(d)

3.10. (1) Satfjums ir piegades priekSmets, ko Tsteno
Pakalpojumu sniedzgjs Klientam, atbilstosi Distances
ligumam tikai un vienigi tada gadijuma, ja Satjjums
atbilst 0 Noteikumu prasibam.

Siitijjums

3.10. (2) Neatkarigi no iepriek§ minéta, Katrs
Sutijums  tiek piegadats uz lzcelsmes Valsts
Iepirksanas Adresi Pakalpojumu sniedz€ja darba laika
(t.i., no pirmdienas lidz piektdienai laika no 9.00 lidz
17.00), un atdodamais Satfjums tiek piegadats
Pakalpojumu sniedz€ja / kurjera darba laika (no
pirmdienas l1dz piektdienai, plkst. 9.00 Iidz 17.00).

3.10  (3) Satfjuma izméra, iepakojuma un satura
noteikumi

Izméru un svara noteikumi

. Katras Preces dimensijas: garuma / augstuma
/ platuma, maksimalais izmérs ir 2,4 m.

. Katra Satjjuma maksimalais (apliekamis
svars) ir 1,000 kg (ja saskana ar Siem Noteikumiem un
NosacTjumiem nav noteikts cits limits).

Visparéjie iesainoSanas noteikumi




Parcel must reach the Origin Country Shopping
Address, respectively the Destination Warehouse (in
case of the Returned Parcel) packed appropriately,
including as described below.

. Parcel/Packaging must be intact (no cracks,
no flaws), comply with the weight, form and nature of
content requirements. It must be taken into account
that the Parcel will be stored in a location where no
specific temperature or other specific storage
conditions are secured, as well as that the Parcel shall
be transported by road routes, shall transit the territory
of several countries, the transportation shall take
several days to arrive at the Destination Warehouse
and the Parcel shall be subject to successive handling
procedures.

. Packaging must protect the content in such a
manner that it will not be damaged due to pressure or
due to successive handling. It must be taken into
account that the Parcel will be stored / transported
together with other Parcels, and the access to the
content of the Parcel could be impossible without a
visible action.

. Packaging must not show elements that may
affect the safety / integrity of other Parcels or may
affect the health / safety of the persons and (or) the
environment and (or) cause any kind of damage /
prejudices.

) ATTENTION! (a) Packaging for a Package
must contain a label identifying the User / Customer,
i.e. the following data must be indicated visibly on the
Parcel: Name, last name of the Customer, ESWD
Customer Code, the Origin Country Shopping
Address. (b) Packaging for a Returned Parcel must
bear the data in the label sent by the Service Provider
to the Customer upon placing the Order for Return
Mandate Services.

) User /Customer is exclusively responsible
for ensuring that the packaging is made so as to protect
the content of the Parcel by taking into account the
content characteristics, but also by considering the
Parcel route.

. Packaging shall have no elements (e.g.
logos, drawings etc.) that contravene to the applicable
law, public order or principles of morality.

. Packaging shall not have several series of
labels / elements, which would render impossible the
establishment of the data required to identify the
Parcel and (or) the User (Customer).

Specific packaging conditions
e Any additional data of warning nature (e.g.
Fragile, Vertical, Please keep in a dry place, Do not

Sutfjumam janonak lzcelsmes Valsts IepirkSanas
Adresg, respektivi, attiecigaja Merka noliktava
(Atgriezama STtfjuma gadijuma) iesainotam atbilstosi
§adam prasibam:

. Sttfjlumam jabtt neskartam (bez plisumiem,
bojajumiem), jaatbilst satura, svara un izméru
prasibam. Janem veéra, ka Saitijums tiks glabats vieta,
kur netiek nodroSinati nekadi IpasSi temperatiiras vai
citadi specifiski glabasanas apstakli, ka arT tas, ka
Sttfjums tiks transportéts pa sauszemi, tiks vests cauri
vairaku valstu teritorijam, transportéSana notiks
vairaku dienu garuma, Iidz nonaks Iidz Merka
Noliktavai, un Sutfjums tiks paklauts vairakkartgjai
parkrausanai.

. Iesainojumam jaaizsarga tas saturs tada veida,
lai tas netiktu bojats spiediena vai vairakkartgjas
parkrausanas rezultata. Janem véra, ka Satijums tiks
glabats / transportets kopa ar citiem Satfjumiem, un
piekluve Sutfjuma saturam bez ipaSas darbibas var
nebiit iesp&jama.

J Iesainojuma nedrikst ietilpt elementi, kas var
ietekmét citu Sitijumu drosibu un veselumu vai var
ietekmét cilvéku un vides veselibu /dro$ibu, un / vai
var radit kadus bojajumus / kait&jumu.

. UZMANIBU! (a) lesainojumam obligati
jasatur uzlime, kura noradits Lietotajs, t.i., Uz
Iesainojuma redzama vieta janorada $ada informacija:
Klienta vards un uzvards, ESWD Klienta kods,
Izcelsmes Valsts Iepirksanas Adrese. (b) Uz
Atgriezama Siitljuma iesainojuma jabiit mark&umam,
ko Pakalpojumu sniedzgjs nositijis Klientam, veicot
Sttfjumu Atgriesanas Pilnvaru Pakalpojumiem.

. Lietotajs / Klients ir pilniba atbildigs par to,
lai nodroSinatu tadu iesainojumu, kas aizsarga
Sttfjuma saturu, nemot vera satura raksturojumu, ka
arT nemot veéra Sttljuma marsrutu.

. Iesainojums  nedrikst  saturét  nekadus
elementus (piem., logo, zim&umus u.c.), kas ir
pretruna ar piemérojamo likumdoSanu, sabiedrisko
kartibu vai morales principiem.

. Iesainojums nedrikst saturét vairakas uzlimju
/ elementu grupas, kas var apgritinat Sttfjuma un
(vai) Lietotaja (Klienta) identifikaciju.

Ipasie iepakojuma noteikumi

. Visi papildu bridinajumi (piem., Trausls,
Vertikali, Ludzam glabat sausa vieta, Neglabat tuvu
noteiktam vielam / priekSmetiem u.c.) tiek nemti véra,




store close to certain substances / elements, etc.) shall
be taken into consideration, however, such
specifications shall not exonerate the Customer from
complying with the requirements that the Parcel must
meet.

Repackaging Services

e The Customer hereby acknowledges that a Parcel
may reach the Origin Country Shopping Address /
Intermediary Warehouse inappropriately packaged and
that for its further transportation, the Parcel needs to
undergo (usually in international freight transportation,
by road, air or sea) re-packaging operations (the
Service Provider shall wupload in the Account
photographs on such status of the Parcels). The
Customer hereby empowers the Service Provider to
perform such re-packaging against a separate fee
charged by the Service Provider and provided for in
the Tariff Annex and/or the Website. The fee shall be
also evidenced in the final invoice issued by the
Service Provider for the Services performed in respect
of that Parcel. If requested by the Service Provider, the
Customer shall promptly respond to the Service
Provider upon request of approval for re-packaging.
For the avoidance of doubt, the Service Provider
cannot be held responsible to provide the Services with
respect to a Parcel for which re-packaging is not
approved by the Customer /the corresponding re-
packaging fee is not paid by the Customer, or for
which the Customer does not send required approval.
The re-packaging shall not alter the obligations
undertaken by the Service Provider not to open the
Parcel in accordance with these Terms and the re-
packaging shall not be deemed as a contractual breach
by the Service Provider in this respect.

Content-related conditions

e The Service Provider shall not accept at the Origin
Country Shopping Address (Destination Warehouse —
for Returned Parcels) packages that contain or are
suspected to contain any of the following (and for the
purpose of the provision of the Services shall not be
considered as Parcels as defined in these Terms &
Conditions, and there shall be no Orders validated and
no Distance Contract shall be executed for the benefit
of such packages/goods):

- goods the storage / circulation /
transportation / handling / holding / maintenance /
delivery of which is forbidden under the applicable
laws of any of the jurisdiction in which the Parcel is
received, delivered (including the country of delivery
and / or the destination country) or through which the
Parcel is transported;

- goods the storage / circulation / transport /
handling / holding / maintenance / delivery of which
may require special conditions that cannot be secured
by the Service Provider;

tomér $adas norades neatbrivo Klientu no pienakuma
ieverot Sttljuma atbilstibas prasibas.

Parpakosanas pakalpojumi

. Ar So klients apliecina, ka Sutfjums varétu
sasniegt lzcelsmes Valsts lepirkSanas Adresi /
Starpnieknoliktavu neatbilsto$i iepakots, un lai to
varctu parvest talak (parasti ar starptautiskajiem kravu
parvadajumiem, pa sauszemi, gaisu vai tdeni) javeic
parpakosanas procediiras (Pakalpojumu sniedzgjs Saja
posma Konta augSupieladé Sutfjjuma fotografijas).
Klients pilnvaro Pakalpojumu sniedz&u veikt
parpakoSanu par atsevisku samaksu, kas noradita
Tarifu Pielikuma un / vai Vietné. Maksa arT janorada
gala pavadzimé, ko par veiktajiem pakalpojumiem
saistiba ar Sutfjumu izsniedz Pakalpojumu sniedzgjs.
Ja  Pakalpojumu sniedzgjs pieprasa, Klientam
nekavgjoties jaatbild uz Pakalpojumu sniedzgja
pieprasijumu par parpakoSanas apstiprinasanu. Lai
izvairitos no parpratumiem, Pakalpojumu sniedzgjs
neuznemas atbildibu nodrosinat Sutjuma
parpakosanu, ja Klients to nav apstipringjis / Klients
nav samaksajis atbilstoSo maksu par parpakos$anu vai
kam Klients nav nosiitijis nepiecieSamo pieprasijumu.
ParpakoSana nevar grozit Pakalpojumu sniedzgja
uznemtas saistibas neatvért Sttijjumu saskana ar Siem
Noteikumiem un Nosacijumiem, un parpakosana $aja
izpratné netiek uzskatita ka Pakalpojumu sniedzgja
veikts liguma parkapums.

Uz saturu attiecinami nosacijumi

o Pakalpojumu sniedzgjs lzcelsmes Valsts
Iepirksnas adreseé nepienem (Mérka noliktava —
Atgriezamajiem Sutfjumiem) Sutfjumus, kuri satur,
vai par kuriem ir aizdomas, ka tie varétu saturét kaut
ko no talak min&ta, un tadi sttjumi Pakalpojumu
sniegSanas izpratné netiek uzskatiti par Sutfjumu
(atbilstosi  Sajos Noteikumos un Nosacijumos
noteiktajam), un nekadi Pasttfjumi netiks apstiprinati
un Distances ligumi netiks slégti saistiba ar Sadiem
sitijumiem / precém:

- preces, kuru glabasana / aprite /
transport€Sana / parkrausana / atraSanas valdijuma /
uzturéSana / piegade ir aizliegta ar piem&rojamo
likumu kada no jurisdikcijam, kura Sitfjums tiek
sanemts, piegadats (ieskaitot piegades un / vai

galamérka valsti) vai caur kuru Sutfjums tiek
transportets;
- preces, kuru glabasanai / apritei /

transport€Sanai / parkrausanai / turéSanai valdijuma /
uzturéSanai / piegadei var but nepiecieSami Tpasi
apstakli, kadus Pakalpojumu sniedzgjs nevar




- packages that may affect, by the
characteristics, packaging and / or content thereof, the
safety / integrity of other packages or that may affect
the health / safety of the persons or the environment or
that may create any kind of damage / prejudices;

- packages that contain any of the following:
coins, bills, banknotes or securities, travel cheques,
platinum, gold, silver, processed or not, gemstones,
jewelleries and other precious objects;

- packages that contain any of the following
(i.e. forbidden goods):

@ illegal and psychedelic drugs, narcotics;

(b) explosives, flammable substances or other
dangerous substances or radioactive substances;

(© obscene or immoral objects;

(d) live stocks (including bees and other
insects);
(e) arms, ammunitions, parts and accessories of
the same;
()] alcoholic drinks with a concentration

exceeding 70%, residues and wastes, nuclear reactors,
water heaters, mechanical devices and tools, recipients
containing gas, empty gas containers, tanks with motor
fuels;

(9) products affecting the ozone layer;

(h) strategic products, movable cultural assets,
wholesale products (in bags, in sacks), art pieces,
personal value objects;

(i) any other goods the storage / circulation /
transport / handling / holding / maintenance / delivery
of which is forbidden under applicable law (including
commercial restrictions and/or economic sanctions)
imposing sanctions / restrictions to countries, to
natural or legal persons, including, without limitation
to the sanction imposed by the United Nations
Organization, the European Union and the Member
States of the European Union.

For purpose of clarity, the above list is not exhaustive
and shall not be relied upon by the User / Customer.
The User / Customer is fully responsible to prior
check-up and determination if the content of Parcel is
not forbidden or other way restricted in the country
where the Origin Country Shopping Address is located
and (or) in Latvia. Service Provider shall retain the
absolute right to anytime refuse to accept the Parcel
provided the content of the Parcel is not allowed or is
restricted by the applicable law or the law of any
jurisdiction that the Parcel may enter into during its
transportation to [destination country] / Returned
Parcel may enter during its transportation back to the
Origin Warehouse. All and any costs related to refusal
of acceptance of the such package shall be born to the
User / Customer and the User / Customer by placing

nodroS$inat;

- sttljumus, kas var savu Ipasibu, iesainojuma
un / vai satura de| ietekmét citu siitijumu drosibu /
veselumu vai kas var ietekmét cilvéku vai vides
veselibu / drosibu, vai kas var radit jebkada veida
apdraudgjumu / kait€jumu;

- sttfjumi, kuri satur kadus no uzskaititajiem
prickS§metiem: mongtas, naudaszimes, banknotes vai
vertspapirus, celojuma ¢ekus, platinu, zeltu, sudrabu,
apstradatu vai neapstradatus dargakmenus, rotaslietas
un citus vertigus priekSmetus;

- sutfjumi, kas satur kadus no uzskaititajiem
(t.i., aizliegtas vielas):

€) nelegalas un psihotropas vielas, narkotikas;
(b) spragstvielas. viegli uzliesmojosas vielas vai
citas bistamas vielas, vai radioaktivas vielas;

(c) nepiedienigus vai tikumibai neatbilstoSus
priekSmetus;

(d) dzivo inventaru (ieskaitot bites un citus
kukainus);

(e) iero¢us, municiju, vai lidziga veida
piederumus un to detalas;

4] alkoholiskos  dzerienus, kuros alkohola

koncentracija parsniedz 70%, kimisko vielu nogulsnes
un atkritumus, kodolreaktorus, tdens silditajus,
mehaniskas ierices un instrumentus, tuksas gazes
tvertnes, tvertnes ar degvielu;

(9) produktus, kas ietekmé ozona slani;

(h) stratégiski nozimigus produktus, kustamu
kultoras mantojumu, vairumtirdzniecibas produktus
(somas, maisos), makslas priekSmetus, prickSmetus ar
memorialu vertibu;

(i) jebkadas citas preces, kuru glabasana / aprite /
transportéSana / parkrauSana / turéSana valdjjuma /
uzturéSana / piegade ir piem&rojama likuma izpratné
aizliegta (ieskaitot tirdzniecibas aizliegumu un / vai
ekonomiskas sankcijas), kas uzliek ierobezojumus /
aizliegumus  valstim, fiziskam vai juridiskam
personam, ieskaitot, bet ne tikai tas sankcijas, ko
uzlikusi Apvienoto Naciju Organizacija, Eiropas
Savieniba un Eiropas Savienibas dalibvalstis.

Skaidribas labad, iepriek$ mingtais saraksts nav pilnigs
un Lietotajs / Klients nevar uz to palauties. Lietotajs /
Klients ir pilniba atbildigs par to, lai ieprieks
parliecinatos un noskaidrotu, vai Sttfjuma saturs nav
aizliegts, vai cita veida ierobezZots Izcelsmes valstl un
(vai) Latvija. Pakalpojumu  sniedz&s  patur
neierobeZotas tiesibas jebkura laika atteikties pienemt
Sttfjumu, ja Sutjjuma saturs nav atlauts, vai ir
ierobezots atbilstoS§i piemérojamai likumdoSanai
jebkura no jurisdikcijam, kuras darbibas teritorija
Stttjums var atrasties cela [mérka valsti] / Atgriezmais
Sutfjums var atrasties cela uz Sakotngjo noliktavu.
Visas izmaksas, kas saistitas ar atteik$§anos pienemt
sadu Sutfjumu, maksa Lietotajs / Klients; un Lietotajs /
Klients veicot Pasiitljumu un noradot Izcelsmes Valsts




the Order and indicating the Origin Country Shopping
Address as the delivery address of the Order
(respectively indicating the Origin Country Shopping
Address when ordering a return) fully understands and
accepts the risks related to the non-acceptance of the
Parcel at the Origin Country Shopping Address
(respectively at the Destination Warehouse for a
Returned Parcel), due to any of the reasons indicated
in Art. 3(d) Content related conditions of the Terms
and Conditions.

- goods requiring special storage /
transportation conditions according to the applicable
law in any business sector, by administrative,
economic, sanitary, veterinary, pest control and other
similar provisions (e.g. meat and meat offal, fish,
crustaceans and other aquatic invertebrates, milk and
dairy products, eggs, trees, bulbs, roots and similar
plants, flowers and ornamental plants, cereals and
seeds, resins, sugar and sugar-derived products, pastry,
various food products, forage for animals, tobacco and
alcohol off limits, salt, sulpha, ores, mineral fuels,
essential oils, chemical products, pharmaceutical
products, mineral manure, photographic products, raw
skins, raw furs, wood, wooden charcoal, iron and
steel);

- goods regarding which / in relation to which
there are suspicions (even if not verified) of an illegal
origin, the Parcel / Product being obtained by fraud,
criminal offence or any other illegal act in any
jurisdiction or by damaging the right of any third

party;

- goods regarding which / in relation to which
there are suspicions (even if not verified) of money
laundry, terrorist activity financing or any other
criminal activities;

- goods the handling / loading / unloading /
transportation of which require additional efforts from
the Service Provider (subcontractors), that might entail
costs that are not covered by the Price of the Services,
or by the technical terms or the handling terms agreed
upon with the user / Customer, as provided herein.

Any documents that must accompany the Products /
Parcel, according to the applicable law (e.g. invoice,
certificates, inventory list, certificate of guarantee,
etc.) must be inside the Parcel and raise no doubts that
any of the included documents may be fraudulent.

ATTENTION ! A Returned Parcel must have the
contents of the Parcel that was the object of the
corresponding Contract for Initial Mandate Services.

3.10 (4) A Parcel failing to meet the above
requirements regarding size, packaging and/or

IepirkSanas  Adresi (noradot Izcelsmes Valsts
IepirkSanas Adresi atgrieSanas gadijuma) pilniba
saprot un pienem, visus riskus, kas saistiti ar Sttfjuma
nepienemsanu Izcelsmes Valsts lepirksanas Adresé
(attiecigi Meérka noliktava Atgriezamajiem
Sttljumiem), saskana ar iemesliem, kas noraditi
Noteikumu un Nosacijumu 3(d) punkta.

- preces, kuram nepiecieSama 1pasa glabasana
/ transport€Sanas nosacijumi saskana ar attiecinamo
likumdosanu kada no uzpnéméjdarbibas nozarém
saskana ar administrativiem, ekonomiskiem,
sanitariem, veterinariem, kait€klu apkaroSanas un
citiem lidzigiem noteikumiem (piem., gala un galas
subprodukti, zivis, v&zveidigie un citi Tdens
bezmugurkaulnieki, piens un piena produkti, olas,
koki, sipoli, saknes un Iidzigi augi, ziedi un
dekorativie augi, graudaugi un s€klas, sveki, cukurs un
no cukura atvasinati  produkti, konditorejas
izstradajumi, dazadi partikas produkti, lopbariba,
aizliegti tabakas un alkohola izstradajumi, sals,
sulfanilamidi, ruda, mineralas degvielas, @&teriskas
ellas, kimiskie produkti, farmaceitiskie produkti,
mineralmésli, foto preces, neapstradatas adas,
neapstradatas kazokadas, koksne, kokogles, dzelzs un
terauds);

- preces, attieciba uz kuram / saistiba ar
kuram pastav aizdomas (pat, ja tas nav pieraditas) par
to nelegalu izcelsmi, par to, ka Siitijums / Produkts
ticis iegiits krapSanas, kriminalnozieguma vai citas
nelikumigas ricibas rezultata neatkarigi no jurisdikcijas
vai, kaitgjot tre$as puses tiestbam,;

- preces, attieciba uz kuram / saistiba ar kuram
pastav aizdomas (pat, ja tas nav pieraditas) par naudas

atmazgasanu, terorisma finans€Sanu vai citam
noziedzigam darbibam,;
- preces, kuru parkrauSana / iekrausana /

izkrausana / transport€Sana prasa papildu piles no
Pakalpojumu sniedz&ja (apak$uznéméjiem), kas var
radit izmaksas, kas neietilpst Pakalpojumu Cena, vai
kas neatbilst ar lietotaju / Klientu saskanotajiem
parkrausanas vai tehniskajiem noteikumiem, kas
noteikti $aja dokumenta.

Visiem dokumentiem, kas atbilstosi attiecinamajam
likumam obligati japievieno Produktiem / Stutjjumam
(piem., pavadzime, sertifikati, inventarizacijas
saraksts, garantijas sertifikats u.c.), jaatrodas Sttfjuma
iekSpus€, un tie nedrikst radit nekadas Saubas par
ieklauto dokumentu likumiskumu.

UZMANIBU!  Atdodamam  siitfjumam  jasatur
Stutljuma saturs, kas bija konkréta Liguma par
Skotn&jiem Pilnvaru Pakalpojumiem priekSmets.

3.10 (4) Satijums, kas neatbilst iepriek§ mingtajam




contents, shall not be accepted at the Origin Country
Shopping Address / Destination Warehouse (for
Returned Parcel) and for the purpose of the provision
of the Services shall not be considered as the Parcel (as
defined in these Terms & Conditions) and there shall
be no Orders validated and no Distance Contract shall
be executed for the benefit of such Parcels, unless a
prior written agreement executed by the Parties
regarding such Parcel is into effect upon the delivery
of such Parcel at the Origin Warehouse / arrival of the
Returned Parcel at the Destination Warehouse, and
provided that the corresponding Price payment is
made.

(e) Conclusion and performance of the
Services Contract

3.11.  The User hereby represents and warrants that
in order to benefit from Services, he / she agrees and
complies with the provisions of these Terms and
Conditions. In addition to the above, the User
represents and warrants that he / she unconditionally
accepts that the Order can only be placed by setting-up
the Account.

the

(e.1) Account

Website

set-up. Registration on

3.12.  The User shall set up the Account by entering
the required data on the Website indicated as
compulsory by means of an asterisk in the relevant
fields of the provided form. Correct and complete
provision of the required data is essential for further
placement of the Orders. The User is solely and fully
responsible for the accuracy and veracity of the data
and information entered on the Website, both when
setting-up the Account, and upon the further use of
such Account, in accordance with these Terms and
Conditions (including, but not limited to, the Specific
Terms).

3.13.  After filling out the Form, the User must
carefully read the applicable Terms and Conditions, by
accessing them on the Website or directly accessing
the link notified at the end of the Account set-up form:

@ To agree with these Terms and Conditions,
the User must tick the relevant box at the end of the
Form. By ticking this box, the User accepts of the
generation of the Account based on the data provided
by the User in the Form.

(b) Failure to tick the box shall prevent from the
generation of the Account, and eventually, from the
placement of Orders and execution of the Distance
Contract.

3.14.  After filling out of the Form (at least with the
compulsory data) and acceptance of these Terms and

prasibam attieciba uz svaru, iepakojumu un / vai saturu
netiks pienemts lzcelsmes Valsts Iepirksanas Adresg /
Mérka noliktava (Atgriezamajam Sttfjumam) un
Pakalpojumu sniegS8anas noltika neuzskata par
Satijumu (k& noteikts $ajos Noteikumos un
NosacTjumos), un Pasttijumi netiek apstiprinati un
nekadi Distances ligumi netiek slégti, lai giitu labumu
no sadiem Sdtfjumiem, ja vien starp Pusém nav
noslégta ieprieks€ja vienoSanas par Sutljuma piegadi
uz Skotngjo noliktavu / Atgriezama Sttijuma piegade
Merka noliktava, un ar noteikumu, ka tiek veikts
attiecigais Cenas maksajums.

(e) Pakalpojumu Liguma noslég§ana un izpilde

3.11. Ar 3o Lietotajs apliecina un garantg, ka, lai gitu
labumu no Pakalpojumiem, vins / vina piekrit un pilda
$os Noteikumus un Nosacijumus. Papildus ieprieks
mingtajam, Lietotdjs apliecina un garantg, ka vins /

vina bez iebildumiem pienem, ka Pashtijumu
iesp&jams veikt, tikai izveidojot Kontu.
(e.1) Konta izveide. Registracija Vietné
3.12. Lietotajs izveido Kontu, ievadot Vietng

sagatavotas veidlapas attiecigajos laukumos datus, kas ai
zvaigzniti noraditi ka obligati. Pareizu un pilnigu daty
sniegSana ir butiska talakai Pasttijuma veikSanai
Lietotajs ir pilniba atbildigs par Vietng ievadito datu ur
informacijas precizitati un patiesumu gan, izveidojo
Kontu, gan turpmak lietojot Kontu atbilstosi Sien
Noteikumiem un NosacTjumiem (ieskaitot, bet ne tika
Siem Tpasiem Noteikumiem).

3.13. Péc Veidlapas aizpildisanas Lietotaja
pienakums ir vai nu Vietng, vai ar Konta izveides
veidlapas beigas dotas saites starpniecibu riipigi izlastt
attiecinamos Noteikumus un Nosacijumus:

a) Lai piekristu ievérot Sos Noteikumus un
Nosacijumus, Lietotdjam jaatzimé attiecigais lodzin$
Veidlapas beigas. Atzim&jot So lodzinu, Lietotajs
piekrit izveidot Kontu ar tadiem datiem, kadus
Lietotajs sniedzis Veidlapa.

nav
veikt

b) Gadijuma, ja lodzin§ nav atziméts,
iespgjams izveidot Kontu, nav iesp&jams
Pasttfjumu un noslégt Distances [igumu.

3.14. Peéc Veidlapas aizpildiSanas (ievadot vismaz
obligatos datus), un péc $o Noteikumu un Nosacijumu




Conditions, the User shall receive preliminary details
regarding the Account at the indicated e-mail address.

The User shall be required to access the provided link
for the confirmation of his / her intention to set-up the
Account. After accession of the confirmation link, the
User shall be notified at the provided e-mail address
with a confirmation e-mail indicating the details of the
User’s (Customer’s) Account, including the ESWD
Customer Code.

Only following the foregoing, the User shall be
entitled to indicate the Origin Country Shopping
Address for the orders placed with Third parties, for
contracting Initial Mandate Services, and shall be
entitled to place Orders for Return Mandate Services.

3.15.  Any modification of any data before the
completion of the Account shall be made by pressing
the “Back” button on the Form. Moreover, the User
may be notified on any eventual discrepancies of the
registration process, and shall have to take actions for
rectifying / filling it in with a view to finalise the
setting-up of the Account.

3.16.  Once the Account is set up, the User can
configure the Account and the data provided according
to his / her own options and preferences, without being
able to validly amend the elements indicated as
compulsory by the Service Provider for valid Order
placement and on-line contracting of Services (e.g.
ESWD Customer Code, Origin Country Shopping
Address, etc.).

3.17. (1) The User can, at any time, place Orders
for Initial Mandate Services, by indicating Origin
Country Shopping Address as the delivery address
and, thus, the Distance Contracts shall be executed for
such Order upon the delivery of it to the Origin
Country Shopping Address (as further indicated in
these Terms and Conditions), provided that the Parcel
and the Product comply with the requirements of these
Terms and Conditions.

3.17 (2) The Client may make Orders for Return
Mandate Services by selecting in the Account the
Parcel that was initially brought to the Client under a
Contract for Initial Mandate Services.

3.18 (3) For the avoidance of doubts, the User
acknowledges and unconditionally agrees that , by
setting-up the Account and / or by placing Orders that
are not valid (as provided herein), the User shall not
execute the Distance Contract and shall not benefit
from the Services. Any contractual relationship shall
be effective strictly under Distance Contracts to be
deemed executed only in accordance with the specific
provisions in section (e.4) hereof.

pienemsanas, Lietotajs noraditaja e-pasta adresé sanem
sakotngjos Konta datus.

Lietotajs apstiprina savu noliku izveidot Kontu,
izmantojot atslitito saiti. P&c apstiprinajuma saiteS
atverSanas, Lietotdjs noraditaja e-pasta sanem vestuli,
kura noraditi Lietotaja (Klienta) Konta dati, ieskaitot
ESWD Kilienta kodu.

Tikai p&c ieprick§minéta, Lietotajam ir tiesibas noradit
Izcelsmes  Valsts  IepirkSanas  Adresi saviem
asttljumiem, kas veikti ar Tresajam pusém, lai noligtu
Sakotngjo Pilnvaru Pakalpojumu, un bitu tiesibas
veikt Pasttijumus Atgrie$anas Pilnvaru
Pakalpojumiem.

3.15. Jebkadas izmainas sniegtajos datos pirms Konta
izveides pabeigSanas ir veicamas, spiezot Veidlapa
esoso pogu ,,Back” (“Atpakal”). Turklat Lietotajs var
sanemt pazinojumu par iesp&jamam neatbilstibam
registracijas procesa, un Konta izveides pabeigSanai
javeic darbibas neatbilstibu novérsanai / aizpildisanai.

3.16. Pec Konta izveides Lietotajs var mainit Kontu
taja noraditos datus péc savas izv€les un vElésanas,
tatu nav iespgjams batiski grozit tos datus, ko
Pakalpojumu sniedzgjs atzimgjis ka obligatus
Pasiitijuma veikSanai un tieSsaistes liguma noslégsanai
(piem., ESWD Klienta kods, Ilzcelsmes Valsts
Iepirk$nas Adrese utt.).

3.17 (1) Lietotajs jebkura bridi var veikt Sakotn&jo
Pilnvaru Pakalpojumu Pasatijumus, noradot Izcelsmes
Valsts IepirkSanas Adresi ka piegades adresi, un
tadgjadi Distances ligumi $adu Pasiitfjumu izpildei tiks
veikti, veicot piegadi Izcelsmes Valsts Iepirk$anas
Adreseé (ka turpmak noradits S$ajos Noteikumos un
Nosacijumos) ar noteikumu, ka Satijums un Produkts
atbilst Siem Noteikumiem un Nosacijumiem.

3.17 (2) Klients var pasttit Sutijumus AtgrieSanas
Pilnavru Pakalpojumiem, izvéloties sava Konta Preci,
ko sakotngji Klients bija pasitijis saskana ar Ligumu
par Sakotn&jo Pilnvaru Pakalpojumiem.

3.18 (3) Lai izvairitos no parpratumiem, Lietotajs
apzinas un bez iebildém piekrit, ka izveidojot Kontu
un / vai veicot Pasiitijumus, kas nav derigi (atbilstosi
§aja dokumenta noteiktajam), Lietotajs nepilda
Distances Iigumu un nesanem Pakalpojumus. Jebkadas
liguma attiecibas stajas speka tikai saskana ar
Distances Iigumu, kas uzskatits par noslégtu tikai
atbilstosi So noteikumu (e.4) punkta noteiktajam.




3.18 (4) Once the Account has been set up by the
User, the Account shall be used by the User/Customer
for an indefinite period of time (as long as the
User/Customer complies with these Terms and
Conditions). The User/Customer can request, at any
time to close down the Account by e-mail at the
following address info@eshopwedrop.lv. The Account
shall be closed down as soon as practically possible by
notifying the User/Customer by e-mail. Closing of the
Account does not charge any fee. However, all
Distance Contracts validly executed by and between
the Parties as provided herein, until the date of closing
the Account, shall remain valid and effective and shall
have to be performed accordingly by the Parties, until
the fulfilment by both Parties of the obligations laid
down in the Distance Contracts. For the avoidance of
doubts, the User acknowledges and accepts that by
closure of the Account, the User shall not be able to
place Orders and conclude Distance Contracts and
shall no longer benefit from the Services.

3.18 (5) If the Account is deactivated/closed as
provided herein, the Service Provider shall be able to
keep, however, the information regarding the
performance of the obligations under the Account /
Distance Contracts concluded, exclusively for
evidencing the conditions under which such
obligations have been performed, including in front of
a court / authority, as the case may be.

(e.2) Placing Valid Orders for Services

3.18. ATTENTION! Before placement of the
Order, the User/Customer is invited to read these
Terms and Conditions again, in particular the Specific
Terms.

3.19. By acceptance of these Terms and Conditions,
the User /Customer expressly agrees that the Service
Provider shall send the Order acceptance and / or other
information related to the status and performance of
the Contract at the e-mail address indicated by the
User/Customer in the Account. Moreover, by
acceptance of these Terms and Conditions the
Customer confirms that according to his / her own
discretion, prior to placement of the Order /execution
of the Contract, he / she has been completely,
accurately, specifically, clearly and legibly informed
about: the identity of the Service Provider, the
registered address of the Service Provider, the contact
data of the Service Provider, the Services, the means of
ordering the Services, the means of determining the
total value of the contracted Services (including the
related limitations, for example regarding the actual
period of time during which the Customer can exercise
his / her right of withdrawal of the Order and (or)
contract (as the case may be) concluded with the Third
party with regard to the Products in the Parcel, taking
into_account that the Service Provider is not the

3.18 (4) Kad Lietotajs izveidojis Kontu, Lietotajs /
Klients to izmanto neierobeZotu laika periodu (kamer
Lietotajs / Klients atbilst $o Noteikumu un Nosacijumu
prasibam). Lietotajs var jebkura laika prasit slégt
Kontu, nositot e-pastu uz adresi
info@eshopwedrop.lv. Konts tiek slégts, cik vien driz
iespjams, attiecigi e-pasta informé&jot Lietotaju /
Klientu. Par Konta slég8anu nekas nav jamaksa. Tomer
visi starp Pusém atbilstosi Siem noteikumiem noslégtie
derigie Distances ligumi paliek spéka lidz Konta
slegSanai, un abam Pusém japilda Distances ligumos
noteiktie pienakumi atbilstosi noteiktajam lidz pilnigai
to izpildei. Lai noverstu Saubas, Lietotdjs atzist un
piekrit, ka, slédzot Kontu, Lietotajs nevar veikt
Pasttijumus un slégt Distances ligumus, ka arT sanemt
Pakalpojumus.

3.18. (5) Ja konts ir deaktivizets / slégts atbilstosi Seit
noteiktajam, Pakalpojumu sniedzgjs var saglabat
informaciju par §1 Konta / noslégta Distances liguma
ietvaros veiktajiem pienakumiem, tikai lai pieraditu,
atbilstosi kadiem nosacijumiem Sie pienakumi veikti,
tostarp vajadzibas gadijuma tiesa / valsts iestades.

(e.2) Derigu pakalpojumu Pasitijumu veikSana

3.18. UZMANIBU! Pirms pasitijuma veikSanas
Lietotajs / Klients tiek aicinats velreiz izlasit Sos
Noteikumus un Nosactjumus, konkréti IpaSos
noteikumus.

3.19. Pienemot Sos Noteikumus un Nosacijumus,
Lietotajs / Klients neparprotami piekrit, ka
Pakalpojumu sniedzg€js siita Pasiitijuma pienemsSanas
apstiprinajumu un / vai citu ar Liguma statusu un
izpildi saistitu informaciju uz to e-pastu, ko Klients
noradijis sava Konta. Turklat, pienemot Sos
Noteikumus un NosacTjumus, Klients apstiprina, ka
saskana ar vina/vinas parliecibu, pirms Pasiitjjuma
veikSanas / Liguma noslégSanas vins / vina ir pilnigi,
rupigi, konkréti, skaidri un saprotami informéts par:
Pakalpojumu  sniedz&ja identitati, Pakalpojumu
sniedz€ja kontaktinformaciju, Pakalpojumiem,
lidzekliem kopgjas noligto Pakalpojumu vertibas
noteikSanas lidzekliem (ieskaitot attiecigos
ierobezojumus, pieméram, saistiba ar laika periodu,
kura Klients var izmantot savas tiesibas atcelt
Pastitijumu un (vai) Iigumu (p&c vajadzibas), kas
noslégts ar TreSo pusi saisttba ar Sdtjuma
ietilpstosiem Produktiem, nemot véra, ka Pakalpojumu
sniedz&js nav Produktu razotajs / izplatitajs /
talakpardevéjs u.c.), par reklamas kampanu vai
Pakalpojumu cenu derigumu terminu; ka vin$ / vina
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manufacturer / distributor / reseller of the Products,
etc.), the validity term for the promotions or the prices
of the Services, respectively, that he / she fully
understands these Terms and Conditions and the
consequences of every Order and every Distance
Contract deemed to be executed by the Parties under
these Terms and Conditions (including, but not limited
to, the rights and obligations of the Parties to the
Distance Contract).

3.20. (1) The User who, after accessing the
websites of Third parties on his / her risk, procures
Products from such websites, shall be deemed as
placing the Order only by correctly and fully
indicating the Origin Country Shopping Address
(indicated in his / her Account) as the delivery address
of the Order.

3.20 (2) The User/Customer who selects in its
Account a Returned Parcel (which must be a Parcel
which was the object of a Contract for Initial Mandate
Services completed by the Service Provider for the
same Customer at a previous moment) and accepts the
Terms and Conditions, is deemed to have placed an
Order for Return Mandate Services.

3.21. (1) The User acknowledges and accepts that
the procurement of the Product with Third parties shall
be carried out exclusively on the personal liability of
the User.

3.22.  (2) The User/Customer accepts that the Initial
Mandate Services can only be ordered for Parcels
(Products) that comply with the characteristics, the
requirements and the limitations provided herein in
these Terms and Conditions and that are fully paid to
the Third party by the User placing the Order to the
Service Provider.

3.22 (3) The User acknowledges and accepts that he /
she will not indicate the Service Provider, in his / her
relation with any Third party / other entity / person, as
agent of the User/Customer for making a payment in
the name and on behalf of the User/Customer, or as a
debtor of the obligation to make such payment to the
Third Party / other entity / person, nor as a proxy of the
User/Customer for accepting payments/money from a
Third party. Any and all amounts due by the
User/Customer to a Third party with respect to a Parcel
/ Returned Parcel (or from a Third party to the
User/Customer) shall be borne exclusively by the
User/Customer directly to the Third party (by such
Third party debtor, directly to the User/Customer).

ATTENTION! The Service Provider shall not be held
liable to make any payments to any Third party or
other such suppliers / sellers / other persons / entities
that deliver the Parcels / Products to the Origin
Country Shopping Address / Destination Warehouse —

pilniba saprot Sos Noteikumus un nosacijumus un no
katra Pasiitijuma un katra Pusém pildama Distances
liguma izrietoSas sekas atbilstosi Siem Noteikumiem
un nosacTjumiem (ieskaitot, bet ne tikai no Distances
liguma izrietosas Pusu tiesibas un pienakumus).

3.20. (1) Ja Lietotajs, kur§ péc TreSo pusu vietnu
apmekl&sanas pats uznemas risku iegadaties Produktus
Sajas vietngs, pasttijums tick uzskatits par veiktu tikai
tad, ja ka Pasttfjuma piegades adrese ir precizi un
pilnigi noradita ta Sakotngjas Valsts IepirkSanas adrese
(kas noradita vina / vinas Konta).

3.20. (2) Lietotajs / Klients, kas izvelas sava Konta
Atgriezamo SutTjumu (tam jabut Satijumam, kas ir
bijis Sakotngjo Pilnvaru Pakalpojumu priek$mets, ko
iepriek§ tam pasam Klientam Tstenojis Pakalpojumu
sniedz€js) un pienem Noteikumus un Nosacijumus,
tick uzskatits par veiktu Pasttijumu, Atgriesnas
Pilnvaru Pakalpojumiem.

3.21 (1) Lietotajs atzist un pienem, ka Produkta
iepirkums no TreSajam pusém tiks veikts tikai ar
pilnigu Klienta atbildibu.

3.22. (2) Lietotajs / Klients piekrit, ka Sakotng&jie
Pilnvaru Pakalpojumi var tikt pasititi tikai Sttjjumiem
(Produktiem), kuri atbilst Noteikumu un NosacTjumu
prasibam attieciba uz T1pasibam, prasibam un
ierobezojumiem un tos pilniba TreSajam pusém
apmaksa Lietotdjs, veicot Pasiitijumu pie Pakalpojumu
sniedz&ja.

3.22.  (3) Lietotajs atzist un pienem, ka vin$ / vina
nenoradis Pakalpojumu sniedz€ju savas attiecibas ar
TreSo pusi / citu iestadi / personu ka Lietotaja / Klienta
agentu maksajuma veikSanai Lietotaja / Klienta
interesés varda, vai ka debitoru ar pienakumu veikt
tadu maksajumu TreSajai pusi / citai organizacijai /
personai, nedz ar1 ka Lietotaja / Klienta pilnvaru
maksajumu / naudas pienemsanai no Tre$as puses.
Visi maksajumi, kas saistosi Lietotdjam / Klientam
pret TreSo pusi saistiba ar Satijumu / atdodamo
sttfjumu (vai no tre$as puses Lietotajam / Klientam)
pilniba javeic Lietotajam / Klientam tieSi Tresajai
pusei (vai TreSo pusu debitoram tieSi Lietotajam /
Klientam).

UZMANIBU! Pakalpojumu  sniedz&am nav
pienakuma veikt jebkadus maksajumus TreSajai pusei
vai citiem piegadatajiem / pardevEjiem /citam
personam / organizacijam, kas piegada Satfjumus /
Produktus uz lzcelsmes Valsts Iepirksanas Adresi /




for the Returned Parcels, in the name and on behalf of
the User in relation to the Parcels and / or the Products.
In case such a payment is requested to the Service
Provider, the Service Provider shall be entitled to
immediately terminate the respective Contract, no
court intervention or other formality being necessary,
without owing any amounts to the User/Customer for
such termination.

3.22 (1) The User shall purchase Products by fully
complying with the laws governing the contractual
relations between the User and the Third party
(including the sales terms of the Third parties). The
Customer shall enter into the direct contract with the
Third parties for the purpose of purchase of the
Products and respectively, the User/Customer shall be
held responsible for the compliance with all and any
obligations against the Third Parties by purchase of the
Products.

3.22  (2) With regard to retour, the User/Customer
understands and accepts that the Service Provider does
not undertake herein any obligation (express or
implicit) to ensure by the Return Mandate Services
that the User/Customer timely exercises its
rights/obligations deriving from its relationship with a
Third party (including the right of withdrawal from its
relationship for the Product, with a Third party (e.g. an
online vendor). For the avoidance of any doubt, the
Service Provider does not offer or commit to any
warranty, express or implied, for ensuring the exercise
of such rights/obligations of the User/Customer in its
relationship with a Third party. The contractual
relationship between the User/Customer and the
Service Provider, according to these Terms and
Conditions and the Contracts, is separate and
independent from any relationship between the
User/Customer and a Third party.

3.23. (1) ATTENTION! The User shall be deemed
to manifest his / her intention of placing an Order for
Initial Mandate Services, by indication of the Origin
Country Shopping Address as the address for Products
delivery by using of his / her Account

3.23 (2) By selecting a Return Parcel in its Account,
the User/Customer is deemed to manifest his/her
intention of placing an Order for Return Mandate
Services.

3.24. (1) Upon the arrival of the Parcel to the
Origin Country Shopping Address, the Service
Provider takes note of the placement of the Order,
provided the Parcel (Product) complies with all the

requirements prescribed in these Terms and
Conditions.
3.24  (2) Upon the User/Customer’s selection of a

Parcel as Returned Parcel in the Account, the Service

Mérka noliktavu — Atgriezamjiem Sttjjumiem
Lietotaja varda saisttba ar Suatjjumiem un / vai
produktiem. Gadijjuma ja tadu maksajumu pieprasa
Pakalpojumu sniedz&jam, Pakalpojumu sniedzgjam ir
tiesibas nekavgjoties partraukt konkréto Ligumu bez
tiesas iejaukSanas vai citam nepiecieSamajam
formalitatém, neprasot naudu no Lietotaja / Klienta par
tadu partraukumu.

3.22. (1) Lietotajs iegadajas Produktus, pilniba
ieverojot likumus, kas attiecas uz ligumsaistibam starp
Lietotaju un TreSo pusi (ieskaitot TreSo pusu noteiktos
pardosanas noteikumus). Klients slédz tieSu ligumu ar
Tre$ajam pusém noltuka iegadaties Produktus, un Iidz
ar to Lietotdjs uzpemas atbildibu par visu to
pienakumu izpildi pret TreSajam pusém, kas saistiti ar
Produktu iegadi.

3.22  (2) Saistiba ar atdosanu, Lietotajs / Klients
saprot un pienem, ka Pakalpojumu sniedzgjs
neuznemas nekadus pienakumu (tie$i vai netiesi)
nodro$inat atdoSanas pakalpojumus, ja Lietotajs /
Klients laicigi izpilda savas tiesibas / saistibas, kas
rodas no vina attiecibam ar Tre$o pusi (ieskaitot
tiesibas atsaukt attiecibas par Produktu ar Tre$o pusi
(piem., ar tie$saistes piegadataju). Lai izvairitos no
parpratumiem, Pakalpojumu sniedzgjs nepiedava vai
neuznemas nekadas garantijas tieSi vai netiesi
nodroSinat Lietotaja / Klienta tiesibas / saistibas
attiecibas ar TreSo pusi. Liguma attiecibas starp
Lietotaju / Klientu un Pakalpojumu sniedzgju, saskana
ar Siem Noteikumiem un NosacTjumiem un Ligumiem,
ir atseviSkas un neatkarigas no attiecibam starp
Lietotaju / Klientu un Treso pusi.

3.23. (1) UZMANIBU! Tiek uzskatits, ka Lietotajs ir
apliecinajis savu noliku veikt Pasttjumu, kad,
izmantojot savu Kontu, noradijis Izcelsmes Valsts
Iepirksanas Adresi ka sava iegadatas Preces piegades
adresi.

3.23. (2) Izveloties Atgriezamo siitljumu sava Konta,
tiek uzskatits, ka Lietotajs / Klients pauz savu vélmi
veikt Pastitijumu AtgrieSanas Pilnvru Pakalpojumiem.

3.24 (1) Piegadgjot Satijumu Izcelsmes Valsts
Iepirksanas Adrese, Pakalpojumu sniedzgjs nem véra
Pasttfjuma veikSanas faktu, ja Sutjjums (produkts)
atbilst visam Sajos Noteikumos un Nosacijumos
minétajam prasibam.

324  (2) Lietotajam / Klientam Konta izveloties
Stutjumu ka Atgriezamo sitijumu, Pakalpojumu




Provider takes note of the placement of the Order for
Return Services Mandate, provided however that once
it reaches the Destination Warehouse, that Parcel is
validated by the Service Provider as a Returned Parcel.

3.25. By placement of the Order and execution of
the Contract, the User declares that the Parcel that
reached the Origin Country Shopping Address
(respectively the Returned Parcel that reaches the
Destination  Warehouse) complies with all
conditions provided under these Terms and
Conditions and that it shall comply, at any time,
with any legal provisions and any provision of these
Terms and Conditions. If the User does not comply
with / does not secure the compliance with the
specified conditions / instructions of the Service
Provider according to these Terms and Conditions with
regard to the characteristics / interdictions in relation
to the Parcel, either with intent or by fault (including
negligence), and the Service Provider renders / starts
rendering the Services, the Services shall be
exclusively rendered on the risk of the User.

However, for the Parcels the content of which proves
not to be allowed under the applicable law and / or
these Terms and Conditions at any time (regardless
whether the provision of Services has started or not),
the Service Provider shall proceed according to the
applicable law, including, but not limited to, the
notification of the competent authorities, the opening /
destruction of the Parcel and / or the Parcel hand-over
to such authorities. The Distance Contract related to
such Parcel shall be immediately deemed as
unilaterally terminated by the Service Provider
because of the material breach of the Distance
Contract by the Customer, without court intervention
or other formalities, claiming, as the case may be, the
payment of damages for the prejudice thus caused by
the Customer, however without holding the Service
Provider liable against the Customer for such
termination. Moreover, any other Distance Contract
concluded with the Customer, and/or the contractual
relationship with the Customer related to the Account
shall be immediately deemed as legally terminated by
the Service Provider, without court intervention or
other formalities, claiming, as the case may be, the
payment of damages for the prejudice thus caused by
the Customer, however without holding the Service

Provider liable towards the Customer for such
termination.
3.26. (1) As of the moment the Parcel (meeting all

requirements herein) reached the Origin Country
Shopping Address, the Service Provider takes over the
Parcel from the Origin Country Shopping Address and
thus, accepts the nature of Order validly made by
the Customer regarding the Parcel, provided the
Parcel (Product) complies with the requirements of
these Terms and Conditions.

sniedzgjs nem vera Pasttljuma AtgrieSanas Pilnvaru
Pakalpojumu veiksanu, ar nosacijumu, ka tas sasniedz
Mérka noliktavu, Sutijumu Pakalpojumu sniedzgjs
apstiprina ka Atgriezamo Sttfjumu.

3.25. Veicot Pasiitijumu un pildot Ligumu, Lietotajs
apliecina, ka Satijums, kas nonak lzcelsmes Valsts
IepirkSanas Adresé (Atgriezama Siitijjuma gadijuma
sasniedz Meérka noliktavu), atbilst visam Sajos
Noteikumos un Nosacijumos noteiktajam prasibam
un, ka tas jebkura laika atbilst visam likumdoSanas
prasibam un So Noteikumu un Nosacijumu
prasibam. Ja Lietotajs ar noliku vai kludas péc
(ieskaitot neveribu) neatbilst / nenodrosina atbilstibu
Pakalpojumu sniedz&ju noteiktajiem nosacijumiem /
noradjjumiem un uz Siffjuma raksturlielumiem /
ierobezojumiem attiecinamajiem Noteikumiem un
Nosactjumiem, un Pakalpojumu sniedzgjs sniedz / sak
pildit Pakalpojumus, Pakalpojumu izpilde notiek,
Lietotajam uznemoties pilnigu risku par to izpildi.

Tomér Sutfjumiem, kuru saturs ir neatlauts attiecinama
likumdog$ana un / vai §jos Noteikumos un NosacTjumos
(neatkarigi no ta vai Pakalpojumu snieg$ana jau ir
uzsakta vai n€), Pakalpojumu sniedzgjs atbilstosi
likuma prasibam, tostarp, bet ne tikai, informé
kompetentas iestades, atver / iznicina Suitijumu un / vai
nodod Sttjumu $adam iestadém. Ar sadu Sutjjumu
saistits Distances ligums tiek nekav€joties no
Pakalpojumu sniedzgja puses vienpusgji izbeigts, jo
Klients biitiski parkapis Distances Iiguma noteikumus,
neiesaistot tiesu vai citas formalitates, vajadzibas
gadijuma pieprasot zaudéjumu apmaksu, ko Klients
§ada wveida radijis, un Pakalpojumu sniedzgjs
neuznemas nekadu atbildibu pret Klientu par liguma
izbeigSanu. Turklat Pakalpojumu sniedzgjs
nekav@joties partrauc visus citus ar So Klientu
noslégtus Distances ligumus un /vai Iigumattiecibas,
kas saistitas ar So Kontu, neiesaistot tiesu vai citas
formalitates, vajadzibas gadijuma pieprasot zaudejumu
apmaksu, ko Klients $ada veida radijis, un
Pakalpojumu sniedzgjs neuznemas nekadu atbildibu
pret Klientu par [iguma izbeigSanu.

3.26. (1) Bridi, kad Sutijums sasniedz lzcelsmes Valsts
IepirkSanas Adresi (izpildot Seit noraditas prasibas),
Pakalpojumu sniedzgjs sanem Siitljumu no Izcelsmes
Valsts Iepirksanas Adreses, un tadgjadi pienemot
Satijumu, ko Klients veicis saistiba ar So Preci,
nodro§inot, ka Sutfjums (Produkts) atbilst So
Noteikumu un Nosacijumu prasibam.




326  (2) As of the moment the User/Customer
receives a confirmation e-mail from the Service
Provider (pursuant to accepting the Terms and
Conditions) with regard to its order for a Return
Parcel, the order is validated and the Contract for
Return Mandate Services is deemed concluded
(provided that the Return Parcel arriving at the
Destination Warehouse is validated as compliant and
the payment of the final Price is settled).

2.26 (3) The Service Provider, under his sole
discretion and in accordance with these Terms and
Conditions, may unilaterally consider that the
Parcel/Return Parcel does not comply with the
requirements set forth in these Terms and Condition
and thus, in the foregoing event it shall be considered
that no valid Order has been placed.

(e.3) Acceptance of the Order

3.27. (1) Whereas the Service Provider becomes
aware of the User’s intention to benefit from the Initial
Mandate Services only upon the arrival of the Order at
the Origin Country Shopping Address, the acceptance
of the Parcel shall be deemed as the acceptance of the
Service Provider to provide Services subject to prior
measurement of the Parcel and other check-ups of the
Parcel as may be required by these Terms and
Conditions or under the applicable law.

Following the foregoing, the Service Provider shall
promptly notify the Customer in his/ her Account and
by e-mail of the acceptance of the Parcel. The
notification shall also include the link to these Terms
and Conditions.

Notwithstanding the above, the User is entitled to
inform the Service Provider through his / her Account
about the Order in advance, however, such notification
is of informative nature and thus, does not create any
rights and (or) obligations in relation to such Order.

As regards the Return Mandate Services, a first
validation is given when the User makes the order in
the Account.

(2) For the avoidance of doubts and notwithstanding
any other provisions of these Terms and Conditions,
any e-mail sent by the Service Provider with a purpose
to confirm the delivery of the Parcel to the Origin
Country Shopping Address shall contain a link to
including, but not limited to, a most recent edition of
these Terms and Conditions and the User shall be
required to follow the provided link and to expressly
give his / her consent to the most recent edition of the
applicable documents listed herein.

(3) ATTENTION! The User erroneously receiving a

326 (2) Kops briza, kad Lietotajs Klients sanem
apstiprinajuma e-pastu no Pakalpojumu sniedzgja
(atbilstosi Siem Noteikumiem un Nosacijumiem)
saisttba ar vipa Pasttljumu Atgriezamajai Precei,
pasutijums ir apstiprinats un Ligums tiek uzskatits par
noslégtu (ar nosacijumu, ka Atgriezama Prece,
ierodoties Mérka noliktava, tiek apstiprinat ka
atbilstos$a, un tiek veikts galigas Cenas maksajums).

2.26 (3) Pakalpojumu sniedzgjs péc saviem ieskatiem
un atbilstosi Siem Noteikumiem un NosacTjumiem var
vienpusgji  atzit, ka STtfjums neatbilst Sajos
Noteikumos un Nosacijumos noteiktajam, un tadéjadi,
ja mingtais noticis, tick uzskatits, ka derigs Pasttfjums
nav ticis veikts.

(e.3) Pasiitijuma pienemsana

3.27. (1) Ta ka Pakalpojumu sniedzgjs uzzina par
Lietotaja noliiku izmantot Pakalpojumus tikai péc
Pasttljuma sanemsanas Izcelsmes valsts iepirkSanas
adres€, Sutljuma pienemsana tiek uzskatita par
Pakalpojumu sniedzgja izteiktu piekriSanu sniegt
Pakalpojumus, veicot Sttfjuma sakotn&jo mérisanu un
citas parbaudes, ko mnosaka S§ie Noteikumi un
NosacTjumi vai piemérojama likumdosana.

Pec ieprick§ mingta  Pakalpojumu  sniedzgjs
nekavgjoties inform& Klientu vina / vinas Konta un e-
pasta par Sttfjuma pienemsanu. Pazinojumam jaietver
saite uz $iem Noteikumiem un Nosacijumiem.

Neatkarigi no iepriek§ minéta Lietotajam ir tiesibas
informét Pakalpojumu sniedz&ju vina / vinas Konta par
Pastitijumu ieprieks, tacu pazinojums ir informativas
dabas un tadgjadi nerada tiesibas un (vai) saistibas
attieciba uz $adu Pasiitijumu.

Attiectba uz atdoSanas
apstiprindgjums tiek dots,
pasttijumu Konta.

pakalpojumiem  pirmais
kad Lietotajs izveido

(2) Lai izvairTtos no parpratumiem un neatkarigi no
citiem So Noteikumu un Nosacljumu noteikumiem,
ikviens Pakalpojumu sniedzgja siitits e-pasts noluka
apstiprinat Siitfjuma piegadi Izcelsmes adresé ietver
saiti uz, bet ne tikai uz $o Noteikumu un Nosacijumu
jaunako redakciju; un Lietotajam ir pienakums
izmantot piedavato saiti un skaidri izteikt savu
piekriSanu jaunakajai attiecinamajai sait€ pieejamo
dokumentu redakcijai.

(3) UZMANIBU! Ja Lietotajs klidas p&c sanem




notice in the sense of any of the one specified in the
abovementioned paragraph or erroneously receiving a
Parcel for the delivery of which he / she did not order
Services, and / or did not purchase from a Third party /
does not want to return a parcel, and, although he / she
is not the Parcel owner, hence the addressee entitled to
receive the notification / Parcel indicated by the
Service Provider in such notification, does not inform
the Service Provider to this end, by e-mail, that he /
she is not the targeted User and that he / she is not the
one having placed the Order in relation to such Parcel,
by this attitude causing or possibly causing prejudice
to the Service Provider and / or other User (e.g.
unfairly gains the possession of the Parcel and does not
return it to the Service Provider exactly in the same
state he / she has received it, unopened and unaltered),
can suffer an immediate restriction of his / her access
to the Website and / or his / her Account can be
terminated, by means of the e-mail notice from the
Service Provider. In addition, the Customer failing to
comply with the terms of returning the Parcel / Product
erroneously received by Initial Mandate Services, thus,
as instructed by the Service Provider, can be invoiced
for the Parcel / Product value (that may be inclusively
credited from any eventual orders placed on the
Website), the Service Provider reserving the right to
refer to the legal authorities by lodging official
complaints.

(4) ATTENTION! The User/Customer (consumer
within the meaning of the applicable law) represents
and warrants that he / she understands that the Parcel
delivery the Origin Country Shopping Address / at the
Destination Warehouse (for the Returned Parcel),
according to the aforesaid, includes the express
authorization to the Service Provider to initiate the
provision of Services in relation to such Parcel, during
period of time within the User/Customer can exercise
the right of withdrawal, according to these Terms and
Conditions (and that, thus, the Service Provider and
the User must not wait for the expiry of such term
within which the User can exercise the right of
withdrawal for moving to the enforcement of the
Distance Contract executed for the Parcel as provided
under section (e.4) below). If the User intends to
withdraw his / her express authorization granted
according to this paragraph (enabling the Services
Provider to proceed with Services rendering during the
withdrawal time interval), the User must expressly
send an e-mail at info@eshopwedrop.lv. In the
absence of a notification from the User/Customer to
this end, the Service Provider shall consider the
authorization for the provision of Services during the
withdrawal time interval valid as to the
User/Customer.

The Customer must ensure that he/she provides the
Service Provider (its subcontractor) the presentation of
valid documents enabling the establishment of the
identity of the Customer, or the representative

ieprieksgja punkta minéto pazinojumu, vai kliidas pec
sanem Sutfjumu ar piegadi, ko vins$ / vina nav pasitijis
un / vai nav pircis no Tres§as puses, un, lai ari vins /
vinpa nav Sitfjuma Ipasnieks, [idz ar to nav arl
Pakalpojumu sniedzgja noradita pazinojuma / Sttfjuma
pilntiesigs adresats, e-pasta neinformé Pakalpojumu
sniedz€ju, ka vin$ / vipa nav veicis $adu Sutfjuma
Pasiaitijumu, tadgjadi radidams vai iesp&jami radidams
Pakalpojumu sniedzgjiem un / vai citam Lietotajam
zaud&jumus (piem., negodigi iegiist Ipasuma Sttljumu
un neatdod to Pakalpojumu sniedzgjam tieSi tada
stavoklt, kada vins / vina to ir sanémis, neatvertu un
nemainitu), $adam Lietotdjam nekavgjoties var tikt
ierobezota piekluve Vietnei un / vai vina / vinas Konts
var tikt slégts, par to inform&ot e-pasta no
Pakalpojumu sniedzgja. Turklat Klientam, kur$ nepilda
klidaini sapemta Sutfjuma / Produkta atpakal
nosiitiSanas noteikumus, var tikt izrakstits rekins
Sttfjuma / Produkta vertibas apjoma (ko iesp&jams
ieklaut maksajumos jebkados Vietn€ nakotne veiktajos
pasttijumos); Pakalpojumu sniedzgjs patur sev tiesibas
versties tiesibsargajosajas iestades, iesniedzot oficialu
prasibu.

(4) UZMANIBU! Lietotajs / Klients (patérétajs
piemérojamas likumdosanas izpratng) apliecina un
garanté, ka vin$ / vina saprot, ka Sutfjuma piegade
Izcelsmes Valsts IepirkSanas Adresé saskana ar
iepriek§ mingto, ietver Pakalpojumu sniedz&jam dotu
pilnvarojumu uzsakt Pakalpojumu sniegSanu attieciba
uz $adu Sitijumu taja laika perioda, kura Lietotajs var
izmantot savas tiesibas atbilsto$i Siem Noteikumiem
un NosacTjumiem atsaukt pasiitijumu (un, nemot véra,
ka Pakalpojumu sniedzgjs un Lietotajs nedrikst gaidit
lidz tada perioda beigam, kura laika Lietotajs var
izmantot tiesibas atsaukt Distances liguma izpildes
sakumu attiectba uz Satjumu atbilstosi talak
mingtajam (e.4) punktam. Ja Lietotajs vélas atsaukt
savu saskana ar So punktu sniegto pilnvarojumu (laujot
Pakalpojumu  sniedzgam turpindt Pakalpojumu
sniegSanu perioda, kamer iesp&jams atsaukums),
Lietotaja pienakums ir nosiitit neparprotamu e-pastu uz
info@eshopwedrop.lv. Sadam Lietotaja pazinojumam
iztrukstot, Pakalpojumu sniedzg€js uzskata, ka
atsaukuma tiesibu perioda Lietotaja pilnvarojums
sniegt Pakalpojumus ir speka.

Klients nodrosina, ka vins / vina iesniedz Pakalpojumu
sniedz&jam (ta  apakSuzn€méjs)  apstiprinajuma
dokumentus, kas lauj noteikt Klienta identitati vai
Klienta pilnvarota parstavja identitati, kas tiesigs
sanemt Siitljumu vai nodot atdodamo siitijumu un



mailto:info@eshopwedrop.lv
mailto:info@eshopwedrop.lv

authorised by the Customer to hand-over the Parcel
Returned Parcel and settle the Price. The Customer
understands and agrees that the presentation of such
documents is non-excessive by reference to the
purpose intended, i.e. ensuring the delivery of
possession to the person authorized, the owner of the
Returned Parcel (and of the content thereof), who is
the Customer (personally or by his / her duly
authorized representative). In addition to the above, the
establishment of the identity is required to prevent
money laundering and terrorism financing according to
the applicable law.

(e.4) Conclusion of the Distance contract

3.28. The Distance Contract is deemed to be
executed by receipt of the confirmation e-mail by
the Customer in accordance with the relevant steps
indicated in these Terms and Conditions.

For the avoidance of doubts, a new Distance
Contract shall be executed for the purpose of each
Parcel/Returned Parcel.

The User shall be deemed the Customer within the
meaning of these Terms and Conditions) after the
receipt of the confirmation e-mail.

3.29.  Unless otherwise provided, no remuneration
as Services price shall be owed by the user to the
Service Provider prior to execution of the Distance
contract according to the steps indicated above. Any
and all the rights and obligations under Contract shall
be deemed obtained and any and all Prices shall be
calculated as of execution date of the Contract.

3.30. The Distance Contract executed by and
between the Service Provider and the Customer shall
consist of: (i) the Terms and Conditions accepted by
the Customer under Art. 3.27 hereof (the ones
mentioned under Art. 3.27(2) prevailing), and (ii) only
for the Customer — consumers within the meaning of
the applicable law, and by the express authorization of
the Service Provider to initiate the provision of
Services during the period of withdrawal, in
accordance with Art. 3.27(4) above.

3.31. The confirmation by e-mail regarding
acceptance of the Parcel shall also contain a note
regarding the contract being deemed a Distance
Contract, as described and having the above-
mentioned content.

3.32.  Only the Customer — consumer has the right
to notify the Service Provider in writing about his / her
withdrawal from the Distance Contract for the Services

veikt Cenas apmaksu. Klients saprot un piekrit, ka
$adu dokumentu uzradisana nav parmeériga, nemot véra
paredzgto meérki, t.i., nodroSinat sttfjuma piegadi
autoriz€tam personam, atdodama sttfjuma Tpasniekam
(un ta saturam), kas ir Klients (personigi vai vina
pilnvarotais parstavis). Papildus iepriek§ mingtajam,
identitates pieradiSana ir nepiecieSama, lai noverstu
naudas atmazgaSanu un terorisma finans€Sanu
atbilstos$i piemérojamai likumdosSanai.

(e.4) Distances liguma noslegSana

3.28 Distances ligums tiek uzskatits par noslégtu,
kad Klients sanem apstiprinajuma e-pastu
atbilstosi Sajos Noteikumos un Nosacijumos
noraditajiem soliem.

Lai izvairitos no parpratumiem Kkatrai Precei /
AtgrieZamajai Precei tiek slégts jauns Distances
ligums.

Lietotajs tiek uzskatits par Klientu $o Noteikumu
un Nosacljumu izpratné péc apstiprinajuma e-pasta
sanemsanas.

3.29 Ja nav noteikts citadi, nekada atlidziba
Pakalpojumu cenas veida nepienakas Pakalpojumu
sniedz€jam no Lietotaja pirms Distances liguma
izpildes atbilstosi iepriekS aprakstitajai gaitai. Visas
Liguma noteiktas tiesibas un pienakumi tiks uzskatiti
par sanemtiem un visas Cenas tiek aprékinatas Liguma
izpildes diena.

3.30. Starp Pakalpojumu sniedz&u un Klientu
noslégtais Distances ligums sastav no: (i)Noteikumu
un Nosacijumu 3.27 punkta, kam Klients piekrit (3.27
(2) punktu visos gadijumos) un (ii) tikai Klientam -
patérétajam atbilstosi piem&rojamai likumdosSanai un
pilnvarojuma doSanai  Pakalpojumu  sniedz&jam
atteikuma tiesibu perioda; atbilstosi 3.27 (4) punktam.

3.31. Apstiprinajuma e-pasts, kura izteikta piekriSana
pienemt Sutfjumu, arT satur noradi par ligumu, kas
uzskatams par Distances ligumu atbilstosi ieprieks
aprakstitajam saturam.

3.32. Tikai Klientam - patérétajam ir tiesibas
rakstiski pazinot Pakalpojumu sniedz€am par savu
attiekSanos no Distances liguma saistiba ar Sutfjuma




related to a Parcel/Return parcel, without any penalties
and without offering a reason, within maximum 14
calendar days after the conclusion of the Distance
Contract in relation to the Parcel (the execution date of
the Distance Contract is established according to Art.
3.28 hereof). ATTENTION! If the Customer -
consumer has expressly authorized the Service
Provider to initiate the provision of Services in relation
to the Distance Contract during the period of
withdrawal (please see Art. 3.27 hereof), and, later, the
Customer withdraws from this Distance Contract
during the period of withdrawal, the relevant Customer
shall owe to the Service Provider an amount
proportionate to the Services rendered by the time the
Customer notifies the exercise of the right to withdraw
from the relevant Contract, i.e. that can be at most
equal to the quantum of the Final Price owed by the
Customer in relation to this Contract (depending on the
stage of the performance of the Contract). The
Customer — consumer’s withdrawal from the Distance
Contract shall only be carried out by the Customer —
consumer, and only by complying with the procedure
described under section (e.6) below.

(e.5) Performance of the Contract

3.33.  The Service Provider shall provide the
Services with the diligence of a professional, and shall
use best endeavours to provide the Services at a high
level of quality, without securing any special quality
parameters relating to the provision of Services.

3.34. The Service Provider shall inform the
Customer about the Parcel status during each activity
performed in carrying out the mandate granted by the
Customer under the Contract, as follows:

a) For the Parcels under Initial Mandate Services:

In Origin Warehouse: this status indicates the
moment the Parcel is placed (measured, weighted and
photographed and registered with the Service
Provider’s system in the warehouse located in the
country where the Parcel has been delivered to in
accordance with the Origin Country Shopping
Address);

In Transit: this status indicates the moment when the
Parcel is loaded on the vehicle and is en route to
Destination Warehouse;

In Intermediary Warehouse this status indicates the
moment when the Parcel is stored, waiting to undergo
customs clearance;

In Destination Warehouse: this status indicates the
moment in which the Parcel has arrived at the Service
Provider’s Destination Warehouse;

piegades Pakalpojumiem bez soda naudas un iemesla
noradisanas ne vélak ka 14 dienas p&c Distances
liguma noslégSanas par Sutfjuma piegadi (Distances
liguma noslégsanas datums tiek noteikts atbilstosi ST
dokumenta 3.28. punkta noteiktajam). UZMANIBU!
Ja Klients — paterétajs ir neparprotami pilnvarojis
Pakalpojumu sniedz&ju uzsakt Distances liguma
noteikto Pakalpojumu sniegSanu atsaukuma tiesibu
perioda (luidzam skatit 3.27. punktu) un péc tam
atsaukuma tiesibu perioda laika Klients atsakas no $1
Distances  liguma, attiecigais Klients maksa
Pakalpojumu sniedz&jam summu, kas proporcionala
sniegtajiem Pakalpojumiem, kas sniegti Iidz bridim,
kad Klients pazino, ka izmanto savas tiesibas atteikties
no attieciga Liguma, t.i., summu, kas nevar bt liclaka
par attiecigaja Liguma noteikto Gala cenu, kas
Klientam jamaksa par Liguma izpildi (atkara no
Liguma izpildes pakapes). Klienta — pateretaja
atteikSanas no Distances liguma iesp&ama tikai
Klientam — patérétagjam un tikai tad, ja atteikSanas
notiek atbilstosi talak (e.6) punkta aprakstitajai
kartibai.

(e.5) Liguma izpilde

3.33. Pakalpojumu sniedzgjs sniedz Pakalpojumus ar
profesionalu ripibu un pielick visas piles, lai
Pakalpojumi tiktu sniegti augsta kvalitaté, bez ipaSiem
kvalitates parametriem, kas saistiti ar Pakalpojuma
sniegSanu.

3.34. Pakalpojumu sniedzgjs inform& Klientu par
Sttfjuma statusu katra atbilstos§i Klienta dotajam
pilnvarojumam pildita Liguma veikSanas posma,
tostarp:

atbilstosi

a) Par __ Precém Sakotnéjiem

Pilnvaru Pakalpojumiem:

Sakotneja noliktava: $is statuss norada bridi, kad
Sttfjums ir sagatavots (izmérits, nosverts un
nofotograféts, un registréts Pakalpojumu sniedzgja
sistéma taja noliktava, kas atrodas valsti, kur Sttjums
atbilstosi Izcelsmes wvalsts iepirkSanas adresei ir
piegadats);

Cela: sis statuss norada bridi, kad Sttfjums ir iekrauts
transportlidzekli un atrodas ce/d uz Mérka Nolitkavu;

Starpnieknoliktava - statuss, kas norada, kur Sttijums
tiek glabats, gaidot atmuitoSanu;

Merka noliktava: S§is statuss norada bridi, kad
Sttfjums ir sanemts Pakalpojumu sniedzgja Meérka
noliktava/ Centralaja noliktava;




Consolidation / order prepared to be picked up by the
Customer: status indicating the Customer’s wish for a
Parcel to be prepared by the Service Provider in order
to be directly picked up by the Customer / Customer’s
authorized representative from the Destination
Warehouse. Depending on the Customer’s option
expressed also under the Website Account, the Parcel
will or will not be consolidated with other Parcels in
relation to which the Service Provider has provided /
shall provide Services under the Distance Contract(s)
with the same Customer;

Completed - Picked up by the Customer: status
indicating the termination of the Contract based on the
pick-up of the by the Customer / Customer’s
authorized representative from the Destination
Warehouse, following full performance of the Parties’
obligations, including full payment of the Price by the
Customer.

Completed - Consolidation / order prepared to be
picked up by courier: status indicating the preparation
of the Parcel by the Service Provider in order to be
delivered by the courier at the Handing Over Point
indicated by the Customer under the Account. For the
clarity purposes, such status means that the Parcel is
ready to be picked up by the courier. Depending on the
Customer’s option also expressed under the Website
Account, the Parcel can or cannot be consolidated with
other Parcels in relation to which the Service Provider
has ensured / shall ensure Services under Contract(s),
therefore waiting to be actually delivered at the same
time with other Parcels in relation to which the Service
Provider has ensured / shall ensure Services under
Contract(s) with the same Customer.

Picked up by courier: the status is updated when the
courier actually takes over the Parcel from the
Destination Warehouse.

Gatavs - Consolidation / order delivered by the
courier: status indicating the receipt of the Parcel by
the Customer.

Consolidation / order prepared to be picked up from
the Click-and-collect point [X] (i.e. the Click-and-
collect point X selected by the Customer from the
options indicated by the Services Provider on the
Website as Click-and-collect points in Latvia): status
indicating the Customer’s wish for a Parcel to be ready
to be picked up by the Customer / Customer’s
authorized representative from the Click-and-collect
point [X]. The status means that the Parcel is ready to
be picked up by the Customer / Customer’s authorized
representative from the Click-and-collect point [X].
Depending on the Customer’s option also expressed
under the Website Account, the Parcel can or cannot

Konsolidacija [pasatijums sagatavots izsniegSanai
Klientam: statuss norada, ka atbilstosi Klienta vélmei
Pakalpojumu sniedz&js Sutjjumu sagatavojis, lai
Klients / Klienta pilnvarota persona var€tu personigi to
sanemt Merka noliktava. Atkariba no izvéles, ko
Klients izdarTjis, tostarp ar1 Vietnes Konta Satfjums
vai nu tiek, vai netiek konsolidéts (apvienots) ar citiem
Sttljumiem, saistiba, ar kuriem Pakalpojumu sniedzgjs
ir sniedzis / vai tam jasniedz Distances liguma(os)
noteiktos Pakalpojumus tam pasam Klientam;

Gatavs - Nodots Klientam: statuss norada uz Liguma
izpildi, tadel ka Klients / Klienta pilnvarota persona
Mérka noliktava sapnémusi shtijumu, un Puses
izpildjjusas savas saistibas, tostarp Klients ir
samaksajis pilnu Cenu.

Gatavs - Konsolidacija | pasitijums sagatavots
nodoSanai kurjeram: statuss norada, ka Pakalpojumu
sniedz€js ir sagatavojis Sutijumu, lai kurjers to
nogadatu IzsniegSanas punkta, ko Klients noradijis
sava Konta. Skaidribas labad $ads statuss nozimé, ka
Sttijums ir sagatavots nodoSanai kurjeram. Atkariba
no izveles, ko Klients izdarijis Vietnes Konta,
Sttfjumu vai nu var, vai nevar konsolidét (apvienot) ar
citam Precém, kuru piegadi atbilsto§i Ligumam ir
veicis vai veic Pakalpojumu sniedzgjs vienlaikus ar
citu, ar to pasu Klientu noslégtu Ligumu izpildi, kuru
ietvaros Pakalpojumu sniedzgjs ir veicis vai veic
piegadi.

Nodots Kurjeram: statuss tiek atjaunots, kad kurjers
faktiski ir sapémis Sutfjumu no Mérka/Centralas
noliktavas.

Gatavs - Konsoliddcija | kurjers piegaddjis
pasitijumu: statuss norada, ka Klients sanémis
sttfjumu.

Konsolidacija /pasitijums sagatavots sanemsanai
» Click-and-collect sanem$anas [X] punktos (t.i.,
Click-and-collect sanems$anas punkts, ko Klients
izvelgjies no Pakalpojumu sniedzgja Vietng piedavata
Latvija pieejamo “Click-and-collect” punktu saraksta):
statuss norada, ka sttfjums sagatavots atbilstosi
Klienta / Klienta pilnvarotas personas vélmei sanemt
Pasutijumu ,,Click-and-collect” punkta [X]. Atkariba
no izveles, ko Klients izdarijis Vietnes Konta,
Sttljums vai nu ir, vai nav konsolidéts ar citiem
Stttjumiem, saistiba ar kuriem Pakalpojumu sniedzgjs
ir nodro$inajis / nodrosinas Pakalpojumus atbilstosi ar
to pasu Klientu noslégtam Ligumam(-iem), un kas tiek




be consolidated with other Parcels in relation to which
the Service Provider has ensured / shall ensure
Services under the Contract(s) entered into with the
Customer, therefore waiting to be picked up at the
same time with other Parcels of the Customer
delivered by the Service Provider at the same Click-
and-collect point [X].

Completed — Picked up by the Customer: The status is
updated when the Customer / Customer’s authorized
representative actually takes over the Parcels from the
Click-and-collect point [X].

ATTENTION! The Customer assumes the obligation
to ensure, for the actual receipt of the Parcel, as the
case may be, at the Destination Warehouse, to the
courier, or at the Click-and-collect point [X]
(depending on the option chosen by the Customer for
actual take-over of the Parcel), the presentation of
valid documents enabling the establishment of the
identity of the Customer, or the representative
authorised by the Customer to take over the Parcel and
settle the Price. The Customer understands and agrees
that the presentation of such documents is non-
excessive by reference to the purpose intended, i.e.
ensuring the delivery of possession to the person
authorized, the owner of the Parcel (and of the content
thereof), who is the Customer (personally or by his /
her duly authorized representative). In addition to the
above, the establishment of the identity is required to
prevent money laundering and terrorism financing
according to the applicable law.

b) For the Returned Parcels under Return Mandate
Services:

In Destination Warehouse: this status indicates the
moment the Returned Parcel arrives at the Destination
Warehouse for undergoing the operations necessary
for its validation as a Returned Parcel; if Consolidation
is available, this status shall also appear.

In Transit: this status indicates the moment when the
Returned Parcel is loaded on the vehicle and is en
route to the Origin Warehouse;

In Origin Warehouse: this status indicates the
moment in which the Returned Parcel has arrived back
at the Origin Warehouse; status indicating the
termination of the Contract for Return Mandate
Services (in case the Third party is not located in the
same country with the country where the Origin
Warehouse is located).

Consolidation / order prepared to be delivered by last
mile delivery at the Third Party Address in the
country of the Origin Country Shopping Address:
status indicating the Service Provider is preparing the
Returned Parcel, in the country of the Initial

sanemti vienlaikus ar citiem $im Klientam paredz&tiem
Sttfjumiem, ko piegada Pakalpojumu sniedzgjs taja
pasa ,,Click-and-collect” punkta[X].

Gatavs - Klients sanémis Satijumu: statuss tiek
atjaunots, kad Klients / Klienta pilnvarots parstavis ir
faktiski sanémis Sutjjumus izvéletaja ,,Click-and-
collect” punkta.

UZMANIBU! Klients uznemas pienakumu nodrosinat,
ka, faktiski sanemot Siitfjumu, uzradis derigus Klienta
vai Klienta pilnvarota parstavja, kam uzticéts sanemt
Sttljumu un samaksat Cenu, identitates dokumentus —
kas atkariba no Klienta veiktas izvéles Suatijuma
sanemsanai var notikt Noliktava Lietuva, ar kurjera
piegades starpniecibu vai ,,Click-and-collect” punkta
[X]. Klients saprot un piekrit, ka $adu dokumentu
uzradiSana nav parlieciga prasiba paredzeta nolika
sasniegSanai, t. i., lai nodro$inatu ipasuma nodosanu
pilnvarotajai personai, Sitfjuma (un ta satura)
ipa$nickam, kur§ ir Klients (personigi vai ar ta
atbilsto$i pilnvarotas personas starpniecibu). Papildus
ieprick§ minétajam  identitates pieradiSana ir
nepiecieSama, lai novérstu naudas atmazgaSanu un
terorisma  finans€Sanu  atbilsto$i  piem&rojamai
likumdosanai.

b) Par __Atgriezamajam _Precém _ atbilstoSi

AtgrieSanas Pilnvaru Pakalpojumiem:

Merka noliktava: §is statuss norada bridi, kad
Sttljums sasniedz mérka noliktavu, lai veiktu
nepiecieSamas darbibas, lai apstiprinatu preci ka
Atgriezamo Preci; ja Konsolidaija ir pieejama,
paradisies arf Sis statuss.

Cela: S§is statuss norada bridi, kad Atgriezamais
Shtfjums ir iekrauts transportlidzekli, un ir cela uz
Sakotngjo nolikavu,

Sakotnéja noliktava: Sis statuss norada bridi, kad
Atgriezamais Sutjjums ir sasniedzis Sakotngjo
noliktavu; statuss, kas norada Liguma par atdoSanas
pakalpojumiem izbeigSanu (gadijuma, ja TreS$a puse
neatrodas taja paSa valstl, kura atrodas Sakotngja
noliktava).

Konsolidacija / pasatijums sagatavots nogadaSanai
TreSajai pusei pirkuma Izcelsmes valsti: statuss
norada, ka Pakalpojumu sniedzgjs ir sagatavojis
Atgriezamo Sutfjumu Sakotng&ja noliktava piegadei
TreSajai pusei (ja §1 iesp€ja ir pieejama Atgriezamajam
Sutijumam ar noteikumu, ka ir samaksata attieciga




Warehouse, for last mile delivery (if the option is
available for that Returned Parcel and provided that
the corresponding Price has been paid).

Picked up by the courier: status indicating the
termination of the Contract for Return Mandate
Services for Returned Parcels that must be delivered to
the Third Party Address.

At Third Party: status indicating that the Third Party
effectively took over the return Parcel.

Retour to the Origin Warehouse: status indicating the
moment when the returned Parcel is declined by the
Third party and/or the hand-over of the return Parcel to
the Third Party could not be achieved for reasons non-
attributable to the Service Provider.

3.35. (1) The Service Provider shall not be held
liable for the consequences (e.g. refusal to hand over to
the Customer / Customer’s authorized representative
actual possession of the Parcel, return Parcel) of failure
to provide documents for the purpose of establishment
of the identity. The Customer understands that the
Service Provider shall at no time retain copies of the
identity documents herein indicated.

3.35 (2) The Customer understands and agrees that the
Handing Over Point indicated by the Customer can be
located only within the territory of Latvia, and cannot
be a penitentiary or such other locations with a special
regime (including in terms of receipt / takeover of
Products / Parcels or the conclusion of contracts).

ATTENTION! The Parcel that has not been picked up
by the Customer from the Destination Warehouse (or
from the courier / Click-and-collect point, as the case
may be), or that has not been cleared from customs
formalities perspective (e.g. the Customer has not
performed the operations/has not performed them in
due time) within maximum period of 30 days after the
Parcel ~has arrived at the  Destination
Warehouse/Intermediary Warehouse or for which the
Customer has indicated no other method of delivery
under these Terms and Conditions, within the
aforementioned term, shall be received by the
Customer only on the basis of the payment of the
amount in addition to the Price owed, equal to the
amount due up to that moment (to be, consequently,
added to the Price due under the Contract). The
amount shall be owed by the Customer for each period
of 30 subsequent consecutive days, during which the
Parcel remains in the Destination
Warehouse/Intermediary ~ Warehouse  under  the
conditions herein referred to. If a term of 6 (Six) month
lapses after the first notice given by the Service
Provider in accordance with Art. 3.34 hereof, the
Customer hereby authorizes the Service Provider to
take possession of the Parcel, on account of the
receivables held against the Customer, the Service

Cena).

Nodots kurjeram: statuss, kas norada par Atgrie$anas
Pilnvaru Pakalpojumu, Atgriezta Satijjuma, kas
janogada Tresas puses adresg, liguma izbeigSanu.

Pie Tresas puses: statuss, kas norada, ka Tre$a puse ir
faktiski sanemusi atgriezamo Sutfjumu.

AtgrieSana Sakotnéja noliktava: statuss, kas norada
bridi, kad Tresa puse ir noraidijusi atgriezamo
Sttfjumu un/ vai Pakalpojumu sniedzgjs nevargja
nodot atgriezamo SGtTjumu TreSajai pusei.

3.35. (1) Pakalpojumu sniedzgjs neuznemas nekadu
atbildibu par sekam (piem., atteik$anos faktiski nodot
Sttijumu Klientam / Klienta pilnvarotajai personai,
atdodamo Sutfjumu), ja netiek uzradits personu
apliecino$s dokuments identitates noteik$anai. Klients
saprot, ka Pakalpojumu sniedzgjs nekada gadijuma
nesaglaba noradito personu apliecinoso dokumentu
kopijas.

3.35 (2) Klients saprot un piekrit, ka Klienta
noraditaiS sanems$anas punkts var atrasties tikai
Latvijas teritorija; un nevar blt brivibas atnemsanas
iestade vai citas vietas ar Tpasu reZimu (attieciba uz
Produktu / Siitfjumu sanemsanu / parnemsanu vai
ligumu slégsanu).

UZMANIBU! Sitfjums, ko Klients nav sanémis no
Meérka noliktavas/Centralas noliktavas (vai no kurjera /
,,Click-and-Collect” punktiem, atkariba no gadijuma),
vai arT nav veiktas muitas formalitates (t.i. Klients nav
to veicis savlaicigi) 30 kalendaro dienu laika péc
Sttfjuma piegades uz Merka noliktavu/Centralo
noliktavu, vai attieciba uz kuru Klients mingtaja
termina nav noradijis nevienu citu piegades veidu
atbilsto§i $iem Noteikumiem un nosacijumiem, tiek
izsniegti Klientam tikai péc tam, kad Klients
samaksajis papildus noteiktajai Cenai noteiktu
maksajumu, kas vienads ar Iidz attiecigajam bridim
izrékinatajai summai (kas attiecigi tiek pievienota
Cenai saskana ar Ligumu). Sada summa tiek rékinata
par katram 30 secigam dienam, kuru laika Satfjums
atrodas Meérka noliktava/Centralaja  noliktava,
atbilstosi $aja dokumenta noteiktajam. Ja péc 6
(seSiem) méneSiem, kad Pakalpojumu sniedzgjs
atbilsto$i So noteikumu 3.34. punktam pirmo reizi
bridinajis Klientu, tiek wuzskatits, ka Klients ir
pilnvarojis Pakalpojumu sniedzgju parpemt Tpasuma
Sttfjumu, un, nemot véra Pakalpojumu sniedz&jam no
Klienta pienakoSos maksajumus, Pakalpojumu
sniedz€js iegist tiesibas rikoties ar Sitijumu ka ar savu
nedalttu Tpasumu.




Provider being entitled to treat the same as a sole
owner.

3.35 (3) The Customer understands that, unless
otherwise indicated to the Customer by the Service
Provider (e.g. on the Website, in the Account), the
Third Party Address can be only on the territory of the
country where the Origin Warehouse is located and
that it is a location where the effective taken-over of a
Returned Parcel can be ensured (e.g. it cannot be a
postal address) and the signature for the taken-over.

3.35 (4) ATTENTION! The Returned Parcel that has
not been picked up from the Origin Warehouse (or has
not been taken over by the Third party to which a last
mile delivery was performed by the Service Provider)
within maximum period of 30 days after the Returned
Parcel has arrived at the Origin Warehouse, shall be
received by the Customer only on the basis of the
payment of the amount in addition to the Price owed,
equal to the amount due up to that moment (to be,
consequently, added to the Price due under the
Contract). The amount shall be owed by the Customer
for each period of 30 subsequent consecutive days,
during which the Returned Parcel remains in the
Origin Warehouse under the conditions herein referred
to. If a term of 6 (six) month lapses after the first
notice given by the Service Provider in accordance
with Art. 3.34 hereof, the Customer hereby authorizes
the Service Provider to take possession of the Returned
Parcel, on account of the receivables held against the
Customer, the Service Provider being entitled to treat
the same as the sole owner of that Returned Parcel.

3.35 (5) The Returned Parcel that cannot be handed
over at the Third Party Address, for a reason non-
attributable to the Service Provider, shall be treated
under the provisions of article 3.35 (4) above.

3.36.  Delivery of the Parcel to the possession of the
Customer (or his / her authorized representative) at the
Handing Over Point shall represent full performance of
the Contract for Initial Mandate Services (provided
that the Price has been fully paid up by the Customer)
in connection thereto.

3.37. (1) With respect to Initial Mandate Services,
the Service Provider shall use all reasonable
endeavours under its control so that the maximum term
of Service provision until the Parcel arrives at the
Destination Warehouse, relating to a Parcel, shall be
no longer than 15 (fifteen) calendar days (for Origin
Country Shopping Addresses located in Europe), and
no longer than 30 (thirty) calendar days (for Origin
Country Shopping Addresses located outside Europe),
from the execution of the respective Distance Contract,
in accordance with sub-section 3.28 hereof, the Service
Provider offering no special guarantees regarding the
compliance with such term. For the avoidance of

3.35 (3) Klients saprot, ka, ja vien Pakalpojumu
sniedzgjs nav noradijis citadi (t.i., Vietng, Konta),
Tresas puses adrese var atrasties tikai taja valsti, kura
atrodas Sakotngja noliktava un ta atrodas vieta, kur var
nodrog§inat faktisku atgriezama saitjjuma nodosanu (t.i.,
ta nevar biit pasta adrese), ka arT ir nepiecieSams
paraksts par preces pargpemsanu.

3.35 (4) UZMANIBU! Atgriezamo preci, kas netiek
sanemta no Sakotngjas noliktavas (vai to neizdara
Tresa puse, kurai Péd&ja posma piegadi veica
Pakalpojumu sniedzgjs) maksimums 30 dienu laika
pec Atgriezamas Preces sanemsanas Sakotngja
noliktava, Klients to var sanemt tikai pamatojoties uz
samaksu papildus maksajamai cenai, kas vienada ar ta
briza summu (kas tiek pievienota Cenai atbilstosi
liguma noteikumiem). Summa, kas Klientam jamaksa
par katru nakamo 30 dienu periodu, ko atdodamais
Sttijums pavada Izcelsmes noliktava ir noteikts
attiecigajos noteikumos. Ja 6 (ménesu) laika, péc
pirma pazinojuma, ko sniedzis Pakalpojuma sniedzgjs,
saskana ar 3,34 punktu, Klients sniedz pilvaru
Pakalpojuma sniedz&jam parnemt Atgriezamo preci
sava Tpasuma, nemot vera debitoru paradus, kas tiek
turéti pret Klientu. Pakalpojumu sniedzgjs iegiist
tiesibas rikoties ar atdodamo SiitTjumu ka ar savu
nedalttu Tpasumu.

3.35 (5) Ja atdodamo Sutijumu nevar nodot Tresas
puses adresé no Pakalpojumu sniedz€ja neatkarigu
iemeslu dél, tad jarikojas saskana ar ieprieks 3.35 (4)
punkta mingtajiem noteikumiem.

3.36.  Satfjuma piegade Klientam (vai vina / vinpas
pilnvarotajam parstavim) preces SanemSanas punkta,
tick uzskatita par attieciga piegades Liguma -
Sakotngjo pilvaru pakalpojumu pilnigu izpildes bridi
(pienemot, ka Klients pilniba samaksajis Cenu).

3.37.  (1)Attieciba uz  Sakotngjiem Pilnvaru
Pakalpojumiem, Pakalpojumu sniedzgjs veic visus ta
riciba  esoSos  pasakumus, lai  maksimalais
pakalpojuma sniegSanas termins, kamér Sutfjums
nonak Iiz Mérka noliktavai / Centralajai noliktavai,
attieciba uz paku, nav ilgaks par 15 (piecpadsmit)
kalendarajam dienam (ja lzcelsmes valsts iepirkSanas
adrese atrodas Eiropa), un ne vairak ka 30 (trisdesmit)
kalendaras dienas (ja Izcelsmes adrese atrodas arpus
Eiropas), skaitot no attieciga Distances Iliguma
noslégsanas dienas atbilstoSi So noteikumu 3.28.
punktam. Pakalpojumu sniedzgjs nesniedz nekadas
Tpasas garantijas attieciba uz $1 termina izpildi. Lai
noverstu parpratumus, Sttfjumi tiek transportéti no
Sakotngjas valsts uz Latviju reizi nedéla (atkariba no




doubts, the Parcel shall leave for the Handing Over
Point in Latvia on a weekly basis (depending on the
execution date of the Distance Contract).

ATTENTION! The aforementioned maximum term is
assumed provided that the Customer fully performs,
under these Terms and Conditions and as per the
Service Provider’s instructions, the actions required to
be performed by the Customer within the Account, for
the following phases of Contract performance.
Therefore, the Customer shall react as soon as possible
to the notices regarding the status of the Order / Parcel,
in order to give the required instructions under his / her
Account / by e-mail, so that the Service Provider can
provide the Services and the Customer can take direct
possession of the Parcel as soon as practicable. The
Service Provider shall not be held liable for exceeding
such term due to the Customer’s lack of reaction /
action / involvement / response.

3.37 (2) As regards the Return Mandate Services,
Service Provider shall use all reasonable endeavours
under its control so that the maximum term of Service
provision until the Returned Parcel arrives at the
Origin Warehouse, shall be no longer than 15 (fifteen)
calendar days (for Origin Warehouses located in
Europe), and no longer than 30 (thirty) calendar days
(for Origin Warehouses located outside Europe), from
the execution of the respective Distance Contract, in
accordance with sub-section 3.28 hereof, the Service
Provider offering no special guarantees regarding the
compliance with such term. For the avoidance of
doubts, the Returned Parcels shall leave from the
Destination Warehouse on a weekly basis.

ATTENTION! The aforementioned maximum term is
assumed provided that the Customer fully performs,
under these Terms and Conditions and as per the
Service Provider’s instructions, the actions required to
be performed by the Customer within the Account, for
the following phases of Contract performance.
Therefore, the Customer shall react as soon as possible
to the notices regarding the status of the Order /
Returned Parcel, in order to give the required
instructions under his / her Account / by e-mail, so that
the Service Provider can provide the Services and the
Customer can take direct possession of the Parcel as
soon as practicable. The Service Provider shall not be
held liable for exceeding such term due to the
Customer’s lack of reaction / action / involvement /
response.

3.38.  ATTENTION! Taking into consideration that,
under the Contract for Initial Mandate Services, the
Customer authorizes the Service Provider to take
possession of the Parcel at the Origin Country
Shopping Address (e.g. UK), in relation to the Third
party (seller of the Product / the supplier of the
Product), the delivery of the Product on the basis of the

Distances liguma noslégSanas datuma).

UZMANIBU! Iepriek§ mingtais maksimalais terming
ir speka, pienemot, ka Klients pilniba ievéro $o
Noteikumu un nosacijumu prasibas, un Pakalpojumu
sniedz€ja noradijumus un darbibas, kas Klientam
javeic Konta, lai tiktu 1stenoti Liguma nakamie
darbibas posmi. Tade], Klients uz pazinojumiem par
Pasitfjuma / Sttljuma statusu reag€ péc iesp&jas atri,
sniedzot nepiecieSamas norades sava Konta / e-pasta,
lai ~ Pakalpojumu  sniedz&s var  nodroSinat
Pakalpojumu, un Klients var sanemt Sttfjumu, tiklidz
tas ir iespgjams. Pakalpojumu sniedzgjs nav atbildigs
par §1 termina parsniegSanu, ja tas noticis Klienta
reakcijas / darbibas / iesaistes / atbildes iztrikuma d&l.

3.37 (2) Attieciba uz AtgrieSanas Pilnvaru
Pakalpojumiem, Pakalpojumu sniedzgjs veic visus ta
riciba esosus pasakumus, lai maksimalais Pakalpojuma
sniegSanas termins, Iidz Atgriezama Satjjuma nogadei
Sakotngja noliktava neaizpemtu vairak ka 15
(piecpadsmit) kalendaras dienas (ja Sakotn&ja
noliktava atrodas Eiropa), un ne vairak ka 30
(trisdesmit) kalendaras dienas (ja Sakotngja noliktava
atrodas arpus Eiropas), skaitot no attieciga Distances
liguma noslégSanas dienas atbilstosi $1 dokumenta
3.28. punkta noteikumiem. Pakalpojumu sniedzgjs
nesniedz nekadas 1paSas garantijas attieciba uz S§1
termina  izpildi. Lai  noverstu  parpratumus,
Atgriezamas preces tiek transportétas uz Merka
noliktavu/Centralo noliktavu reizi nedgla.

UZMANIBU! Ieprieks minétais maksimalais termins
ir speka, pienemot, ka Klients pilniba ievéro $o
Noteikumu un Nosacijumu prasibas un Pakalpojumu
sniedzgja noradijumus, darbibas, kas Klientam javeic
Konta, lai tiktu istenoti sekojosie Liguma darbibas
posmi. Tadel Klients uz pazinojumiem par Pasitijuma
| Atgriezamas preces statusu reagé pec iesp&jas atri,
sniedzot nepiecieSamas norades sava Konta / e-pasta,
lai  Pakalpojumu sniedzg&js var€tu nodroSinat
Pakalpojumu, un, lai Klients var sanemt Sttfjumu,
tiklidz tas iesp&jams. Pakalpojumu sniedzgjs nav
atbildigs par §1 termina parsniegSanu, ja tas noticis
Klienta reakcijas / darbibas / iesaistes / atbildes
trikuma dg].

3.38. UZMANIBU! Nemot véra, ka atbilstosi
Ligumam par Sakotngjiem Pilnvaru Pakalpojumiem,
Klients pilnvaro Pakalpojumu sniedz&ju sanemt
Sutijumu Sakotngjas valsts iepirkSanas adresé (piem.,
Apvienotaja Karalist€) no TreSas puses (Produkta
pardev&ja / Produkta piegadataja), Produkta piegade
saskana ar Klienta un S$adas TreSas puses starpa




contract executed by and between the Customer and
such Third party / supplier of the Products shall be
deemed to be made when the Service Provider takes
possession of the Parcel at the Origin Country
Shopping Address , therefore all the Customer’s rights
in relation to the Third party shall run from this
moment on, including the Customer’s eventual right of
withdrawal under the EU laws or any right of the
Customer in connection with the time of delivery
(including, without limitation, the Customer’s rights
regarding the warranty, claim of non-compliance, etc.).
At least for all these reasons, the Customer must react
to the Service Provider’s notices so as to take direct
possession of the Parcel as soon as practicable.
Nevertheless, the Service Provider shall not be held
liable to the Customer or to the Third party / supplier
of the Parcel, for any matter related to such rights of
the Customer / Third party / supplier of the Parcel,
arising from the direct relationship between the
Customer and the Third party / supplier, or for any
non-performance / late performance relating to such a
relationship or for any other effects related to the
relationship between the Third party / supplier of the
Parcel and the Customer.

ATTENTION! If, under the applicable law or other
provisions (e.g. the contract), the Customer’s right of
withdrawal (and other rights for which, to a Third
party — seller / supplier, the date of taking over the
Parcel by the Service Provider from the Origin
Country Shopping Address shall be the only aspect to
matter) shall commence to run from the date when the
Service Provider takes over the Parcel at the Origin
Country Shopping Address, so that it is possible that,
as far as such Parcel / Products is / are concerned, the
Customer loses, until the moment he / she enters direct
possession of the Parcel, the right of withdrawal (other
rights) regarding the relationship with the Third party /
supplier in what regards the Product. The Customer
understands and accepts that the Service Provider
shall, under no circumstances, be held liable for such
situations.

3.38 (2) As regards the Return Mandate Services, the
pick-up of the Retuned Parcel, by the Service Provider,
from the Customer, at the Pick-Up Point, is not to be
deemed as exercise by the Customer of its obligation
to return/deliver the Returned Parcel in relation to a
Third Party, nor the execution of the withdrawal right
under the contract with the Third party. The Service
Provider shall not act as a proxy of the Third party,
either at the Destination Warehouse, at the Pick-up
Point or at the Origin Warehouse, and the Service
Provider shall not gain any ownership title (or
obligations in relation thereto) to the Returned Parcel
(unless otherwise expressly provided herein).

3.39. The Service Provider shall employ
appropriately trained staff for the performance of the
Services and professional subcontractors in carrying

noslégtu Ligumu tiek uzskatita par izpilditu, kad
Pakalpojumu sniedzgjs Sakotngjas valsts iepirkSanas
adres€ parnem Sutfjumu sava riciba, tadgjadi visas
Klienta tiesibas attieciba pret TreSo pusi sakas ar $o
bridi, ieskaitot Klienta tiesibas atbilstosi ES likumiem
atteikties no liguma, vai jebkuras Klienta tiesibas
saistiba ar piegades laiku (ieskaitot Klienta tiesibas uz
garantiju, sidzibam par Siiffjuma neatbilstibu u.c.). So
iemeslu dél, Klientam ir pienakums reagét uz
Pakalpojumu sniedz€ja pazinojumiem, lai parnemtu
Stutjumu sava riciba, cik driz vien iespgjams.
Neskatoties uz to, Pakalpojumu sniedzgjs neuznemas
atbildibu par Klienta vai Tre$as puses / Satfjuma
piegadataja jautajumiem, kas saistitas ar Klienta /
Tresas puses / Stitljuma piegadataja tiesibam, kas izriet
no tieSam attiecibam starp Klientu un TreSo pusi /
piegadataju, vai par jebkadu neizpildiSanu / kav&jumu,
vai par jebkadam citam sekam, kas saistitas ar
attiecibam starp Sutfjuma TreSo pusi / Satjjuma
piegadataju un Klientu.

UZMANIBU! Ja atbilstosi attiecinamajai
likumdoS$anai vai citiem noteikumiem (piem.,
ligumam) Klienta atsaukuma tiesibas (un citas tiesibas,
kas attiecas uz TreSo pusi — pardev&ju / piegadataju,
kad Pakalpojumu sniedz€js ir parpemis Sutfjumu
Sakotngjas valsts iepirkSanas adres€) iestajas datuma,
kad Pakalpojumu sniedz&js parpem Sttfjumu
Sakotngjas valsts iepirkSanas adresg, iesp&jams, ka,
ciktal tas attiecas uz $adu Satfjumu / Produktiem,
Klients atsaukuma tiesibas (vai citas tiesibas) saistiba
ar attiecibam ar TreSo pusi / piegadataju zaudé lidz
bridim, kad Siitfjums nonak Klienta tiesa valdijuma.
Klients saprot un piekrit, ka Pakalpojumu sniedzgjs
nevar tikt saukt pie atbildibas $ada situacija.

3.38 (2) Attiectba uz AtdoSanas Pilnvaru
Pakalpojumiem, Atgriezama siitijuma sanemsana NO
Pakalpojuma sniedzgja, ko Klients sanem vieta, ko
nodrosina Pakalpojumu sniedzgjs, netiek uzskatits ka
Klienta pienakumus atdot / piegadat Atgriezamo
Sttfjumu attieciba pret TreSo pusi, nedz arT atsaukuma
tiesibu TstenoSanu ar TreSo pusi, atbilstosi Ligumam.
Pakalpojumu sniedzgjs nedrikst darboties ka Tresas
puses pilnvarotais ne Mérka noliktava, ne Sanemsanas
punktad, vai Sakotngja noliktava. Pakalpojuma
sniedzgjs neieglist TIpasumtiesibas (vai saistibas
attieciba uz tam) uz Atgriezamo Sutfjumu (ja vien nav
skaidri noradits citadak).

3.39. Pakalpojumu sniedzg€js nodarbina atbilstoSi
apmacitu personalu un profesionalus apaksuznemejus,
So Pakalpojumu veikSanai, veicot attiecigas darbibas
saskana ar Ligumu.




out the relevant activities under the Contract.

3.40. The Service Provider reserves the right to
suspend, at any time, the performance of the Contract
(including the access to the Account and the provision
of Services to the Customer) if there are any suspicions
regarding the non-performance by the User / Customer
of any of the provisions hereof, without being held
liable against the User / Customer for such suspension
/ damages claimed by the Customer; at the same time,
the Service Provider shall be entitled to resort to
suspension if it has any suspicions (even if not
verified) of any kind of fraud by the Customer,
including the attempt (e.g. hacking into computer
systems, hacking into bank systems, use of false data,
use of false identities or false cards, use of other User’s
/ Customer’s account, etc.) or in case the suspension is
required by the competent authorities or for the
Service Provider to observe the measures indicated by
the authorities. In such cases, the Service Provider may
provide any data regarding the User / Account /
conduit / activity of the Customer on the Website, and
may take any steps deemed necessary, including the
delivery of the Customer’s Parcels / Products to the
authorities.

3.41.  The Service Provider and the User/Customer
expressly agree that, at no point and within no action /
Service provision, shall the Service Provider intervene
upon the Parcel (except for performance of the
Contract and the provision of the Service, in
accordance with the applicable laws). The Customer
understands and accepts that the Service Provider may
use any equipment / technology, etc., as deemed
necessary, in order to identify whether the content of
the Parcel may endanger human lives, integrity of
other goods / Parcels, environment, or infringes any
legal provision. Notwithstanding the aforesaid, the
Service Provider may check, directly or through its
subcontractors, the content of any Parcel, if there are
any suspicions regarding its content (e.g. non-
compliance with these Terms and Conditions, violation
of law, etc.), including at the request of the authorities,
or to allow such inspection by the competent
authorities; the Service Provider shall, under no
circumstances (even though such suspicions are
groundless), be held liable for such inspections of the
Parcel.

3.42. (1) ATTENTION! The User/Customer
understands and accepts that the Service Provider shall
not, at any time, become the owner of the Parcel (and,
implicitly, of the content thereof — therefore, nor the
owner of the Product), and shall not be held liable for
any damage / prejudice or legal consequence which the
capacity as owner of the Parcel or holder of the right to
dispose of the same (and, implicitly, of the content
thereof — including of the Product) might involve.
Furthermore, the possession / control / safeguarding, at

3.40.  Pakalpojumu sniedzgjs patur tiesibas jebkura
bridi apturét Liguma izpildi (tai skaitda piekluvi
Kontam, un atteikties sniegt Pakalpojumu), ja rodas
aizdomas par Lietotaja / Klienta nesp&ju pildit kadu no
Noteikumu prasibam, neuznemoties nekadu atbildibu
pret Lietotaju / Klientu par Klienta stidzibam par
zaudgjumiem, ko rada §ada apruréSana, vienlaikus
Pakalpojumu  sniedz&am ir tiesibas  apturét
pakalpojumu sniegSanu, ja ir kadas aizdomas (pat, ja
tas nav pieraditas) par jebkadu krapniecibu no Klienta
puses, tostarp me&ginajumiem (piem., uzlauzt
datorsisteémas, izmantot nepatiesus datus, lietot cita
Lietotaja / Klienta datus) vai gadijuma, ja kavesanos
prasa kompetentas iestades, vai ja ta nepiecieSama
Pakalpojumu sniedzgjam, lai ievérotu iestazu izvirzitas
prasibas. Sados gadijumos Pakalpojumu sniedzgjs var
iesniegt visu informaciju par Lietotaja / Konta datiem /
Klienta ricibu / darbibu Vietné , ka arT var veikt
jebkadas nepiecieSsamas darbibas, ieskaitot Klienta
Sttijumu / Produktu piedagi iestades.

3.41. Pakalpojumu sniedzgjs un Klients
neparprotami vienojas, ka nekada veida neviena
Pakalpojumu  sniegSanas posma  Pakalpojumu
sniedz€js neatver Sutfjumu (iznemot gadijumus, kad
tas nepiecieSams Liguma izpildei un Pakalpojumu
sniegSanai atbilsto$i piemé€rojamai likumdoSanai).
Klients saprot un piekrit, ka Pakalpojumu sniedzgjs
drikst izmantot jebkadas tehnologijas / aprikojumu
u.c. péc vajadzibas, lai noteiktu, vai Sttijuma saturs
neapdraud cilvéku dzivibas, citu precu / Sutfjumu
veselumu, vidi vai ari neparkapj likumu prasibas.
Neatkarigi no ieprieks teikta, Pakalpojumu sniedzgjs
drikst pats vai ar savu apakSuzp€méju starpniecibu
parbaudit jebkura Sitjjuma saturu, ja rodas kadas
aizdomas par ta saturu (piem., par neatbilstibu Siem
Noteikumiem un Nosacfjumiem, likumparkapumu
u.c.), ka arl peéc iestazu pieprasjjuma, vai lai lautu
sadam iestadeém veikt attiecigu parbaudi; Pakalpojumu
sniedzgjs nekados apstaklos (pat, ja $adas aizdomas
nav pamatotas) neuznemas nekadu atbildibu par
$adam Sutjjuma parbaudém.

3.42. (1) UZMANIBU! Lietotajs / Klients saprot
un piekrit, ka Pakalpojumu sniedz€js neviena bridi
nekliist par Sttfjuma Tpasnieku (un Iidzi ar to, arT par
ta saturu, jo nav Preces 1pasnieks), un neuznemas
atbildibu ne par kadiem zaud&umiem / kait€jumu vai
tiesiskam sekam, kas var€tu iestaties Sutfjuma
Tpasniekam vai personai, kam ir ta lietojuma tiesibas
(un I1dz ar to arT par ta saturu, kas ir ieklauts Precg).

Turklat Stittjuma (lidz ar to, arT ta satura un Produkta)
kontroli / aizsardzibu / lietoSanu, Pakalpojumu
sniedzgjs drikst veikt tikai Klienta varda un intereses,




any moment, of the Parcel (and, implicitly, of the
content thereof, including of the Product) shall be
performed by the Service Provider strictly in the name
and on behalf of the Customer, the Customer being
solely liable for any damage / prejudice or legal
consequence which the possession / control /
safeguarding of the Parcel (and, implicitly, of the
content thereof — including of the Product) may
involve. Nevertheless, in the cases strictly provided
under this document, the Service Provider may
become the sole owner of the Parcel (including of the
content thereof), e.g., if the Customer expresses his /
her right of withdrawal, or the Customer fails to pay
the Price agreed with the Service Provider for the
performance of the Contract; exclusively in such cases,
the Service Provider may even dispose of the Parcel
(and its content), as it may consider necessary.

3.42 (2) ATTENTION! The Service Provider shall,
under no circumstances, have any liability for the
content of a Parcel; at the same time, the Service
Provider shall, under no Contract for Initial Mandate
Services, have the obligation to return the Parcel to the
Third party / initial supplier of the Parcel, respectively
it shall have no liability, under a Contract for Return
Mandate Services, for ensuring the return of the
Returned Parcel to a Third party if the Third party has
already refused reception / has not undertaken the
Returned Parcel.

3.42 (3) The Price due (paid) by the Customer to the
Service Provider for the Return Mandate Services is
separate from any amount due to a Third party. Also,
the Service Provider does not give the warranty that
the third party shall pay (back) to the Customer any
amounts due in exchange for a Returned Parcel.

3.43. The Service Provider’s obligations to the
Customer are exclusively in respect to the Services
rendered by the Service Provider in accordance with
the applicable laws (particularly laws on electronic
commerce, distance contracts, specific laws on
personal data protection, etc.) and with the Specific
Terms and the Distance contract executed with the
Customer.

3.44.  The Service Provider shall be liable under
these Terms and Conditions only for the Services, any
liability of the Service Provider with regard to the
Products (including the guarantees associated to the
sale of Products), the quality of the Products purchased
by the Customer, the characteristics of the Products,
the Product advertising, compliance with the
requirements on the Product certification, the
Products’ lack of conformity, the Product packaging,
practices used by the Third parties in selling Products,
the Third party’s compliance with the obligations on
sale of the Products, or the observance by the Third
party of its obligations in case of return of the Product
back to the Third party (including prior notification to

un Klients ir personigi atbildigs par visiem
zaud€jumiem/ kait€jumu vai tiesiskam sekam, kas
var€tu iestaties Siitljuma Tpasniekam vai personai, kam
ir ta lietojuma tiesibas (un lidz ar to arT par ta saturu).
Tomér $aja dokumenta stingri noteiktajos gadijumos
Pakalpojumu sniedzgjs var klit par vienigo Sttijjuma
(ieskaitot ta saturu) ipasSnieku, piem., ja Klients
izmanto savas atteikuma tiesibas, vai Klients nav
samaksdjis Pakalpojumu sniedz&jam Cenu, par Kuru
vienojas ar Pakalpojums sniedz€jo noslédzot Ligumu,
tikai un vienigi $ados gadijumos Pakalpojumu
sniedzgjs var arl iznicinat Siitijumu (un ta saturu), ja
uzskata to par nepiecieSamu.

3.42 (2) UZMANIBU! Pakalpojumu sniedz&js
nekados apstaklos neuznemas atbildibu par Satfjuma
saturu; vienlaikus Pakalpojumu sniedz&am netiek
uzlikts pienakums atdot Atgriezamo Sutijumu TreSajai
pusei / Sutijuma sakotn&jam piegadatajam, proti, tam
nav pienakuma saskana ar Ligumu par AtgrieSanas
Pilnvaru Pakalpojumiem, nodrosinat Atgriezama
Sttljuma atdoSanu TreSajai pusei, ja Tresa puse ir
noraidjjusi pienemsanu / nav piekritusi pienemt
Atgriezamo SttTjumu.

3.42 (3) Cena, ko Klients maksa Pakalpojumu
sniedz&jam par Atgrie$anas Pilnvaru Pakalpojumiem ir
atseviska no cenas, kas jamaksa TreSajai pusei. Tapat
Pakalpojuma sniedz&js nesniedz garantiju, ka Tresa
puse maksas (atpakal) Klientam naudu par Atgriezamo
Sttfjumu.

3.43 Pakalpojumu sniedzgja pienakumi pret Klientu
attiecas tikai uz Pakalpojumiem, ko sniedz
Pakalpojumu sniedzgjs saskana ar piemérojamo
likumdosanu (likumiem par elektronisko komerciju,
distances ligumiem, specialiem likumiem par personas
datu aizsardzibu u.c.), un ar Ipasajiem Noteikumiem
un Distances ligumu, kas noslégts ar Klientu.

3.44. Pakalpojumu sniedzgjs atbilstoSi Siem
Noteikumiem un Nosacijumiem ir atbildigs tikai par
Pakalpojumiem; jebkada cita Pakalpojumu sniedz&ja
atbildiba ir izslegta, tostarp par Produktiem (ieskaitot
ar Produktu pardosanu saistitas garantijas), par Klienta
iegadato Produktu kvalitati, Produktu raksturojumu,
Produktu reklamu, atbilstibu produktu sertifikacijas
prasibam, Produktu neatbilstibu, Produktu
iesainojumu, Tresas puses ricibu Produktu pardosana,
Tre$as puses atbilstibu Produktu tirdzniecibas
prasibam, saistibu izpilde, ja prece tiek atdota atpakal
Tresajai pusei (ieskaitot iepriek$€jos pazinojumus
Lietotajam / Klientam), distances Iigumu par Produktu
pardosanu un / vai $adu distances ligumu izpildi,




the User / Customer), execution of the distance
contracts for sale of the Products and / or the
performance of such distance contracts, observance of
any professional standards or Product related standards
by the Third parties, the Product defects and / or
damage caused by the defective Products, compliance
with the environmental obligations related to the sale
of the Products, etc., being hereby excluded.

3.45.  For the avoidance of doubts, the Customer
understands and accepts that the Service Provider is
not (within the meaning of the specific laws) a
producer / manufacturer / distributor / seller / reseller /
importer of the Products, and has no partnership /
affiliation and / or authorization relation with any
Third party in connection with the Products, visavis
the Customer, in the name and / or on behalf of the
Third party, unless expressly stated otherwise by the
Service Provider.

3.46.  The Customer understands and accepts that he
/ she may invoke to the Service Provider no lack of
conformity of the Product or lack of completeness of
the Products / Parcel, as well as no other obligation /
no other kind of responsibility regarding the capacity
as seller / producer / distributor / manufacturer of the
Product and/or the price (sums) paid / owed by the
Customer for the Product / Parcel (capacity not held by
the Service Provider). The Customer understands and
accepts that any complaint / claim concerning the
Product cannot be filed against the Service Provider,
which may be, in accordance with these Terms and
Conditions and the applicable law, liable only for the
Services rendered by the Service Provider pursuant to
a valid Contract.

3.47.  The User / Customer is solely liable in what
regards the veracity and accuracy of the data provided
to the Service Provider upon his / her registration on
the Website and during the performance of the
Distance Contract. The Service Provider shall not /
cannot be held liable, under any circumstances, for the
occurrence of any situations in which: (i) the Parcel
cannot be taken over / delivered because the User /
Customer has erroneously and / or incompletely filled
in the coordinates of the Origin Country Shopping
Address or the Handing Over Point; or (ii) any other
cases in which the veracity or accuracy of the data
provided by the user / Customer hinders the carrying
out of the relations between the user / Customer and
the Service Provider, including the performance of the
Contract.

3.48. The Service Provider can unilaterally
terminate any Contract with the Customer, at any time,
due to the Customer’s default, provided it comes aware
of any infringement of the Contract by the Customer,
particularly in connection with the content and / or
characteristics of the Parcel. The Service Provider
shall notify to this end the Customer in Account and /

jebkadu profesionalu vai uz Produktu attiecinamu
standartu ievéroSanu Tre$as puses riciba, Produkta
defektiem un / vai zaudgjumiem, kas radusies $adu
defektu del, Produktu pardosSanas atbilstibu vides
prasibam u.c.

3.45.  Lai izvairTtos no parpratumiem, Klients saprot
un piekrit, ka Pakalpojumu sniedzgjs nav (noteiktu
likumu izpratn€) Produktu razotajs / izstradatajs /
izplatitajs / pardevejs / talakpardevejs / import&tajs un
nav Tre$as puses partneris / filiale un, vai pilnvarots
parstavis, nedarbojas Tre$as puses varda un / vai
interesés saistiba ar Produktiem un attieciba pret
Klientu, ja vien Pakalpojumu sniedz&js nav skaidri
noradijis citadi.

3.46. Klients saprot un piekrit, ka vin$ / vina nevar
verst pret Pakalpojumu sniedzgju nekadas prasibas
saisttba ar Produkta neatbilstibu vai Produktu /
Iesainojuma nepilnibam, ka arT nekadus pienakumus /
cita veida atbildibu saistiba ar Produktu pardevgja /
razotaja / izplatitaja / izstradataja darbibu un / vai cenu
/ summam, ko Klients maksajis / ir parada par
Produktu / Satijjumu (jo Pakalpojumu sniedzgjs
neuznemas $adu atbildibu). Klients saprot un piekrt,
ka nekadas ar Produktu saistitas siidzibas / prasibas
nevar tikt verstas pret Pakalpojumu sniedz&ju, kurs
saskana ar Siem Noteikumiem un Nosacljumiem un
piemérojamo likumdo$anu ir atbildigs tikai un vienigi
par Pakalpojumiem, ko tas sniedz ka Pakalpojumu
sniedz€js atbilstosi spéka esosam Ligumam.

3.47. Lietotajs / Klients ir pilniba atbildigs par,
registréjoties Vietné un slédzot Distances ligumu,
Pakalpojumu sniedz&jam iesniegto datu patiesumu un
precizitati. Pakalpojumu sniedzgjs nekados apstaklos
nav / nevar bt atbildigs ne par kadam situacijam, kad:
(i) Sttjjumu nav iesp&jams sanemt / piegadat tapec, ka
Lietotajs / Klients ir klGidaini un / vai nepilnigi
noradijis Sakotngjas valsts iepirkSanas adresi, vai
Izsnieg8anas punkta adresi; vai (ii) citos gadijumiem,
kad lietotaja / Klienta sniegto datu patiesums vai
precizitate kaveé starp lietotadju / Klientu un
Pakalpojumu sniedz€ju noslégto attiecibu istenoSanu,
ieskaitot Liguma izpildi.

3.48.  Pakalpojumu sniedzgjs var jebkura laika
vienpusgji izbeigt Ligumu ar Klientu, ja Klients
nepilda Ligumu, ja tas uzzina, ka Klients parkapj
Ligumu, tostarp saistiba ar Siutfjuma saturu un / vai
raksturlielumiem. Pakalpojumu sniedzg€js par to
informé Klientu ta Konta un / vai e-pasta un / vai,
izmantojot kadu citu adresi, ko Klients noradijis,
inform&jot par liguma partrauk3anas iemesliem. Sads




or by e-mail and / or at any other address indicated by
the Customer, stating the reasons for termination. Such
Contract shall be deemed terminated, without court
intervention or any formalities, upon the notification
date, if the Service Provider grants no term for legal
remedy in such notice. In order to avoid abusive
conducts of the Customers (e.g. Customers failing to
pay the Price or other amounts owed to the Service
Provider, etc.), the Service Provider reserves its right
to decline future Orders from such defaulting
Customers.

3.49.  The Service Provider has no liability for any
delay or error arising, directly or indirectly, from
causes beyond its control. Such exemption includes,
without being limited to: malfunctions of the technical
equipment used by the Service Provider, failure of
internet connection, failure of telephone connections,
software viruses, unauthorised access to the systems
used for the provision of Services, operation errors,
force majeure cases under the law, legislative
amendments, etc.

(e.6) Right of withdrawal

3.50.  The Customer (natural person) deemed to be a
consumer within the meaning of the applicable law
shall be entitled to notify the Service Provider that he /
she renounces the Services ordered under the Contract
(subject to the provisions laid down in Art. 3.32
hereof): without penalty and without invoking any
reason, within no later than 14 calendar days after the
execution of the Distance Contract. The Customers
who are not consumers within the meaning of the
applicable law (including legal persons) DO NOT have
the right of withdrawal.

3.51. In case of exercising of the right of
withdrawal with regard to a certain Contract for the
Parcel (subject to the provisions laid down in Art. 3.32
hereof), the Customer shall fill-in the Withdrawal form
available on the Website, or issue any other
unequivocal statement expressing the Customer’s
decision to withdraw from the Distance Contract
concluded with the Service Provider in relation to such
Parcel, in accordance with these Terms and
Conditions; the Withdrawal form / unequivocal
statement shall be delivered by the Customer by e-mail
at info@eshopwedrop.lv. The Service Provider shall
confirm by e-mail to the Customer, without a delay,
the receipt of the Withdrawal form / unequivocal
statement of withdrawal from the Distance contract.

3.52.  The Customer exercises in due time the right
of withdrawal (subject to the provisions laid down in
Art. 3.32 hereof) if he / she sends to the Service
Provider the form / wunequivocal statement of
withdrawal from the Contract before the expiration of
the aforementioned term of 14 calendar days.

Ligums tiek uzskatits par izbeigtu bez tiesas vai citu
formalitaSu  piesaistiSanas, sakot ar attieciga
pazinojuma nosiitiSanas datumu, ja Pakalpojumu
sniedz€js nav noteicis terminu $ada pazinojuma
tiesiskai atcel$anai. Lai izvairitos no nepienemamas
Klientu uzvedibas (piem., Klientu atteikS§anos maksat
Cenu vai citas Pakalpojumu sniedz&jam piekritosas
summas), Pakalpojumu sniedz&jam ir tiesibas turpmak
atteikt pienemt $adu Klientu Pasatijumus.

3.49. Pakalpojumu sniedzgjs neuzpemas nekadu
atbildibu par kavéSanos vai kludam, kas tieSi vai
netieSi rodas no apstakliem, ko tas nevar kontrolé&t.
Tas ietver: pakalpojumu sniedz&ja tehniska
aprikojuma nepareizu darbibu, interneta piesléguma
partraukumu, telefona sakaru parravumu,
programmatiiras virusi, kas neatlautas piekluves
rezultata traucé Pakalpojumu sniegSana izmantotu
sisttmu darbibu, darbibas kludas, likuma noteiktus
neparvaramas  varas  gadfjumus, likumdoSanas
grozijumus u.c.

(e.6) Atteikuma tiesibas

3.50. Klients (fiziska persona), kurs tiek uzskatits par
paterétaju piemérojamas likumdoSanas izpratng, ir
tiesigs informét Pakalpojumu sniedz&ju, ka vins / vina
atsakas no saskand ar Ligumu pasititajiem
Pakalpojumiem (atbilsto$i So noteikumu 3.32.punkta
noteiktajam): bez ligumsoda un, nenoradot iemeslu,
bet ne velak ka 14 dienas péc Distances liguma
noslégsanas. Klienti, kas piemérojamas likumdosSanas
izpratn€ nav uzskatami par patérétajiem (ieskaitot
juridiskas  personas), NAV  TIESIGI atsaukt
pasttijumu.

3.51. Gadijuma, ja tiek izmantotas atsaukuma
tiesibas attieciba uz noteiktu Sitfjuma Ligumu
(atbilstosi So noteikumu 3.32. punkta noteikto), Klients
aizpilda Vietné pieejamo Atsaukuma veidlapu vai
nosiita citu neparprotamu apliecinajumu Klienta
lémumam atsaukt ar Pakalpojumu sniedzgju noslégto
ar Sutfjumu saistito Distances Ligumu atbilstosi Siem
Noteikumiem un nosacijumiem; Atsaukuma veidlapu /
neparprotamu apliecindjumu Klients nosiita uz e-pasta
adresi info@eshopwedrop.lv. Pakalpojumu sniedzgjs
e-pasta apstiprina Atsaukuma veidlapas / neparprotama
apliecinajuma par Distances Liguma atsauk$anu
sanemsSanu.

3.52. Klients atsaukuma tiesibas izmanto paredzetaja
termina (atbilstoSi So noteikumu 3.32. punkta
noteiktajam), ja vin§ / vipa nosiita Pakalpojumu
sniedzgjam veidlapu / neparprotamu apliecinajumu par
liguma atsaukSanu pirms beidzies iepriek§ mingtais 14
kalendaro dienu termins.
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3.53.  For the Services rendered until withdrawal,
the Customer shall proportionately pay the Price of
such Services (please see Art. 3.32 hereof).

3.54. The right of withdrawal from the Contract
executed with the Service Provider is not equivalent to
the rights of withdrawal the Customer might have
under the contract between the Customer and the Third
party / from the Customer’s relationship with the
Product supplier! The exercise by the Customer of the
right of withdrawal from the Distance Contract
concluded with the Service Provider in relation to the
certain Parcel shall cause the termination of the
Service Provider’s and Customer’s contractual
obligations in connection with such Parcel Contract,
which is thus terminated, i.e. the Service Provider and
the Customer shall no longer be bound by the Distance
Contract regarding such Parcel. The withdrawal from a
Contract concluded with the Service Provider shall not
automatically mean the withdrawal from other
Contracts concluded between the Customer and the
Service Provider, under these Terms and Conditions,
with regard to other Parcels and which are in the
course of performance at that moment, the Parties
following to be bound to perform the ongoing
Contracts. In other words, the Customer must exercise
the right of withdrawal, under these Terms and

Conditions, in connection with each individual
Contract.
ATTENTION! For the avoidance of doubts, the

Customer’s withdrawal from the Contract with regard
to the Parcel / more Contracts, is not equivalent to the
Customer’s manifestation of intention for closing the
Account (for the purpose of closing the Account, the
Customer may proceed in accordance with these
Terms and Conditions).

3.55. (1) Under the applicable law in this field, the
following shall be exempt from the right of withdrawal
from the Contract:

(i service contracts, after full provision of the
services, if the performance has commenced with the
Customer’s (natural person — consumer) prior consent,
and after the Customer has taken note of the fact that
he / she shall lose the right of withdrawal after full
performance of the Contract by the Seller;

(i) the supply of Products manufactured as per
the specifications provided by the Customer (natural
person) or evidently customized for the Customer;

(iii) the supply of products likely to deteriorate
or expire within a short period of time;

(iv) the supply of sealed products which cannot
be returned for health protection or hygiene reasons,
and which have been unsealed by the customer
(natural person — consumer);

(v) the contracts under which the Customer
(natural person — consumer) has expressly requested

3.53. Par Pakalpojumiem, kas sniegti 1idz atsaukuma
bridim, Klients maksa Cenu, kas proporcionala $adiem
Pakalpojumiem (skatit So noteikumu 3.32. punktu).

3.54. Tiesibas atsaukt ar Pakalpojumu sniedzg€ju
noslégto Ligumu nav tas pats, kas Klienta iesp&jamas
tiesibas atsaukt ar TreSo pusi noslégtu ligumu, ka ar1
Klienta attiecibas ar Produktu piegadataju! Ja Klients
izmanto savas tiesibas atsaukt Distances Ligumu, kas
noslégts starp Klientu un Pakalpojumu sniedz&ju un
attiecas uz noteikta Sutfjuma piegadi, tad izbeigtas
tick starp Klientu un Pakalpojumu sniedz&ju
pastavosas ligumiskas saistibas attieciba uz $adu
Sttfjuma Ligumu, t.i., Pakalpojumu sniedzgjs un
Klients vairs ilgak nav saistiti ar Distances ligumu par
$adu Sutjumu. Ar Pakalpojumu sniedzgju noslegta
liguma atsaukSana automatiski nenozimé, ka tiek
atsaukti citi starp Klientu un Pakalpojumu sniedzgju
atbilstosi Noteikumiem un Nosacfjumiem noslégtie
Ligumi, kas attiecas uz citiem Sitfjumiem, un Kuru
izpilde taja bridi ir uzsakta; Pusém joprojam ir
pienakums pildit iesaktos Ligumus. Citiem vardiem,
Klients savas Noteikumos un nosacijumos paredzétas
atsaukuma tiesibas izmanto katram Ligumam
atseviski.

UZMANIBU! Lai izvairitos no parpratumiem Klienta
atteik§8anas no Liguma par Satfjumu / vairakiem
Ligumiem nav pielidzinama Klienta pazinojumam par
velmi slégt Kontu (ar mérki slégtu kontu, Klientam
jarikojas atbilstos§i So Noteikumu un Nosacijumu
prasibam).

3.55. (1) Atbilstosi piemérojamai likumdoSanai uz
talak teksta uzskaititajiem gadijumiem neattiecas
Liguma atsaukuma tiesibas:

Q) pakalpojumu ligumi péc pakalpojumu
sniegSanas beigam, ja liguma izpilde uzsakta ar
Klienta (fiziskas personas — paterétaja) ieprieksgju
piekrisanu un péc tam, kad Klients no Pardevgja ir
san@mis pazinojumu par to, ka vin§ / vina zaudé
tiesibas atsaukt Liguma izpildi;

(i) tadu produktu piegade, kas raZoti atbilstosi
Klienta (fiziskas personas) sniegtajam specifikacijam,
vai neparprotami mainiti pec Klienta liiguma;

(iii) tadu produktu piegade, kas iesp&jams Tsa laika
sabojasies vai kam beigsies deriguma termins;

(iv) tadu hermétiski noslégtu produktu piegade, ko
nav iesp&jams atdod atpakal veselibas aizsardzibas vai
higienas apsvérumu dél, un ko Klients (fiziska
persona) ir atveris.;

(v) l[igumus, saskana ar kuriem Klients (fiziska
persona — paterétajs) ir neparprotami prasijis, lai




the seller to pay him / her a visit with a view to
performing urgent repair or maintenance works. If, on
the occasion of such visit, the seller provides other
services besides the ones expressly requested by the
Customer (natural person) or supplies other products
than the spare parts critical for the performance of the
maintenance or repair works, the right of withdrawal
shall apply to such additional services or products;

(vi) the provision of sealed audio or video
recordings or sealed software which have been
unsealed after delivery;

(vii) the supply of digital content which is not
delivered on tangible medium, if the performance has
commenced with the Customer’s (natural person) prior
consent, and after the customer acknowledged that he /
she had taken note of the fact that he / she would lose
the right of withdrawal.

(2) The Customer — consumer undertakes that he / she
shall exercise the right of withdrawal from the
Contract in good faith.

(3) The Customer — consumer understands that, by
exercising the right of withdrawal from a Contract
under these Terms and Conditions, he / she shall be
liable to pay certain amounts to the Service Provider,
proportionally to the Services rendered by the Service
Provider in connection with such Contract, until the
withdrawal from the Contract (depending on the
performance stage of the Contract, they shall, as a rule,
amount, as a maximum, to the Price owed for such
Service). The Customer shall be held liable to pay such
amounts, and the Service Provider shall take
possession of the Parcel on account of such amounts
owed by the Customer, and shall dispose of such
Parcel (including the content thereof) as per the
Service Provider’s own decision.

(4) In case of withdrawal from the Contract in
accordance with the above provisions, the Customer —
consumer shall be reimbursed by the Service Provider
any amount which the Service Provider has received
from the Customer for such Parcel (in case of an
advance payment made by the Customer to the Service
Provider), without unjustified delays and, anyhow, not
later than 14 days after the Service Provider is notified
about the Customer’s decision to withdraw from such
Contract. The Service Provider shall wuse, for
reimbursement purposes, the same payment method as
the one used for the initial transaction, unless the
Customer has given his / her express consent for
another method of payment, but, regardless of the
reimbursement method, there shall be no fees charged
to the Customer for such reimbursement.

(e.7) Liability of the Service Provider

3.56.  The Service Provider shall be liable for the
direct damage caused in case of the total or partial
Parcel loss or deterioration, if such circumstances
occurred between the moment the Contract is

pardevéjs vinu apmekleétu nolika veikt arkartas
remonta vai uzturéSanas darbus. Ja $§ada apmeklIgjuma
laika pardevéjs papildus prasitajiem pakalpojumiem
sniedz Klientam (fiziskai personai) v&l citus, vai ari
piegada citus produktus, kas nav remontam vai
uzturéSanas darbiem butiski nepiecieSamas rezerves
dalas, atsaukuma tiesibas attiecas uz sadiem papildus
produktiem vai pakalpojumiem;

(vi) hermétiski iesainotu audio, videoierakstu, vai
programmatiiras piegade, kas péc piegades ir atverti;
(vii)  tada digitala satura piegade, kas netiek
piegadata ar fiziska nes€ja starpniecibu, ja ar Klienta
(fiziskas personas) ieprieksgju piekriSanu ir sakta tas
lietoSana un klients ir informéts, ka tas zaude tiesibas
uz atsaukumu.

(2) Klients — paterétajs apnemas, ka vins / vina Liguma
atsaukuma tiesibas izmantos labticigi.

(3) Klients — patérétajs saprot, ka izmantojot Liguma
atsaukuma tiesibas atbilstosi Siem Noteikumiem un
Nosacijumiem, vinam / vinai ir pienakums samaksat
Pakalpojumu sniedz&jam noteiktu summu, kas ir
proporcionala  Pakalpojumiem, ko Pakalpojumu
sniedzgjs saistiba ar Ligumu jau ir veicis [idz Liguma
atsaukumam (atkariba no izpildes stadijas), bet kas
nevar parsniegt par Siem Pakalpojumiem maksajamo
maksimalo Cenu. Klients ir atbildigs par $adu summu
samaksu, un Pakalpojumu sniedzgjs parnem sava
TpaSuma Sitfjumu, nemot vera $adus Klienta paradus,
un Pakalpojumu sniedz€js var pienemt l€mumu
Sttijumu (un ta saturu) iznicinat.

(4) Liguma atsaukuma gadijuma, atbilstosi ieprieks
mingtajiem noteikumiem, Klients — patérétajs sanem
no Pakalpojumu sniedzg€ja kompensaciju tada apméra,
kada Pakalpojumu sniedzgjs sanémis no Klienta par
$adu Sutjumu (ja Klients Pakalpojumu sniedzgjam
maksajis avansa) bez neattaisnotiem kav&jumiem un
ne velak ka 14 dienas peéc tam, kad Pakalpojumu
sniedzgjs sanémis pazinojumu Klienta 1émumu atsaukt
Liguma izpildi. Pakalpojumu sniedzgjs kompensacijas
izmaksai izmanto to pasu maksajuma veidu, kads tika
izmantots sakotn€jam darjjumam, ja vien Klients nav
devis savu piekriSanu citam maksajuma veidam, tacu,
neatkarigi no kompensacijas metodes, Klients neveic
nekadus maksajumus par kompensacijas sanemsanu.

(e.7) Pakalpojumu sniedzéja atbildiba

3.56. Pakalpojumu sniedzgjs ir atbildigs par tieSu
kaitgjumu, kas radies Sitfjuma pilniga vai dalgja
zuduma vai bojajuma gadijjuma, ja S$adi apstakli
raduSies starp bridi, kad Ligums wuzskatams par




considered to be executed and the moment the
Customer takes direct possession of the Parcel, due to
the Service Provider’s exclusive fault, in compliance
with the provisions hereof.

3.57.  Without prejudice to the aforesaid, in case of
total loss, theft or damage of the Parcel, the Service
Provider shall owe, per individual Contract, an
indemnity no higher than the damage caused,
determined as follows:

(M if the Customer has not opted, under the
Contract, for guarantee services, the indemnity shall
have a value equal to the lower of: the value resulting
from the rules of the convention on the contract for the
international carriage of goods by road, (also referred
to as the CMR Convention), and the value evidenced
in the documents attesting the contents of the Parcel
(e.g. invoice for purchasing the Product, bank
statement confirming the amount paid, online order,
etc.), with a maximum amount provided for in the
Tariff Annex / Website; respectively

(i) if the Customer has opted, under the
Contract, for guarantee services, the indemnity shall be
determined by reference to the lower of: the value
declared for the computation of the guarantee services,
and the value which can be proved by supporting
documents (e.g. invoice, bank statement confirming
the amount paid, online order, etc.), with a maximum
amount provided for in the Tariff Annex / Website.

3.58.  Without prejudice to the above, in case of
partial loss or deterioration of the Parcel, the Service
Provider shall owe, per individual Contract, an
indemnity not higher than the value of the damage
caused, determined by using the rules laid down in Art.
3.57 hereof and by taking into consideration the degree
of deterioration.

3.59.  The Service Provider shall not be held liable
for the damage / prejudice caused by the
characteristics of the Parcels / Products or the defects
of the Parcels / Products, e.g., the total or partial loss
caused to certain third parties or goods thereof, the
damage caused to persons, environment, equipment /
goods employed in performing the Services or the
goods of third parties.

3.60. The Customer shall be entitled, within the
limits provided by the applicable law, to the indemnity
equal to the actual value of the damage caused by the
total or partial loss, theft, destruction or deterioration
of the Parcel, value which shall not exceed the limits
provided above. Indirect damages (particularly the
ones regarding the value of the Parcel content, the loss
of profit, the loss of reputation, etc.) and unrealised
profit shall not be indemnified against.

3.61.  The Service Provider shall not be liable in any
fortuitous or force majeure case, the User’s /
Customer’s or third party’s default, and for any
damage / consequences caused by the Products /

noslégtu, un bridi, kad Klients sanem Sttfjumu sava
parvaldiba, un tas noticis tikai Pakalpojumu sniedzgja
vainas dél, atbilstosi §iem noteikumiem.

3.57. Neireobezojot ieprieks min&to, Siitljuma pilniga
zuduma, zadzibas vai bojajuma gadijuma,
Pakalpojumu sniedzgjs katra individuala Liguma
gadijuma ir atbildigs tadas summas apméra, kas
neparsniedz radito zaudgjumu apméru, kas noteikts
sadi:

Q) Ja Klients, slédzot Ligumu, nav izvélgjies
garantijas pakalpojumus, kompensacija ir vienada ar
zemako vertibu: vértiba, kas tiek aprékinata saskana ar
Konvencijas par starptautiskiem precu parvadajumiem
pa sauszemi noteikumiem, (saukta ari par CMR
Konvenciju), un vertiba, kas tiek apliecinata
dokumentos par Sutfjuma saturu (piem.,. rékins par
Produkta pirkumu, bankas apstiprinajums par
samaksato summu, tie$saistes pasftijums u.c.), ar
maksimalo summu, kas noradita Tarifu pielikuma /
Vietng;

(i) ja Klients atbilsto$i §im Ligumam ir izvélgjies
garantijas pakalpojumus, atsaucoties uz zemako
deklargto vertibu garantijas pakalpojumu
aprékinasanai un vertiba, ko iesp&ams pieradit ar
apliecinoSiem dokumentiem (piem., pavadzimi,
bankas apliecingjumu par samaksato summu,
tieSsaistes pasiitijums u.c.), ar maksimalo summu, kas
noradita Tarifu pielikuma / Vietng.

3.58. Neierobezojot iepriek$ mingto, Sttljuma dalgja
zuduma vai bojajuma gadijuma, Pakalpojumu
sniedz€js par katru Ligumu maksa kompensaciju, kas
neparsniedz radita zaud@uma apjomu atbilstosi So
noteikumu 3.57. punkta noteiktajam un pemot véra
bojajuma pakapi.

3.59.  Pakalpojumu sniedzg€js nav atbildigs par
bojajumiem / kait€§jumiem, kas radusies Sutifjuma /
Produkta raksturliecluma, vai Siatijuma / Produkta
defektu del, piem., pilnigu vai dalgju zudumu, kas
radits noteiktam treSajam pusém vai to precém,
zaud€jumus, kas nodariti  cilvékiem, videi,
aprikojumam / precém, kas izmantoti Pakalpojumu
snieg$ana vai treSo pusu precém.

3.60. Klientam ir tiesibas attiecigas likumdosanas
noteiktajos ietvaros sanemt kompensaciju, kas ir
vienada ar to zaud@umu faktisko vertibu, ko radijis
pilnigs vai dalgjs Stutfjuma zudums, zadziba, bojajums
vai nolietoSanas, vertibu, kas neparsniedz ieprieks
minétas robezas. NetieSi zaud€jumi (tostarp tadi, kas
saititi ar SOtfjuma saturu, pelpas zaud€umu,
reputacijas zaudgjumu u.c.) netieck kompenséti.

3.61. Pakalpojumu sniedz€js nav atbildigs ne par
kadiem neparedz€tiem vai neparvaramas varas
gadjjumiem, Lietotaja / Klienta vai tres$as puses
saistibu neizpildi un citiem zaud&jumiem / sekam, ko




Parcels.

3.62.  The indemnity shall be awarded only on the
basis of a written complaint sent by the Customer to
the Service Provider, within maximum 2 (two)
business days after the Customer finds the case
entitling the Customer to damages. The parties shall
endeavour to resolve the complaint in an amicable
manner, and, in case no amicable settlement can be
reached, the parties shall submit the dispute to the
competent court in Lithuania.

3.63.  The Service Provider shall not be liable for
the damages claimed by the Customer in case the
Parcels / Products have been retained / frozen / seized
by the authorities under the applicable law, or in case
of any legal steps taken with regard to the Products
under the applicable law.

4, Final provisions

4.1. Amendments of the Terms and Conditions.
The Service Provider shall retain the exclusive and
irrevocable right to amend these Terms and Conditions
any time in way and to the extent as may be required
by the applicable laws or shall be initiated by the
Service Provider.

The amended new edition of the Terms and Conditions
shall be provided at www.eshopwedrop.lv.

If the User / Customer continues to use the Website or
the User places orders for the Service Provider’s
Services according to the new edition of these Terms
and Conditions, the User / Customer is deemed to have
accepted the amendments made to the same.
ATTENTION! Revisit the Website regularly so as to
be informed about any potential amendments.

4.2. Sub-contracting. Service Provider shall be
entitled to sub-contract any third party for the purposes
of provision the Services under these Terms and
Conditions. Notwithstanding the foregoing, the Service
Provider shall remain liable to the User / Customer
regarding proper provision of the Services under these
Terms and Conditions.

4.3. Waiver. Any failure or delay by any Party in
exercising any right or remedy in one or many
instances shall not prohibit a Party from exercising it at
a later time or from exercising any other right or
remedy.

44. Invalidity. If any provision of these Terms
and Conditions shall be found by any court or legal
authority to be invalid, unenforceable or illegal, the
other provisions shall remain valid and in force and, to
the extent possible, the provision shall be modified to
ensure it is valid, enforceable and legal whilst
maintaining or giving effect to its commercial
intention.

4.5. Effect. All provisions of these Terms and
Conditions which by their nature shall be intended to

izraisa Produkti / Sttfjumi..

3.62. Kompensacija tick maksata tikai pamatojoties uz
Klienta rakstisku stidzibu, kas nosutita Pakalpojumu
sniedz&jam ne velak ka 2 (divu) darbadienu laika péc
tam, kad Klients konstatgjis faktu, kas Klientam dod
tiesibas sanemt kompensaciju. Puses dara visu
iesp&jamo, lai atrisinatu siidzibu miermiliga cela, un, ja
miermiligs risinajums nav iesp&jams, puses iesniedz
stridu kompetenta Lietuvas tiesu iestade.

3.63. Pakalpojumu sniedzgjs nav atbildigs par
zaudgjumiem, ko Klients piesaka gadijjuma, ja
Sttfjumu / Produktus aiztur / iesaldeé / konfiscé
iestades atbilstosi saisto$as likumdosanas normam vai
ja saistiba ar Produktiem uzsakta piem&rojamas
likumdoSanas normam atbilstosa tiesvediba.

4. Nosléguma noteikumi

4.1. Noteikumu un nosacijumu grozijumi.
Pakalpojumu sniedzgjs patur negrozamas tiesibas
grozit $os Noteikumus un nosacijumus jebkura laika
un tada veida un méra, ka to nosaka piemerojama
likumdos$ana, vai ka vélas Pakalpojuma sniedzgjs.

Noteikumu un Nosacijumu jauno grozijumu izdevums
tiek publicéts www.eshopwedrop.lv vietng.

Ja Lietotajs / Klients turpina izmantot Vietni, vai
Lietotajs veic pasttijumus Pakalpojumu sniedzgja
servisa saskana ar So Noteikumu un Nosacijumu jauno
grozijumu, tiek uzskatits, ka Lietotajs / Klients ir
piekritis  jaunajiem Noteikumu un NosacTjumu
grozijumiem. UZMANIBU! Apmeklgjiet Vietni
regulari, lai butu informé&ts par visiem grozijumiem.

4.2. Apaksligumu slégsana. Pakalpojumu
sniedz€js ir tiesigs slégt apaksligumu ar jebkadu treso
pusi  Pakalpojumu  sniegSanai  atbilsto§i  Siem
Noteikumiem un Nosacljumiem. Neatkarigi no
iepriek§ mingéta, Pakalpojumu sniedzgjs saglaba
atbildibu Lietotaja / Klienta prieksa par pienacigu
Pakalpojumu sniegSanu atbilstosi Siem Noteikumiem
un NosacTjumiem.

4.3. AtteikSanas. Kadas Puses nespgja vai
kavéSanas izmantot savas tiesibas vai lidzeklus viena
vai vairakos gadijumos nemazina $1s Puses iesp&jas
izmantot §1s tiesibas velak vai izmantot citas tiesibas
vai lidzeklus.

4.4, Spéka zaudéSana. Ja kads no Siem
Noteikumiem vai Nosacijumiem ar tiesas vai
juridiskas iestades lémumu tiek atzits par speka
neeso$u, neistenojamu vai nelikumigu, citi noteikumi
paliek speka, ciktal tas ir iesp&jams, un tiek mainiti, lai
nodrosinatu palikSanu speka, Tstenojami un likumigi,
kamér vien kalpo sava uzpéméjdarbibas nolika
sasniegSanai.

4.5. Derigums. Visi $o Noteikumu un NosacTjumu
noteikumi, kam paredz&ts palikt speka, paliek speka arl
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continue shall survive termination, including terms
relating to exclusions and limitations of the Service
Provider’s liability, intellectual property restrictions
and reimbursement of damages.

4.6. Accrued rights. Termination of the
contractual relationship or of the Services shall not
affect accrued rights and obligations of the Parties
except unless such rights were accrued unlawfully or
in breach of these Terms and Conditions.

4.7. Enforceability. No provisions of these Terms
and Conditions shall be intended to be enforceable by
any other person other than the Parties.

4.8. Governing law. These Terms and Conditions
shall be governed by and construed in accordance with
the laws of the state of incorporation/registration of the
Service Provider.

4.9 Jurisdiction. The User / Customer and the
Service Provider shall endeavour to amicably settle
any dispute arising out of these Terms and Conditions.
Any such dispute, which cannot be resolved in an
amiable manner by the user / Customer and the Service
Provider, shall be submitted to the courts of the state of
incorporation/registration of the Service Provider.

4.10 Assignment of the rights. The User /
Customer represents and warrants that by accepting
these Terms and Conditions, he / she irrevocably
confirms that he / she consents to the assignment of the
rights and obligations of the Service Provider to the
third party, upon the information of the User/Customer
of such assignment, and that such assignment would
not be deemed as an infringement of the rights of the
User / Customer or a breach of the contract by the
Service Provider, who shall oversee that the
assignment does not affect the quality of the Services
provided to the User/Customer.

411  Acknowledgment. Before registering on the
Website and / or placing the Order, the User /
Customer represents and warrants that he / she has
read all these Terms and Conditions and fully,
unconditionally and without reservation accepts such
Terms and Conditions.

4.12 Consumer Protection authority official
website. The first page of the Website offers the User /
Customer the opportunity to directly access the link to
the official website of the authority in Lithuania which
enforces the protection of consumer rights and
interests, i.e. Consumer Rights Protection Centre
(http://www.vvtat.It).

4.13  Any complaints regarding the provision of
Services shall be notified in writing by the Customer,
at info@eshopwedrop.lv, or by post at the Service
Provider’s registered address, within no later than 15
days after taking note of the reason thereof, and the
Service Provider shall give a response no later than 30
days after receipt thereof.

Annex No. 1

Rights and obligations of the User / Customer

1. In relation to these Terms and Conditions,
Distant Contract, Services and Service Provider, the

péc izbeigSanas, tostarp noteikumi par Pakalpojumu
sniedzgja atbildibas iznemumiem un ierobezojumiem,
intelektuala Tpasuma ierobezojumiem un zaud&umu
kompensaciju.

4.6. Uzkratas tiesibas. Ligumsaistibu  vai
Pakalpojumu izbeigSana neietekmé PuSu uzkratas
tiesibas un pienakumus, iznemot gadijumu, ja $adas
tiesibas tika uzkratas nelikumigi vai parkapjot Sos
Noteikumus un Nosacijumus.

4.7. Izpildamiba. Neviens no $o Noteikumu un
Nosacijumu noteikumiem nav ieceréts citadi ka vien
Pusu izpildi$anai.

4.8. NoteicoSais likums. Sie Noteikumi un
Nosacijumi tiek parvalditi, un ir veidoti saskana ar
Pakalpojumu sniedz&ja darbibas / registracijas valsti
speka esosajiem likumiem.

4.9. Jurisdikcija.  Lietotajs / Klients un
Pakalpojumu sniedzgjs dara visu iesp&jamo, lai
miermiligi atrisinatu visus saistiba ar So Noteikumu un
Nosactjumu izpildi Pusu starpa radusos stridus. Ja
miermiligs strida atrisinajums nav iesp&jams, lietotajs /
Klients un Pakalpojumu sniedzgjs stridu iesniedz
izskatiSanai registrétas valsts tiesa.

4.10. Tiesibu nodosana. Lietotajs / Klients
apliecina un garant€, ka, piekritot Siem Noteikumiem
un NosacTjumiem, vin$ / vina negrozami apliecina, ka
vin$ / vina piekrit Pakalpojumu sniedzgja tiesibu un
pienakumu nodoSanai treSajai pusei atbilstosi
Pakalpojumu  sniedz€ja  sniegtam  attiecigam
pazinojumam par $adu tiesibu nodosanu un tada veida,
lai tiesibu nodoSana neietekm& un nepasliktina
Lietotaja / Klienta tiesibas un pienakumus un
nepazemina Pakalpojumu kvalitati.

4.11.  Apliecinajums. Pirms registré$anas Vietn€ un
/ vai Pasiitijuma veikSanas, Lietotajs / Klients apliecina
un garantg, ka vins / vina ir izlasTjis visus Noteikumus
un NosacTjumus un bez atrunam piekrit ievérot Sos
Noteikumus un Nosacijumus.

4.12. Pateérétaju tiesibu aizsardzibas dienesta
oficiala vietne. Vietnes pirmaja lapa Lietotajam /
Klientam tiek sniegta iesp&ja tieSi pieklat Lietuvas
timekla saitei, kas nodroSina paterétaju tiesibu un
intereSu aizsardzibu t.i. uz Nacionalo Patérétaju tiesibu
aizsardzibas centra vietni (http://www.vvtat.It).

4.13. Visas sudzibas par Pakalpojumiem Klients
iesniedz rakstiski uz e-pastu info@eshopwedrop.lv, vai
pa pastu uz Pakalpojumu sniedzgja juridisko adresi ne
velak ka 15 dienu laika pé€c attieciga iemesla
konstatésanas, un Pakalpojumu sniedzgjs uz stdzibu
atbild ne velak ka 30 dienas p&c tas sanemsanas.

Pielikums nr.1

Lietotaja / Klienta tiesibas un pienakumi

1.Saskana ar Siem Noteikumiem un Nosacijumiem,
Distances Iigumu, Pakalpojumiem un Pakalpojumu
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User / Customer shall have the following rights:

1.1. To register with the Website;

1.2. To place the Order with the Third Party by
indicating the Origin Country Shopping Address as the
delivery address;

1.3. To request Service Provider to provide
information of the Parcel at any stage of the provision
of Services;

1.4. To request to provide Services in due and
timely manner, as indicated in the Terms and
Conditions or as specifically agreed by the Parties;

1.5. To request to reimburse any damages and / or
loss suffered by the User / Customer because of the
Services Provider fault or gross negligence or
infringement of these Terms and Conditions and / or
Distance Contract in accordance with the Terms and
Conditions;

1.6. To terminate any Distance Contract any time
unless due to the stage of performance of the Distance
Contract that will be practically impossible and
provided the Customer represents and warrants that the
Customer is aware that in the event of the termination
of the Distance Contract, the Customer shall be
obliged to settle all and any costs of the Service
Provider, incurred because of the performance of the
Distance Contract;

1.7. To shut down the Customer’s Account at any
time without subject to prior conditions and / or fees /
charges for the shutting of the Account.
Notwithstanding the foregoing, the Customer
represents and warrants that the Customer understands
and consents that the Distance Contracts that were
executed before the initiation of the closing of the
Account remain in effect until full performance of
such Distance Contracts unless the Customer
additionally initiates the termination of such Distant
Contracts as well;

1.8. To withdraw of the Distance Contract within
14 calendar days after the receipt of the confirmation
e-mail (i.e. after the execution of the Distance
Contract) as indicated in the Terms and Conditions,
provided the Customer is acknowledged as the
consumer pursuant to applicable law;

1.9. To manage his personal data in methods and
by means as described in the Annex regarding personal
data of these Terms and Conditions.

2. In relation to these Terms and Conditions,
Distance Contract, Services and Service Provider, the
User / Customer shall have the following obligations;

2.1. To use the Website and other systems (if any)
of the Service Provider strictly in line with these
Terms and Conditions and applicable law;

2.2. To provide accurate and correct information
about Customer himself / herself and / or about the
Orders placed;

2.3. To place Orders and to organize Parcels as to
comply with these Terms and Conditions. To be

sniedzgju, Lietotajam / Klientam ir $adas tiesibas:

1.1. Registréties Vietng;

1.2. Veikt Pasttijumu Tre$ajai pusei, noradot
Izcelsmes valsts iepirkSanas adresi ka piegades adresi;

1.3. Prasit, lai
informaciju  par

sniegSanas posmos;
1.4. Prasit, lai Pakalpojumi tiktu sniegti laikus un
atbilstosa vieda saskana ar Noteikumiem un
Nosacljumiem vai ar ipaSu vieno$anos abu Pusu
starpa,

1.5. Prasit Sajos Noteikumos un Nosacijumos
paredz€to kompensaciju par visiem zaudéjumiem un /
vai zudumiem, kas Klientam radusies Pakalpojumu
sniedz&ja vainas vai nevéribas dél vai $o Noteikumu
un NosacTjumu un / vai Distances liguma parkapumu
del;

Pakalpojumu
Satfjumu  Visos

sniedz&js snhiedz
Pakalpojuma

1.6. Izbeigt jebkuru Distances ligumu jebkura
laika, ja vien Distances liguma izpildes stadijas dé] tas
nav praktiski neiespgjami un pienemot, ka Klients
apliecina un garantg, ka apzinas, ka Distances liguma
izbeigSanas gadijuma Klientam ir pienakums segt
visas Pakalpojuma sniedzgja izmaksas, kas radusas
Distances liguma izpildes dgl;

1.7. Slegt Klienta Kontu jebkura laika un bez
nosacijumiem / maksajumiem / samaksas par Konta
slegsanu. Neatkarigi no ieprick§ minéta, Klients
apliecina un garantg, ka saprot un piekrit, ka Distances
ligumi, kas tika noslégti pirms noliika slégt Kontu,
palieck speka Iidz sadu Distances Iigumu pilnigai
izpildei, ja vien Klients papildus neveic arT $adu
Distances ligumu izpildi;

1.8. Atsaukt Distances ligumu 14 kalendaro dienu
laika p&c apstiprindjuma e-pasta sanemsanas (t.i., pec
Distances liguma noslégSanas), ka noradits
Noteikumos un Nosacijumos, pienemot, ka Klients
likumdoS$anas izpratn€ uzskatams par paterétaju,

1.9. Parvaldit savus personas datus tada veida un
ar tadiem lidzekliem, ka noradits So Noteikumu un
NosacTjumu Pielikuma par personas datiem.

2. Saskana ar  Siem  Noteikumiem  un
Nosacijumiem, Distances ligumu, Pakalpojumiem un
Pakalpojumu sniedzgju, Lietotajam / Klientam ir §adas
saistibas:

2.1. Lietot Pakalpojumu sniedzgja Vietni un citas
sistémas (ja tadas ir) strikti saskana ar Noteikumiem
un NosacTjumiem un ar piemerojamo likumu;

2.2. Sniegt precizu un pareizu informaciju par

Klientu un / vai veiktajiem Pasttijumiem;

2.3. Veikt Pasttfjumu un organizét Satfjumus
atbilstoSi Siem Noteikumiem un NosacTjumiem.




crystal clear, the User / Customer represents and
warrants that he / she fully understands that all and any
losses that may be incurred by ordering incompliant
Parcels shall be born to the Customer, as well as all
costs incurred by the Service Provider in relation of
such Parcels;

2.4. To not order not allowed Products and thus,
checks in advance if the intended product can be
placed in accordance with these Terms and Conditions.
To be crystal clear, the User / Customer represents and
warrants that he / she fully understands that all and any
losses that may be incurred by ordering not allowed
products y the Service Provider, shall be born to the
Customer, as well as all costs incurred by the Service
Provider in relation of such Products;

2.5. To pick up Parcels from one of the Hand Over
Options;
2.6. To pay the Price for the Services and / other

amounts of funds that can be invoiced against the User
/ Customer in timely and due manner;

2.7. To follow the instructions of the Service
Provider;

2.8. To cooperate with the Service Provider;

2.9. To reimburse all and any damages incurred by

the Service Provider in relation to provision of the
Services to the Customer;

2.10. To hold Service Provider not liable against
Third parties to the extent it is practically possible;

2.11.  To exercise his/ her rights in good faith.

Annex No. 2
Processing of Personal Data

1. The Service Provider has taken all steps as
may be required by the applicable law to notify the
management of the personal data of the User /
Customer.

2. The Service Provider shall process personal
data of the User / Customer in a good faith, under
adequate technical and organisational security
conditions, the processing being performed in
compliance with the applicable laws.

3. By the acceptance of these Terms and
Conditions, the User / Customer represents and
warrants that he / she understands that the personal
data and other data, provided to the Service Provider
by means of the Account and by the execution and
performance of the Contract (i.e., name, last name, e-
mail address, telephone number, address, hobby, date

Pilnigai skaidribai, Lietotajs / Klients apliecina un
garanté, ka vin§ / vipa pilniba saprot, ka wvisi
zaudjumi, kas var rasties neatbilstoSu Satfjumu
pasiitiSanas rezultata, ka arT visas izmaksas, kas §adu
Sttjjumu d€] rodas Pakalpojumu sniedz&jam, sedz
Klients;

24. Nepasiitit neatlautus Produktus, un tadel,
pirms Pasfitijuma veikSanas parbaudit noliukota
produkta  atbilstbu  Siem  Noteikumiem un

Nosacfjumiem. Pilnigai skaidribai, Lietotajs / Klients
apliecina un garantg, ka vins / vina pilniba saprot, ka
visi zaud€jumi, kas var rasties neatlautu produktu
pasiitiSanas rezultata, ka arf visas izmaksas, kas $adu
Sttjjumu dé] rodas Pakalpojumu sniedz&jam, sedz
Klients;

2.5. Sanemt Sitfjumus kada no IzsniegSanas
punktiem;
2.6. Samaksat Cenu par Pakalpojumiem un / vai

citas summas, par ko Lietotajam / Klientam var tikt
laikus izrakstits rékins;

2.7. levérot Pakalpojumu sniedz€ja instrukcijas;
2.8. Sadarboties ar Pakalpojumu sniedz&ju;
2.9. Kompensét Pakalpojumu sniedzgjam visus

zaud€jumus, kas tam rodas saistiba ar Pakalpojumu
snieg$anu Klientam;

2.10. Neprasit Pakalpojumu sniedzgjam uznemties
atbildibu pret Tre$ajam pusém, ciktal tas ir iesp&jams;
2.11.  lzmantot vina / vinas tiesibas godpratigi.
Pielikums nr.2

Personas datu apstrade

1. Pakalpojumu sniedzg&js ir izdarijis Visu
piemérojama likuma izpratn€ nepiecieS8amo, lai
informetu Lietotaju / Klientu par personas datu
parvaldibu.

2. Pakalpojumu sniedzgjs apstrada Lietotaja /
Klienta personas datus godpratigi, nodroS§inot
adekvatus tehniskas un administrativas drosibas
apstaklus, veicot 8o datu apstradi atbilstosi
piemérojama likuma prasibam.

3. Piekritot Siem Noteikumiem un
NosacTjumiem, Lietotajs / Klients apliecina un
garantg, ka vins / vina saprot, ka ar Konta starpniecibu
un Liguma noslégSsanas un izpildes rezultata,
Pakalpojumu sniedz&jam iesniegtos personas un citus
datus (t. i., vards, uzvards, e-pasta adrese, telefona
numurs, adrese, hobijs, dzimSanas datums)
Pakalpojumu sniedzgjs apstrada, ieverojot Lietotaja /




of birth), shall be processed by the Service Provider
with the observance of the User’s / Customer’s rights,
particularly the right to information and the right to
object, for the following purposes:

Q) provision of commercial / marketing
information regarding the Service Provider’s products
and services, and similar products and services of the
Service Provider, by any means of e-communication,
including by e-mail;

(i) processing of personal data for the purpose of
performing of the contractual obligations of the Parties
contained herein (including in any Distance Contract,
Orders, etc.), e.g., set-up of the Account, invoicing and
receipt of the Price, Order status. For the clarity
purposes, the Service Provider shall be entitled to
transfer the foregoing data to Third parties within the
territory of the European Union, if such transfer is
connected / intended or necessary for the performance
of the contractual obligations contained herein
(including in any Distance Contract, orders, etc.).

4, Any and all personal data (as it may be
defined by the applicable law) provided by the User /
Customer shall be processed by the Service Provider
for the purposes laid down above, during the validity
period of the Account (and of any Distance Contract
executed on the basis of the Account), and for a period
of maximum 3 years after the maturity of the latest
relevant payment obligation, unless the law provides
another term, in which case such term provided by the
law shall apply.

5. Any and all personal data provided by the
user / Customer may be disclosed to the competent
legal entities, authorities and public institutions, at
their request, in accordance with the applicable law.

In addition to the above, personal data provided by the
User / Customer to the Service Provider shall be
disclosed to the employees of the Service Provider and
(or) of the Third Parties outsourced by the Service
Provider solely for the provision of Services and by
ensuring he confidentially and processing of such
personal data a may be required by the applicable law.

6. According to the Law on Management of
Personal Data of the Republic of Lithuania, the User /
Customer shall enjoy the following rights: (i) a right to
be informed about the management of his / her
personal data; (ii) a right to get acquainted with his /
her personal data and the measures the such
management; (iii) the right to request the amend, to
destroy his / her personal data or to suspend the
management of his / her personal data save for the
safekeeping of such personal data and actions
performed by the User / Customer himself / herself in

Klienta tiesibas, tostarp tiesibas uz informaciju un
tiesibas uz iebildumiem, $ados nolikos:

(i) komercialas / marketinga informacijas
sniegSana saisttba ar Pakalpojumu sniedz&ja
produktiem un pakalpojumiem, un Iidzigiem
produktiem un pakalpojumiem, izmantojot dazadus
e-komunikacijas lidzeklus, ieskaitot e-pastu;

(if) personas datu apstrade nolaka pildit Saja
dokumenta minétas Pusu Iligumiskas saistibas
(ieskaitot Distances ligumu, Pasfitijumus u.c.),
piem., Konta izveide, rékinu izrakstiSana un Cenas
sanemsana, Pasttfjuma statusa atjaunoSana.
Skaidribas labad, Pakalpojumu sniedzgjam ir
tiesibas nodot iepriekSmingtos datus TreSajam
pusém Eiropas Savienibas ietvaros, ja $ada riciba ir
saistita / paredzSta vai nepiecieSama ligumisko
saistibu izpildei (ieskaitot Distances Iigumus,
pasitijumus u.c.).

4. Visus Lietotaja / Klienta personas datus
(saskana ar piem@rojamo likumdoSanu), ko sniedz
Lietotajs / Klients, Pakalpojumu sniedzg€js apstrada
iepriek§mingtajos nolukos, kamér Konta deriguma
termins$ (un tiek Tstenots kads §im Kontam piesaistits
Distances ligums), un ne ilgak ka 3 gadus péc pedgja
deriga maksajuma termina, ja vien likums nenosaka
citu terminu, kur$ tada gadijuma tiek ievérots.

5. Visi lietotaja / Klienta sniegtie dati var tikt
izpausti kompetentam juridiskam personam, iestadém
un valsts iestadem péc to pieprasijuma atbilstosi
piemérojamas likumdoS$anas normam.

Papildus iepriek§ minétajam, Lietotaja / Klienta
sniegtie personas dati tiek atklati pakalpojuma
sniedzgja darbiniekiem un (vai) TreSajam pusém, ko
arpakalpojumu forma nolidzis Pakalpojumu sniedzgjs
/ tikai pakalpojumu sniegSanas vajadzibam un
nodroSinot $adu datu konfidencialitati un parvaldibu
atbilsto$i piemerojamai likumdosanai.

6. Atbilstosi Lietuvas Republikas Personas datu
izmantoSanas Likumam, Lietotajam / Klientam ir
Sadas tiestbas: (i) tiesibas bt inform&tam par vina /
vinas personas datu parvaldibu; (ii) tikt iepazistinatam
ar vina / vinas personas datiem un to parvaldibas
darbibam; (iii) tiesibas pieprasit, lai dati tiktu groziti,
iznicinati vai to parvaldiba tiktu atlikta, nodroSinot to
aizsardzibu, un nodroSinat Lietotaja / Klienta personas
datu parvaldibas darbibu atbilstibu piemérojamajam
likumdosanas prasibam.




relation to management of his / her own personal data
if the personal data is managed not complying the
requirements of the applicable law.

7. The Service Provider shall inform the User /
Customer providing the following in relation to the
management of his / her personal data:

€)] Data about the manager of the personal data
(i.e., the Service Provider);

(b) The purpose of the management of the
personal data;

(© Any other information to the extent that the
Service Provider would ensure legal and lawful
management of the personal data.

In case the Service Provider obtains the personal data
from other sources rather the User / Customer himself /
herself, the Service Provider in addition to the above
information has to inform the User / Manager of the
sources from which such personal data is obtained /
collected.

8. Notwithstanding the above, the Service
Provider shall be obliged to separately inform the User
/ Provider of the collection and (or) management of the
personal data for the marketing purposes.

9. The User / Customer shall be entitled to
receive any and all information about the management
(collection, provision etc.) of his / her personal data for
a period of one year by submitting a written request to
the Service Provider. Service Provider shall be given
30 calendar days to provide such information. No
remuneration shall be paid for the provision of the
personal data indicated herein unless the User /
Customer submits such request more than once a year.
In the following event, the User / Customer shall be
entitled to settle the costs of provision of such personal
data.

10. The User / Customer shall be entitled to
personally, by post or by e-mail to request to correct
any inaccurate, incorrect and incomplete personal data
and the Servicer Provider shall be obliged to
immediately correct such data and (or) to suspend
management of such data save for the safekeeping of
such data.

11. The User / Customer shall be entitled to
personally, by post or by e-mail to request to suspend
and (or) terminate the illegal and (or) unlawful
management of his / her personal data and the Servicer
Provider shall be obliged to immediately suspend and
(or) terminate management of such personal data save
for the safekeeping of such data and to utilise any and

7. Pakalpojumu sniedz&jam informé Lietotaju /
Klientu, sniedzot $adu informaciju par vina vinas /
datu parvaldibu:

@) Datus par personas datu parvaldnieku (t.i.,
Pakalpojumu sniedzgju);

(b) Personas datu parvaldi$anas noliku;

(c) Jebkadu citu informaciju, lai apliecinatu, ka
Pakalpojumu sniedzgjs var nodroSinat legalu un
likumigu personas datu parvaldibu.

Gadijuma, ja Pakalpojumu sniedzgjs iegiist personas
datus no citiem avotiem nevis no Lietotaja / Klienta,
Pakalpojumu sniedzgjam papildus iepriek§ mingtajai
informacijai jainformé Lietotajs / Klients par avotiem,
kuros ir iegdti §is personas dati.

8. Neatkarigi no iepriek§ mingta, Pakalpojumu
sniedzgjam ir pienakums informét Lietotaju / Klientu
par personisko datu vakSanu un (vai) izmanto$anu
marketinga noliikos.

9. Lietotajam / Klientam ir tiesibas sanemt
jebkadu informaciju par vina / vinas personas datu
izmanto$anu (uzkrasanu, izplatiSanu u.c.) viena gada
laika, iesniedzot rakstveida pieprasijumu Pakalpojumu
sniedz&jam. Pakalpojumu sniedz&am 30 kalendaro
dienu laika sniedz $adu informaciju. Nekada atlidziba
netiek maksata par Seit minéto peronas datu sniegSanu,
ja vien Lietotajs / Klients nav iesniedzis pieprasijumu
biezak neka reizi gada. Nakamaja reizé Lietotajs /
Klients ir tiesigs norékinaties par $adas informacijas
sniegS$anu saistitajam izmaksam.

10. Lietotajam / Klientam ir tiesibas personigi ar
pasta vai e-pasta starpniecibu pieprasit izlabot
jebkadus pavirSus, nekorektus vai nepilnigus personas
datus, un Pakalpojumu sniedz&am ir pienakums
nekav@joties tadu informaciju izlabot un (vai)
partraukt $adu datu izmantoSanu, lai tos turtu drosiba.

11. Lietotajam / Klientam ir tiesibas personigi, ar
pasta vai e-pasta starpniecibu pieprasit partraukt un
(vai) izbeigt nelegalu un (vai) nelikumigu vina / vinas
personas datu  izmantoSanu. Sada  gadfjuma
Pakalpojumu sniedz&jam ir pienakums nekavégjoties
partraukt un (vai) izbeigt $adu glabatu personas datu
izmantoSanu un iznicinat visus nelegali un (vai)
nelikumigi iegiitos personas datus.




all illegally and (or) unlawfully obtained personal data.

12. The User / Customer shall be entitled to
personally, by post or by e-mail to object the
management of his / her personal data (including, but
not limited for the marketing purposes) and the Service
Provider shall be obliged to immediately terminate the
management of such personal data with imposing any
fee or charge on the User / Customer.

14, Any communication made by the Service
Provider under Art. 4.6 of these Terms and Conditions
shall be sent to the following address: Eshopwedrop
Baltics UAB, Eiguliy g. 2, LT-03150, Vilnius,
Lithuania, or by email at info@eshopwedrop.lv.

15. The Services rendered by the Service
Provider are not available to persons under the age of
18. To this end, the Service Provider does neither
deliberately request, collect, nor process personal data
of minors. Should the Service Provider find that it has
accidentally collected personal data from a minor, such
data shall be immediately deleted.

16. The Service Provider undertakes to employ
adequate technical and organisational measures for
protecting personal data against accidental or illegal
destruction, loss, modification, disclosure or
unauthorised access, as well as against any other form
of illegal processing.

17. By acceptance of these Terms and Conditions,
the user / Customer gives his / her express and
unequivocal consent with regard to the processing by
the Service Provider of his / her personal data and the
transfer thereof to another Member State of the
European Union, the European Economic Area, and to
the states to which the European Commission has
acknowledged, by decision, an adequate level of
protection.

12. Lietotajs / Klients ir tiesigs personigi, ar pasta
vai e-pasta starpniecibu iebilst pret vipa / vinas
personas  datu  izmantoSsanu  (ieskaitot  datu
izmantosanu arf marketinga noliikos). Sada gadfjuma
Pakalpojumu sniedzgjam ir pienakums nekavgjoties
partraukt $adu personas datu parvaldibu, par to
neprasot nekadu samaksu no Lietotaja / Klienta.

14, Visa sazina, ko Pakalpojumu sniedzgjs isteno
atbilsto$i So Noteikumu un nosacljumu 4.6. punktam,
jasveic ar $adu adresi: Eshopwedrop Baltics UAB,
Eiguliy g. 2, LT-03150, Vilpa, Lietuva, vai e-pasta
info@eshopwedrop.lv.

15. Pakalpojumu sniedzgja sniegtie Pakalpojumi
nav pieejami personam, kas nav sasniegusas 18 gadu
vecumu. Saja  nolika Pakalpojumu sniedzgjs
mérktiecigi neprasa, neapkopo un neapstrada
nepilngadigo personu datus. Ja Pakalpojumu sniedzgjs
ir nejausi san€mis nepilngadigas personas datus, tie
tiek nekavgjoties dzgesti.

16. Pakalpojumu sniedzgjs apnemas izmantot
adekvatus tehniskos un administrativos lidzeklus, lai
aizsargatu personas datus no nejausas vai nelikumigas
bojasanas, zaud€S$anas, mainiSanas, atklasanas vai
nesaskanotas piekluves, ka ari no jebkada veida
nelikumigas apstrades.

17. Pienemot Sos Noteikumus un Nosacijumus,
lietotajs / Klients dod savu skaidru un neparprotamu
piekrisanu Pakalpojumu sniedzg€ja veiktajai vina /
vinas datu nodos$anai citai Eiropas Savienibas, Eiropas
Ekonomikas zonas dalibvalstij, ka arT uz valstim,
kuras Eiropas Komisija ir atzinusi par pietiekami
droSam.
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